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my choice

WISCONSIN

Caring Starts Here

www.mychoicewi.orq

800-963-0035 TTY 711

Koj Pawg Neeg Tswj Hwm Saib Xyuas Kev Kho Mob muaj xws li:

Tus Thawj Coj Saib Xyuas Kev Kho Mob Lub Npe Tus Lej Xov Tooj
Tus Kws Tu Neeg Mob Uas Tau Tso Npe Lawm Lub Npe Tus Lej Xov Tooj
Tus Thawj Saib Xyuas Txoj Hauj Lwm Lub Npe Tus Lej Xov Tooj

THAUM TWG THIAJ MAM HU RAU PAWG KWS KHO MOB SAIB XYUAS KOJ TSEV NEEG

=>» Txhua zaus ntog

=> Hloov pauv tej xwm txheej kev noj qab haus huv ntawm lub hiwb los
sis lub cev

-> Kev saib xyuas mob hnyav / mus ntsib Lub Chaw Hauj Lwm Saib
Xyuas Xwm Txheej Kub Ntxov Ceev

=> Cov kev pw kho hauv tsev kho mob

Yog tias koj ntsib kev kub ntxhov ceev, hu 911
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Multi-language Interpreter Services

ATTENTION: Language assistance services, free of charge, are available to you. Call
1-800-963-0035 (TTY users should call Wisconsin Relay System 711).

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-963-0035 (TTY: 711).

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-963-0035 (TTY: 711).

Chinese
R RS S A DL B SEE S IEEIARTS - 552 1-800-963-0035
(TTY : 711) -

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-963-0035 (TTY: 711).

Arabic
—ad dhail | laadly el ) 65 4 galll sac lisall Cland Gld Aalll K3 Cuaats S 13) +dda ala1-800-963-
0035:8)) (TTY: 711) - <aila aall oSl

Russian
BHMUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYNHbI 6ecnnaTtHble
ycnyru nepesoga. 3soHuTe 1-800-963-0035 (tenetawn: 711).

Korean
FO:St2HE AMESIAN= B2, 90 XI& NHAZE E&2 0|20tA = USLICH 1-

800-963-0035 (TTY: 711)BH 22 Matoll =& AIL.

Viet,na,me§e ) 5 5
CHU Y: Néu ban naéi Tieng Viét, cé cac dich vu ho trgg ngdn nglr mién phi danh cho ban.
Goi s6 1-800-963-0035 (TTY: 711).

Pennsylvanian Dutch
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Wann du Deitsch (Pennsylvania German / Dutch) schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1-800-963-0035 (TTY: 711).

Laotian
TUOQIV: 11999 1IVCOIMWITI 290, NILVSINIVFOBCTBOIVWIFI, LOBVCT I,
civSuanlvivon. tns 1-800-963-0035 (TTY: 711).

French
ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-963-0035 (TTY : 711).

Polish

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-800-963-0035 (TTY: 711).

Hindi ‘

S G=: Tog AT 8! SIeid § +dl 3MTUP [OTATC Yo H- HINT FETIT JaTE SUA § I+ 1-800-
963-0035 (TTY: 711) UX e h=|

Albanian
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
pa pageseé. Telefononi né 1-800-963-0035 (TTY: 711).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-963-0035 (TTY: 711).

Tuam txhab My Choice Wisconsin:
e Muab cov kev pab pub dawb rau cov neeg muaj mob
xiam oob ghab kom txuas lus tau zoo nrog peb, xws
li:
o Cov neeg txhais lus piav tes uas paub txoj hauj
lwm zoo
o Sau cov ntaub ntawv ua lwm hom ntawv (tus
niam ntawv loj, suab, ua lwm hom uas siv tau
hluav taws xob pab, lwm hom)
o Muaj cov khoom pab thiab cov kev pab cuam rau
cov neeg tsis hnov lus thiab cov neeg uas ghov
muag tsis pom kev
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e Muab cov kev pab cuam kom nkag cuag tau kev
txhais lus pub dawb rau cov neeg uas nws thawj hom
lus tsis yog lus Askiv, xws li:
o Cov neeg txhais lus uas paub txoj hauj lwm zoo
o Cov ntaub ntawv sau ua lwm hom lus
Yog tias koj xav tau cov kev pab cuam no, hu rau Cov
Neeg Muab Kev Pab Cuam Rau Cov Uas Tau Txais Kev
Pab ntawm 1-800-963-0035.
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Tshooj 1. Cov xov tooj thiab chaw muaj kev pab tseem ceeb

