Care Team

Meet the Member Advisory Committee

Do you have a care
manager who’s helped
you through a hard
time? Is there someone
on your care team
who goes above and
beyond to make sure
you’re safe and healthy?
We want to hear from
you! Email us a brief
description of why your
My Choice Wisconsin
care staff deserves to be
recognized to shoutout@
mychoicewi.org.
Submitted quotes could
be included in our Care
Team Shout Out section!

My name is Duazong “Dee”
Her and I am the chairperson
of the My Choice Wisconsin
Member Advisory Committee
(MAC). The MAC is a team
of My Choice Wisconsin
members who volunteer
to represent the diverse
ages, abilities, cultures,
and geographical areas of
the My Choice Wisconsin
membership. We provide our
unique voice to advise and
consult with the organization
to ensure the quality of care
for all our members; it is our
goal to make sure all our
members’ needs are being
heard. Our four areas of

Shout Out

focus are: member outreach
and communication, member
education and advocacy,
member satisfaction,
and member rights. The
committee meets monthly
to provide member
perspective for the quality
improvement efforts of My
Choice Wisconsin including
the policies, procedures,
and systems that have
a direct impact on our
members. If you would like
more information about
us, please contact us at
memberadvisorycommittee@
mychoicewi.org. We look
forward to serving you.

10201 West Innovation Drive
Suite 100
Wauwatosa, WI 53226
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Letter from the CEO
Dear Member,

Follow us:
Connect with us:
mychoicewi.org
800-963-0035 TTY: 711

Member Spotlight

Meet Takeela
from Milwaukee
My Choice Wisconsin
member Takeela is
a poetry artist that
paints with advocacy in
mind. Here’s a close up
detail from Takeela’s
latest work, a T-Shirt
collection that’s coming
out soon.

Member Newsletter

It’s ﬂu season!

Have you gotten your ﬂu vaccine yet?
You can get vaccinated at your doctor’s office, local pharmacy, local health department,
or a federally-qualified health center. Call your care team to learn more.

We look forward to continuing
to serve you with the same
commitment to compassion,
sustainability, and quality you
have come to expect of us.

On behalf the My Choice
Wisconsin team, I hope this New
Year’s message finds you well.
As we look back on the year
2020, it is with mixed emotions.
The past year offered many
unique challenges and
opportunities. On one hand,
2020 was one of the most
exciting year My Choice
Wisconsin has experienced to
date. We successfully merged
two organizations to ensure our
ability to offer a full continuum
of services to our members. As
with any merger, there were
challenges to overcome along
the way, but we are proud of the
fact that My Choice Wisconsin
embodies the rich histories of
two organizations committed to
quality health care services and
care management support.
On the other hand, the world
has obviously changed because
of COVID-19. Early on, we moved
quickly to get the necessary
personal protective equipment
for you, our members, and for our
staff and worked to find creative
ways to stay in contact with you
during quarantine. All this was
done with a focus on health
and safety as well as member
satisfaction.

At the time of this letter, the
COVID-19 numbers in Wisconsin
are not climbing as quickly
as they were just one week
ago. That is very good news
of course, but we all have to
stay vigilant. Here at My Choice
Wisconsin, we are focusing
on doing our part to ensure
the safe administration of the
newly approved vaccine. Until
it arrives, we hope you will
all continue to wear a mask,
maintain physical distancing,
and wash your hands frequently.
We also remember and honor
the lives lost to COVID-19. Too
many of our loved ones, our
friends, and neighbors have left
us too soon.
At the same time, we welcome
the new year with genuine
appreciation for each of you, our
valued staff, and our community
partners. We hope for a brighter
future and want you to know My
Choice Wisconsin is here for you.

Whether you are “safer at home”
or are safely spending time
in small groups, we want you
to know that you can always
contact your Care Team and get
the help you need from them.
Whether it’s via a computer or
cellphone or inside your home
but 6 feet away, your Care
Team is there to listen to you,
to explain things to you, and
to treat you with dignity and
respect. You may not be able to
participate in all of your usual
activities in the community,
but you can still be involved
in making decisions about
what your Care Plan looks like
in the “new normal” so that it
still includes things that are
important to you.
As always, we are honored to be
trusted with your care.

Sincerely,
Maria Ledger

Dr. Q.’s Corner

What You Need
to Know about
COVID-19 		
Vaccination
The good
news we’ve all
been waiting
for has arrived
- approval of
the Pfizer/
BioNTech
Dr. Eric Quivers
COVID-19
Medical Director vaccine and its
recent delivery for use across
the country! The Moderna
COVID-19 vaccine is expected
to be approved soon. As the
cold weather of flu season and
an increase in social gatherings
leads to higher numbers, we
are relieved that we will have
two vaccines to protect us from
COVID-19 infections!
This vaccine has been
reviewed by medical experts
and approved by the FDA,
and there are of course many
questions. Who gets the
vaccine first? Who is next? How
long before the general public
will be vaccinated? How fast
do the vaccines work? Can we
stop wearing masks and go
back to normal? What are the
side effects? Is the vaccine safe
for everyone? These are the
questions we’re all wondering.

Who gets it?

The vaccine administration will
be rolled out in phases with the
first phase divided into three
parts. Phase 1a (what we’re
in now) includes health care
professionals and people in

like giving away possessions,
making plans for pets/loved
ones to be cared for without
explanation, collecting and
saving pills, buying a weapon,
or tying up loose ends such
as organizing personal
papers, paying off debts, or
saying goodbye to friends
and family.

