
Medicare 
Dual 
Advantage

Contact UsWho is My Choice?
We’re here to help you!
Call us or visit our website today for 
more information about the Medicare 
Dual Advantage program.

My Choice Wisconsin Health Plan, Inc. 
complies with applicable Federal Civil 
rights laws and does not discriminate on 
the basis of race, color, national origin, age, 
disability, or sex.
 
ATENCIÓN: Si habla español, tiene a 
su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-800-963-
0035 (TTY: 711).

LUS CEEV: Yog tias koj hais lus Hmoob, cov 
kev pab txog lus, muaj kev pab dawb rau 
koj. Hu rau 1-800-963-0035 (TTY: 711).

Visit
mychoicewi.org/medicare-
dual-advantage/

Call Toll-Free
800-963-0035
TTY: 711

Our Mission
We are committed to the improved health 
of our members and the betterment of 
our communities. As trusted stewards of 
public funds, we care for the whole 
person and well-being of all by offering 
services that promote independence, 
value diversity, and inspire self-advocacy.  

To locate our local office and 
your local ADRC please visit:
mychoicewi.org/medicare-dual-
advantage/program-locations/

What is Medicare 
Dual Advantage?

My Choice Wisconsin operates in 55 
counties and offers Family Care, Family 
Care Partnership, Medicare Dual 
Advantage, Medicaid SSI, 
and BadgerCare Plus. 
With offices in 14 cities 
throughout Wisconsin, 
we strive to be a valued 
partner within all the 
communities we serve. 

A homegrown non-profit, 
My Choice Wisconsin 
works collaboratively 
with local agencies and 
health care providers 
to ensure our members 
have ample choices and 
high-quality support and 
services from a diverse 
network. 

Medicare Dual Advantage (HMO SNP) 
is a Medicare Advantage plan for people 
who qualify for both Medicaid and 
Medicare. This plan helps coordinate 
your healthcare needs with no monthly 
premiums or deductibles. Your plan 
includes prescription medications and 
you’ll have access to unique program 
benefits like dental and vision coverage 
and a monthly allowance to spend 
through our over-the-counter catalog.

What do we do?
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Medicare Dual Advantage gives 
members the extra help they need 
to be healthy and safe.
                                 Caring starts here.  
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Am I Eligible to Join?

• You qualify for or receive Medicare 
   benefits (Part A and B) 

• You qualify for or receive state 
   Medicaid assistance

• You live within the counties Medicare 
   Dual Advantage is offered. My Choice 
   Wisconsin supports the Medicare Dual 
   Advantage program in 31 counties. 

Who Can Join My Choice Wisconsin 
Medicare Dual Advantage (HMO SNP)

Over-the-Counter (OTC) Catalog
$100 per month with roll-over to spend 
on items such as OTC medications 
and personal care items. These include 
incontinence pads, vitamins, pain relievers 
– over 400 items to choose from!

Assistance with Medical 
Services and Questions
A dedicated Care Coordinator can help 
you understand benefts, find providers, 
and make appointments. You can also 
access our nurse care call line 24/7.

Personal Emergency Response 
Button (PERS)
If falls or health-related emergencies ever 
become a concern for you, the plan will 
provide you with an emergency button for 
your safety.

My Choice Wisconsin Medicare Dual 
Advantage Plan Benefits

Part B: Doctor Visits & Tests
We cover routine care and doctor 
visits. If your doctor orders tests, 
like an X-ray, we’ll cover that too. 
We can even help you schedule 
your appointments.

Part D: Prescription 
Drug Coverage
Whether you need medications 
daily or only occasionally, you 
have access to a variety of name-
brand and generic drugs. 

Part A: Hospital Visits 
& Expenses
If you require a hospital stay, we 
have you covered. When you’re 
ready to be discharged, our care 
coordination will help you with 
your next steps. Dental Coverage

$2,500 per year in dental coverage 
beyond Medicaid for exams, cleanings, 
x-rays, crowns, and fillings.  You can even 
visit a non-Medicaid dentist if there is not 
one convenient to your location.

Vision Coverage
$150 per year toward eyeglasses and 
contacts beyond your Medicaid benefit.  

You’ll receive: Some extra benefits you’ll enjoy:

No premium $0 | No deductible $0

My Choice WI Medicare Dual Advantage is an HMO 
SNP (Special Needs Plan) with a Medicare contract 
and a contract with the Wisconsin Department of 
Health Services for the Medicaid Program.  Enrollment 
in My Choice WI Medicare Dual Advantage depends 
on contract renewal. This is not a complete description 
of benefits and services. Visit us online or call 800-
963-0035 and ask to speak with a Medicare Advisor 
for information on our 2021 Summary of Benefits.

“We enjoy the convenience 
of having our over-the-counter 
products shipped directly to us. 
It saves us time and money!”

- Kathy, member’s spouse

What is Care 
Coordination?
Our Care Coordinators will help you 
manage your medical needs, as well
as connect you to community and 
social services.

Medicare Dual 
Advantage

You, the member

Your Care Coordinator

Your 
Doctors

Community 
Partners

Our 
Experts
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