< hoi
yW ISCONSIN
My Choice Wisconsin Cov Ntaub Ntawv Qhia Chaw Tiv Toj

My Choice Wisconsin, a Managed Care Organization (MCO), saib ua ghov tseem ceeb rau koj
cov lus tawm tswv yim, cov kev taw ghia, thiab cov lus nug. Tiv toj tuaj rau peb txij thaum 8:00
teev sawv ntxov mus txog 5:00 teev yav tsaus ntuj, hnub Monday txog hnub Friday, tsis xam

nrog cov hnub so.

Tuam txhab My Choice Wisconsin

Lub Chaw Ua Hauj Lwm Loj
10201 West Innovation Drive, Suite 100, Wauwatosa, WI 53226

Xov Tooj: 414-287-7600
Tus Xov Tooj  800-963-0035
TTY: 711

Fax: 414-287-7704

Email; info@mychoicewi.org
Website: www.mychoicewi.org

Cov Chaw Nyob ntawm My Choice Regional Cov Chaw Ua Hauj Lwm

Dane County Office Columbia County Office Dodge County Office
1617 Sherman Ave 1432 E Wisconsin St 1659 N Spring Suite 102
Madison, WI 53704 Portage, WI 53901 Beaver Dam, W1 53916
Toll-Free: 800-963-0035 Toll-Free: 800-963-0035 Toll-Free: 800-963-0035
TTY: 711 TTY: 711 TTY: 711
Fax: 608-245-3077 Fax: 608-210-4759 Fax: 608-210-4794
Eau Claire County Office Iowa County Office Jefferson County Office
3430 Oakwood Mall Dr 123 N Iowa St 37 S Water St East
Suite 300 Dodgeville, WI 53533 Fort Atkinson, WI 53538
Eau Claire, WI 54701 Toll-Free: 800-963-0035 Toll-Free: 800-963-0035
Toll-Free: 800-963-0035 TTY: 711 TTY: 711
TTY: 711 Fax: 608-383-6001 Fax: 608-210-4848

Fax: 715-598-5367

chicontacts /8/710/2021]
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La Crosse County Office
700 3 St. North, Suite LL8
La Crosse, WI 54601
Toll-Free: 800-963-0035
TTY: 711
Fax: 414-287-7704

Walworth County Office
47 S Wisconsin St, Ste C
Elkhorn, WI 53121
Toll-Free: 800-963-0035
TTY: 711
Fax: 608-245-3419

Racine County Office
1111 Commerce Drive
Mount Pleasant, WI 53406
Toll-Free: 800-963-0035

TTY: 711
Fax: 414-287-7704

Washington County Office
2364 W Washington St
West Bend, WI 53095

Toll-Free: 800-963-0035
TTY: 711
Fax: 608-210-4645

Waushara County Office
203 S 16th Court
Wautoma, WI 54982
Toll-Free: 800-963-0035
TTY: 711
Fax: 608-210-4659

Sheboygan County Office
501 N. 8th Street, Suite 110
Sheboygan WI 53081
Toll-Free: 800-963-0035
TTY: 711
Fax: 414-287-7704

Waukesha County Office
N19 W24075 Riverwood Dr, Ste
110 & 150
Waukesha, WI 53188
Toll-Free: 800-963-0035
TTY: 711
Fax: 608-210-4708

Kev pab tom gab cov xuaj moos ua hauj lwm
Yog tias koj xav tau kev pab kom sai tshaj plaws tawm sab nraud ntawm cov xuaj moos uas
tseem ua hauj Iwm, thov hu xov tooj rau My Choice Wisconsin tus xov tooj hu maj rawm tom
qab cov xuaj moos ua hauj Ilwm tau ntawm Tus Xov Tooj Hu Dawb 800-963-0035. Txhua tsab
xov tooj hu mus yuav raug teb rov gab tuaj tsis pub dhau 30 feeb.