Should everyone get the vaccine?
Are there any side effects?
• Children 16 and older can get the vaccines.
• If you have had a COVID-19 infection in the past, it is
recommended that you be vaccinated.
• Individuals with allergies – Two British health care
workers with severe allergies had severe reactions to
the vaccine. This does not mean people with allergies
should not get the vaccine. If you have severe allergies,
talk with your provider so they can make sure you can be
monitored for a reaction to the vaccine.
• If you’re pregnant/nursing – the vaccine is recommended,
however they have not gone through testing trials in
pregnant/nursing woman at this time.”
• Individuals who have suppressed immune systems, such
as organ transplant patients or those with HIV, can be
vaccinated if it’s recommended by their providers.
Most of the side effects are mild and include pain and
swelling in the arm where the shot was given. Whole body
symptoms can include fever, chills, headache, and tiredness.
nursing homes. The second
phase, 1b, includes essential
workers like educators, food
services, firemen, and police.
Phase 1c will include those with
high-risk medical conditions
and those 65 years of age and
older. We’re not yet sure when
vaccine will be available to the
general public after the Phase 1
is done, possibly spring.

same company as the first.

How is it given and
how much protection 		
will it provide?

While the vaccines are
becoming available, we are not
safe yet. They are just another
tool to protect yourself. Social
distancing, wearing masks,
thorough hand washing, and
avoiding large gatherings
are still important to keeping
yourself and your family safe.

Both the Pfizer and the
Moderna vaccines are two
shots – a first shot followed by
a booster shot several weeks
later. It is important to get the
second booster shot from the

Some immunity to COVID-19 is
gained a few weeks after the
first dose. However, immunity
increases to 95% once the
second booster shot is given.
The booster is the key to get
this high level of immunity!
It is not known how long the
immunity will last.

• Increasing alcohol or drug
use. (This could also indicate
a substance-use issue.)

Featured Article

Your Emotional Self and
Suicide Awareness
As the social distancing brought
on by COVID-19 and the
gloomy days of winter continue,
some of us have noticed we’re
not quite feeling like ourselves.
We know the holidays can
bring out all sorts of emotions
and while it may just be a
temporary funk or the winter
blues, it’s important to check
in with ourselves to be sure it’s
not something more serious.

Here are some ideas to get
you started on taking care
of your emotional self this
holiday season and beyond:
• Try something new. Is there
something you have always
wanted to try or learn? Now is
the perfect time!
• Spend quality time connecting
with family and friends –
go for a brisk walk while
distancing, pick up the phone
to catch up with friends or
relatives, or video call loved
ones to celebrate by playing
games or sharing a meal.

• Keep a daily journal of how
you are feeling. Release your
thoughts by writing them
down.
• Add some “mindfulness” to
your daily routine. Practicing
daily meditation, yoga,
gratefulness, and selfforgiveness can help.
• If you are feeling emotional
stress or suffering from mental
illness, look for support in the
form of psychotherapy and/or
psychiatric care.

If you or someone you love
is having a hard time, it’s
important to be aware of
warning signs for suicide.
According to the National
Alliance on Mental Health
(NAMI), the following are
red flags that you should
be concerned about (NAMI,
2020):
• Withdrawing from friends,
family or the community.
• Sudden changes in behavior

•Talking or writing about death
or killing themselves.
If you or someone you know
is feeling suicidal, know
that there are resources to
help. The National Suicide
Prevention Lifeline and the
Text HOPELINE both offer
free, confidential support by
trained specialists 24/7.
• Suicide Hotline: 800-2738255
• 1-800-799-4TTY (4889) for
hearing & speech impaired
• Hopeline: Type 741741 into
the contact phone number
section and then text,
“Hopeline”
• WARM Line: 608-244-5077
(Milwaukee County only)
• Are you a veteran or a
family member of a veteran?
The Veterans Crisis Line
is available by phone at
1-800-273-8255 and press
1, online confidential chat at
VeteransCrisisLine.net, or by
sending a text to 838255.
Remember that your care
team is here to support you
through every season. Reach
out to them for more ideas
and support on improving your
emotional and mental health.

Quality Update

We want member input on our Quality Plan!
The goal of the annual Quality
Management Work Plan is to
make sure My Choice Wisconsin members receive the best
care and services possible
and that our practices follow
the contract agreements for
the programs we offer. We
do this by monitoring quality
and making improvements
throughout the year. The My
Choice Wisconsin Quality Plan
lists the areas that need focused effort and improvement,
builds on past achievements,
and addresses gaps in performance. It cannot include all
aspects of member care. The
My Choice Wisconsin 2020
Quality Plan had 7 goals, which
will carry into 2021:

1. Care Team staff respond to
and report situations that
endanger the health and
safety of any member.
2. Members receive high
quality care management,
support, and services.
3. Vulnerable high-risk
members receive appropriate
monitoring and support.
4. Care Team staff provide
support for preventative care
as recommended.
5. Members receive high quality
care to promote the best
possible health outcomes.
6. Members are satisfied with
My Choice Wisconsin and
the services they receive.
7. Members receive high
quality care from contracted
providers.

The 2021 Quality Plan has an
additional new goal:
8. Care Teams receive
training and evaluation to
deliver high quality care
management.
My Choice Wisconsin aims
for excellence on all quality
measures related to our
members’ care, health, and
safety, even if not included in
the Quality Plan.
If you would like to provide
feedback on My Choice
Wisconsin’s Quality Plan,
please email Quality.Program@
mychoicefamilycare.org or
contact our Self-Advocacy
Specialist, Mary Clare Carlson,
at MaryClare.Carlson@
mychoicewi.org.