Yog tias koj ntsib kev kub ntxhov ceeb, hu 911

Cov Kws Paub Tshwj Xeeb Rau Cov Cai Ntawm Tswv Cuab
Cov neeg ua hauj lwm saib xyuas Cov Cai Rau Tswv Cuab yog cov kws paub tshwj xeeb
rau kev piav ghia cov cai ntawm tswv cuab. Lawv yeej khoom los pab yog tias koj muaj
kev tsis txaus siab los sis kev chim siab. Lawv yuav ghia tej ncauj lus los sis muab kev
pab txhawb yog tias koj xav kom txiav txim dua txog ib txoj kev txiav txim ntawm koj

pawg neeg.

My Choice Wisconsin Tus Kws Paub Tshwj Xeeb Txog Cov Cai Ntawm Tswv Cuab:

Tus xov tooj: 1-800-963-0035 ext. 3448

Fax: 608-245-3821

https://mychoicewi.org/contact/grievances-appeals/

Yog tias koj ntsib kev kub ntxhov ceev, hu 911
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Lwm Cov Neeg Tseem Ceeb Hu Cuag

Cov Kev Pab Pov Thaiv Neeg Laus

Txhua lub cheeb koog yeej muaj ib lub koom haum uas tshawb xyuas cov lus ceeb toom txog
kev tsim txom, kev tsis saib xyuas, kev rhuav ghia nyiaj txiag tsis raug cai, thiab kev tsis saib
xyuas tus kheej. Hu rau koj lub cheeb koog tus xov tooj pab neeg yog tias koj xav tham nrog ib
tug neeg txog kev xav tias tsam ib tug neeg laus ntsib teeb meem kev tsim txom (hnub nyoog 18
Xyoo txog 59 xyo0o0). Xav ceeb toom txog kev tsim txom ib tug neeg laus muaj hnub nyoog laus
dua 60 xyoo, hu cuag koj lub cheeb koog lub koom haum pab cov neeg laus ntsib taus teeb
meem.

Ua tsab ntawv ceeb toom tsis pub Iwm tus paub uas hais txog kev tsim txom, tsis saib xyuas los
sis siv nyiaj txiag tsis rau cai ntawm ib tus neeg laus mus rau cov koom haum uas muaj npe teev
hauv gab no. Lub koom haum uas yuav hu xov tooj mus rau yog nyob ntawm lub cheeb koog
uas tus neeg koj txhawj xeeb txog lub neej nyob.

Adams County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 877-883-5378

After Hours Phone: 608-339-3304

Dane County Department of Human Services -
Area Agency on Aging

Daytime Hours: 7:45 - 4:30 p.m.

Daytime Phone: 608-261-9933

After Hours Phone: 911

Buffalo County Department of Health
and Human Services

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 608-685-4412

After Hours Phone: 608-685-4433

Dodge County Department of Health and
Human Services

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 800-924-6407

After Hours Phone: 920-386-3726

Chippewa County Department of
Human Services

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 715-726-7788
After Hours Phone: 715-726-7788

Dunn County Department of Human Services
Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 715-232-1116

After Hours Phone: 911

Eau Claire County Human Services
Clark County Department of Social

Services

Daytime Hours: 8:00 - 5:00 p.m.
Daytime Phone: 715-743-5233
After Hours Phone: 715-743-3157

Columbia County Aging and Disability
Resource Center:

Daytime Hours: 8:00 - 5:00 p.m.
Daytime Phone: 888-742-9233

After Hours Phone: 888-742-9233

Crawford County Department of
Human Services

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 608-326-0248
After Hours Phone: 608-326-8414
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Department

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 715-839-2300

After Hours Phone: 911 or 715-839-4972 for
non-emergency

Grant County Department of Social Services
Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 608-723-2136

After Hours Phone: 608-723-2157

Green County Human Service Department
Hours: 24 hours

Phone: 608-328-9499

After Hours Phone: 608-328-9393
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Cov Kev Pab Pov Thaiv Neeg Laus tseem yuav tau ua txuas ntxiv:

Green Lake County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 877-883-5378

After Hours Phone: 920-294-4000

Iowa County Department of Social Services
Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 608-930-9835

After Hours Phone: 608-935-3314

Jackson County Human Service
Department

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 715-284-4301
Toll-Free: 877-498-6448

After Hours Phone: 800-500-3910

Jefferson County Human Services
Department
24 Hour Hotline: 920-674-3105

Juneau County Department of Human
Services

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 608-847-2400

After Hours Phone: 608-847-2400 or
608-847-6161

Kenosha County Center for Aging & Long-
Term Care

Daytime Hours: 8:00 - 5:00 p.m.

Daytime Phone: 262-605-6646

After Hours Phone: 262-657-7188

La Crosse County Human Services
Hours: 24 Hours

Daytime Phone: 608-785-5700

After Hours Phone: 608-784-4357

Lafayette County Department of Human
Services

Hours: 8:00 - 4:30 p.m.

Phone: 608-776-4960

After Hours Phone: 608-776-4848
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Marquette County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 877-883-5378

After Hours Phone: 608-297-2115

Milwaukee County Department of Health
and Human Services

(Adults Aged 18-59)

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 414-289-6660

After Hours Phone: 414-289-6660

Milwaukee County Department
on Aging

(Seniors aged 60 and older)
Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 414-289-6874
After Hours Phone: 414-289-6874

Monroe County Human Service Department
Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 608-269-8600

After Hours Phone: 888-552-6642

Ozaukee County Department of Human
Services

Daytime Hours: 8:30 - 5:00 p.m.

Daytime Phone: 262-284-8200 or

Metro Phone: 262-238-8200

After Hours Phone: 911

Pepin County Department of Human
Services

Daytime Hours: 8:30 - 4:30 p.m.
Daytime Phone: 715-672-8941

After Hours Phone: 715- 672-5944

Pierce County Aging and Disability Resource
Center

Daytime Hours: 8:00 - 5:00 p.m.

Daytime Phone: 715-273-6780

After Hours Phone:715-273-5051 ext. 235

Racine County Human Service Department
Daytime Hours: 8:00 - 5:00 p.m.

Daytime Phone: 262-638-6800

After Hours Phone: 262-638-6321
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Richland County Health and Human
Services

Daytime Hours: 8:30 - 5:00 p.m.
Daytime Phone: 608-647-4616 or
608-647-2106

After Hours Phone: 608-647-2106

Rock County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 855-741-3600

After Hours Phone: 855-741-3600

Sauk County Department of Human
Services

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 608-355-4200

After Hours Phone: 800-533-5692

Sheboygan County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 5:00 p.m.

Daytime Phone: 920-467-4100

After Hours Phone: 911

St. Croix County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 5:00 p.m.
Daytime Phone: 715-381-4360

After Hours Phone: 911 or 715-651-4666

Taylor County Department of Human
Services

Daytime Hours: 24 Hours

Daytime Phone: 262-741-3200

After Hours Phone: 262-741-3200
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Trempealeau County Department of Health

and Human Services

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 715-538-2311 x 290
After Hours Phone: 715-538-4351

Vernon County Department of Human Services

Daytime Hours: 8:00 - 4:30 p.m.
Daytime Phone: 608-637-5210
After Hours Phone: 608-637-2123

Walworth County Department of Human
Services

Hours: 24 Hours

Daytime Phone: 262-741-3200

After Hours Phone: 262-741-3200

Washington County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 262-335-4497

After Hours Phone: 911

Waukesha County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 262-548-7848

After Hours Phone: 211

Waushara County Aging and Disability
Resource Center

Daytime Hours: 8:00 - 4:30 p.m.

Daytime Phone: 877-883-5378

After Hours Phone: 920-787-3321
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Aging and Disability Resource Centers (Cov Chaw Pab Cov Muaj Hnub thiab
Cov Kev Tsis Taus)

Aging and disability resource centers (cov chaw pab kev laus zus thiab kev tsis taus) (ADRC)
yog thawj ghov chaw mus cuag kom tau cov ncauj lus yog, tsis ntxub ntxaug txhua yam hauv lub
neej uas txuam nrog txoj kev laus zus los sis ua lub neej nrog txoj kev tsis taus. Cov ADRC yog
cov chaw muaj lub siab zoo, zoo siab txais tos txhua tus—cov tib neeg, cov tsev neeg los sis cov
phooj txhawj txog los sis cov kws tshaj lij ua hauj lwm txog cov xwm txheej txuam rau txoj kev
laus zus los sis cov kev tsis taus—yeej mus cuag kom tau cov ncauj lus haum raws lawv ghov
xwm txheej. Lub ADRC muaj cov ncauj lus txog cov kev pab cuam thiab cov kev tu xyuas, yuav
pab cov neeg kom nkag siab txog cov kev tu xyuas muaj ntev rau lawv, thiab yuav pab lawv ua
ntawv thov cov kev pab cuam thiab cov txiaj ntsim kev pab. Cov ADRC hauv My Choice
Wisconsin cov cheeb tsam muab kev pab yog:

ADRC of Adams, Green Lake,
Waushara Counties

Toll-Free: 877-883-5378
TTY/TDD/Relay: WI Relay 711
Email: jdille@co.green-lake.wi.us

Adams County Office:
108 E North St

P.O Box 619
Friendship, WI 53934

Green Lake County Office:
571 County Road A

P.O. Box 588

Green Lake, WI 54941

Waushara County Office:
209 S Ste Marie Street
P.O. Box 621

Wautoma, WI 54982

ADRC of Buffalo and Pepin Counties
Toll-Free: 866-578-2372
TTY/TDD/Relay: WI Relay 711

Email: adrc-bep@buffalocounty.com
Alma Office:

407 S. Second Street

Alma, WI 54610

Durand Office:
740 7th Avenue West
Durand, WI 54736

ADRC of Chippewa Counties
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ADRC of Clark County

517 Court St., Room 201
Neillsville, WI 54456

Toll-Free: 866-743-5144
TTY/TDD/Relay: WI Relay 711
Email: clarkadrc@co.clark.wi.us

ADRC of Columbia County
111 E Mullett Street

Portage, WI 53901

Toll-Free: 888-742-9233
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.columbia.wi.us

ADRC of Eagle Country

(Serving Crawford, Juneau, Richland and
Sauk Counties)

Toll-Free: 877-794-2372
TTY/TDD/Relay: WI Relay 711

Baraboo Office

505 Broadway Street

Baraboo, WI 53913

Email: radrc@co.richland.wi.us

Mauston Office

200 Hickory Street

Mauston, WI 53948

Email: jecadrc@co.juneau.wi.us

Prairie du Chien Office

225 N. Beaumont Road, Suite 117
Prairie du Chien, WI 53821

Email: ccadrc@crawfordcountywi.org
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ADRC of Dane County

2865 N. Sherman Avenue
Northside Town Center

Madison, WI 53704

Toll-Free: 855-417-6892

Phone: 608-240-7400

Fax: 608-240-7401
TTY/TDD/Relay: WI Relay 711
Email: ADRC@countyofdane.com

ADRC of Dodge Countgf
199 County Road DF, 3"
Juneau, WI 53039
Toll-Free: 800-924-6407
TTY/TDD/Relay: WI Relay 711
Email: hsagingunit@co.dodge.wi.us

Floor

ADRC of Dunn County

3001 US Highway 12 East, Suite 160
Menomonie, WI 54751

Phone: 715-232-4006
TTY/TDD/Relay: WI Relay 711
Email: dhs@co.dunn.wi.us

ADRC of Eau Claire County
721 Oxford Avenue, Room 1130
Eau Claire, WI 54703

Phone: 715-839-4735
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.eau-claire.wi.us

ADRC of Southwest Wisconsin

(Serving Grant, Green, lowa and Lafayette
Counties)

Toll-Free: 877-794-2372

Lancaster Office

8820 Hwy 35/61 South
Lancaster, WI 53813

Toll-Free: 800-514-0066
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.grant.wi.gov

Monroe Office

N3152 State Road 81

Monroe, WI 53566

Toll-Free: 800-514-0066
TTY/TDD/Relay: WI Relay 711
Email: resourcecenter@gchsd.org
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ADRUC of Southwest Wisconsin - Cont

Dodgeville Office

303 W. Chapel Street
Dodgeville, WI 53533
Toll-Free: 800-514-0066
TTY/TDD/Relay: WI Relay 711
Email: adrc@iowacounty.org

Darlington Office

15701 County Road K
Darlington, WI 53530
Toll-Free: 800-514-0066
TTY/TDD/Relay: WI Relay 711
Email: adrc@]chsd.org

ADRC of Jackson County

420 Hwy 54 West

Black River Falls, WI 54615
Toll Free: 844-493-4245

TTY: WI Relay 711

Email: adrcjc@co.jackson.wi.us

ADRC of Jefferson County

1541 Annex Road

Jefferson, W1 53549

Toll-Free: 866-740-2372

TTY: WI Relay 711

Email: adrc@jeffersoncountywi.gov

ADRC of Kenosha County
8600 Sheridan Road, Suite 500
Kenosha, W1 53143

Toll-Free: 800-472-8008

TTY: 711

Email: adrc@kenoshacounty.org

ADRC of La Crosse County
300 4th Street North

La Crosse, WI 54601

Phone: 608-785-5700

Toll-Free: 800-500-3910
TTY/TDD/Relay: WI Relay 711
Email: adrc@lacrossecounty.org

ADRC of Marquette County
482 Underwood Avenue
Montello, WI 53949

Toll-Free: 855-440-2372
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.marquette.wi.us
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Milwaukee County, Age 18-59

The Disability Resource Center of

Milwaukee County

1220 W Vliet Street, Suite 300
Milwaukee, WI 53205
Toll-Free: 866-229-9695
TTY/TDD/Relay: WI Relay 711

Email: DSD@milwaukeecountywi.gov

Milwaukee County, Age 60+

Aging Resource Center of Milwaukee

County

1220 W. Vliet Street, Suite 302
Milwaukee, WI 53205
Toll-Free: 866-229-9695
TTY/TDD/Relay: WI Relay 711

Email: agewebinfo@milwaukeecountywi.gov

ADRC of Monroe County

315 West Oak Street, Suite A
Sparta, WI 54656

Toll-Free: 888-339-7854
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.monroe.wi.us

ADRC of Ozaukee County
121 N Main Street

Port Washington, WI 53074
Toll-Free: 866-537-4261
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.ozaukee.wi.us

ADRC of Pierce County

412 W Kinne Street

Ellsworth, WI 54011

Toll-Free: 877-273-0804
TTY/TDD/Relay: WI Relay 711
Email: piercdhs@co.pierce.wi.us

ADRC of Racine County
14200 Washington Ave.
Racine, WI 53177

Toll-Free: 866-219-1043
TTY/TDD/Relay: WI Relay 711
Email: adrc@racinecounty.org
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ADRC of Rock County

1900 Center Ave.

Janesville, WI 53546

Toll-Free: 855-741-3600
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.rock.wi.us

ADRC of Sheboygan County
650 Forest Avenue

Sheboygan Falls, WI 53085
Toll-Free: 800-596-1919
TTY/TDD/Relay: WI Relay 711
Email: adrc@co.sheboygan.wi.us

ADRUC of St Croix County
1752 Dorset Lane

New Richmond, WI 54017
Toll-Free: 800-372-2333
TTY/TDD/Relay: WI Relay 711
Email: adrcinfo@sccwi.gov

ADRUC of Taylor County

845 B East Broadway Street

Medford, WI 54451

Toll-Free: 800-699-6704
TTY/TDD/Relay: WI Relay 711
Email: info@adrcofthenorthwoods.org

ADRC of Trempealeau County
36245 Main Street

Whitehall, WI 54773-0067
Toll-Free: 800-273-2001
TTY/TDD/Relay: WI Relay 711

Email: resourcecenter@tremplocounty.com

ADRC of Vernon County

402 Courthouse Square, Banta Building
Viroqua, WI 54665

Toll-Free: 888-637-1323
TTY/TDD/Relay: WI Relay 711

Email: adrcvec@vernoncounty.org

ADRC of Walworth County

1910 County Road NN

Elkhorn, WI 53121-1005

Toll-Free: 800-365-1587
TTY/TDD/Relay: WI Relay 711
Email: walcoadrc@co.walworth.wi.us
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ADRC of Washington County ADRC of Waukesha County

333 East Washington Street 514 Riverview Avenue

Suite 1000 Waukesha, WI 53188

West Bend, WI 53095 Phone: 262-741-3400

Toll-Free: 877-306-3030 TTY/TDD/Relay: WI Relay 711
TTY/TDD/Relay: WI Relay 711 Email: adrc@waukeshacounty.gov

Email: adrc@co.washington.wi.us
Mus xyuas www.dhs.wisconsin.gov/adrc kom paub ntxiv txog cov ADRC.

Cov Kev Pab Cuam Ombudsman (Neeg Ywj Pheej Pab Daws Teeb Meem)

Tus ombudsman (om-budz-man) (neeg ywj pheej pab daws teeb meem) yog ib tug kws pab tswv
yim sab nraud los sis ib tug neeg pab uas tsis ua hauj Iwm rau My Choice Wisconsin. Txhua tus
neeg uas tau txais cov kev pab ntawm Family Care yeej tau cov kev pab dawb los ntawm tus
ombudman (neeg ywj pheej pab daws teeb meem). Lub koom haum yuav tau mus cuag yog nyob
ntawm tus tswv cuab qib hnub nyoog:

Yog tias koj muaj hnub nyoog 60 xyoo los sis laus dua, mus cuag:
The Wisconsin Board on Aging and Long Term Care
1402 Pankratz Street, Suite 111
Madison, WI 53704-4001
Tus Xov Tooj Hu Dawb: 800-815-0015
TTY: 711
Fax: 608-246-7001
Tus Email: BOALTC@wisconsin.gov
longtermcare.wi.gov

Yog tias koj muaj hnub nyoog 18 xyoo txog 59 xyoo, mus cuag:
Disability Rights Wisconsin
1502 W. Broadway, Suite 201
Madison, WI 53713
Tus xov tooj hu dawb: 800-928-8778
TTY: 711
Fax: 833-635-1968
www.disabilityrightswi.org
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Income Maintenance Consortiums (Cov Koom Haum Tswj Xyuas Nyiaj Txiag)

Koj yuav tsum tau ceeb toom ghia cov kev pauv hauv koj txoj kev ua lub neej los sis cov nyiaj
txiag ua ntej 10 hnub. Yog tias koj tsiv tsev, koj yuav tsum tau ceeb toom ghia koj ghov chaw
nyob tshiab. Cov kev pauv no yeej muaj feem xyuam tau rau koj txoj kev tsim nyog tau
Medicaid thiab Family Care. Ceeb toom ghia cov kev pauv no mus rau koj lub cheeb koog lub
income maintenance consortium (koom haum tswj xyuas nyiaj txiag) thiab My Choice
Wisconsin. Cov koom haum (Consortiums) muab kev pab hauv peb cov cheeb tsam yog:

Adams County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822

Buffalo County
Western Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Chippewa County

Great Rivers Consortium
Phone: 888-283-0012

Fax: 855-293-1822

Clark County
Western Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Columbia County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822

Crawford County
Southern Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Dane County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822

Dodge County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822
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Dunn County

Great Rivers Consortium
Phone: 888-283-0012

Fax: 855-293-1822

Eau Claire County

Great Rivers Consortium
Phone: 888-283-0012

Fax: 855-293-1822

Grant County
Southern Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Green County
Southern Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Green Lake County

East Central Consortium
Phone: 888-256-4563

Fax: 855-293-1822

Iowa County
Southern Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Jackson County
Western Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Jefferson County
Southern Consortium
Phone: 888-794-5780
Fax: 855-293-1822

Juneau County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822
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Kenosha County

WKRP (Wisconsin’s Kenosha, Racine
Partnership)

Phone: 888-794-5820

Fax: 855-293-1822

La Crosse County
Western Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Lafayette County
Southern Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Marquette County

East Central Consortium
Phone: 888-256-4563

Fax: 855-293-1822

Milwaukee County

Milwaukee Enrollment Services
(MIIES)

Phone: 888-947-6583

Fax: 888-409-1979

Monroe County
Western Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Ozaukee County
Moraine Lakes Consortia
Phone: 888-446-1239

Fax: 855-293-1822

Pepin County
Western Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Pierce County

Great Rivers Consortium
Phone: 888-283-0012

Fax: 855-293-1822
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Racine County

WKRP (Wisconsin’s Kenosha, Racine
Partnership)

Phone: 888-794-5820

Fax: 855-293-1822

Richland County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822

Rock County
Southern Consortium
Phone: 888-794-5780
Fax: 855-293-1822

Sauk County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822

Sheboygan County
Capital Consortium
Phone: 888-794-5556
Fax: 855-293-1822

St Croix County

Great Rivers Consortium
Phone: 888-283-0012

Fax: 855-293-1822

Taylor County

Northern Income Maintenance
Consortium

Phone: 888-794-5722

Fax: 855-293-1822

Trempealeau County
Western Consortium
Phone: 888-627-0430

Fax: 855-293-1822

Vernon County
Western Consortium
Phone: 888-627-0430
Fax: 855-293-1822

Walworth County
Moraine Lakes Consortia
Phone: 888-446-1239

Fax: 855-293-1822
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Washington County Waukesha County Waushara County

Moraine Lakes Consortia Moraine Lakes Consortia East Central Consortium
Phone: 888-446-1239 Phone: 888-446-1239 Phone: 888-256-4563
Fax: 855-293-1822 Fax: 855-293-1822 Fax: 855-293-1822

Wisconsin Medicaid (ForwardHealth)

Yog tias koj muaj cov teeb kev siv koj daim yuaj ForwardHealth rau cov kev kho kab mob kev
nkeeg los sis cov khoom cuab yeej hauv Family Care cov txiaj ntsim kev pab (xws li cov iav
ghov muag, cov kev mus ntsib koj tus kws kho mob, los sis cov ntawv sau tshuaj), hu rau
ForwardHealth Member Services (Chaw Pab Tswv Cuab) ntawm tus xov tooj hu dawb:

800-362-3002

Kev Ceeb Toom Qhia Kev Tub Sab Tub Nyiaj Cov Kev Pab Rau Pej Xeem Huab

Hwm

Kev tub sab tub nyiag yog tau kev pab them nqi kho mob los sis cov nyiaj them uas koj yee;j
paub tias koj tsis tsim nyog tau los sis kev pab ib tug neeg tau txoj kev pab them nqi kho mob los
sis cov nyiaj them uas koj paub tias lawv tsis tsim nyog tau. Txhua tus neeg ua tub sab tub nyiag
yuav raug nplua. Yog lub tsev hais plaub txiav txim tias ib tug neeg uas tau cov txiaj ntsim kev
pab them nqi kho mob tau tub sab tug nyiag, lub tsev hais plaub yuav yuam kom tus neeg ntawd
them rov gab rau cov txiaj ntsim kev pab ntawd rau lub xeev, nrog rau Iwm cov kev nplua.

Yog koj xav tias ib tug neeg tau siv cov nyiaj pab txhawb pej xeem huab hwm txhaum cai, nrog
rau Family Care, hu rau tus xov tooj pab txog kev tub sab tub nyiag los sis mus ceeb toom rau
saum huab cua ntawm:

877-865-3432
www.dhs.wisconsin.gov/fraud

Yog koj xav tias koj tau txheeb xyuas kev dag ntxias, kev pov tseg, kev tsim txom, los sis kev
tsis ua raws, koj tuaj yeem tiv toj rau My Choice Wisconsin hauv cov hau kev tsis pub lwm tus
paub hauv gab no:

e Hu xov tooj rau tus Xov Tooj Hu Maj Rawm Ntawm Lub Chaw Hauj Lwm Kev Ua
Raws Li Txoj Cai Lij Choj Uas Tsis Qhia Npe ntawm tus xov tooj hu dawb 1-833-253-
3465 los sis nyob hauv cheeb tsam ntawm (608) 245-3576

e Email: Compliance@mychoicewi.org

Wisconsin FoodShare (Daim Yuaj QUEST)

Yog tias koj muaj lus nug los sis kev txhawj xeeb txog FoodShare, los sis yog koj xav paub seb
tshuav npaum li cas hauv koj daim yuaj rau FoodShare/QUEST, los sis xav ceeb toom txog daim
yuaj QUEST ploj los sis raug nyiag, hu rau FoodShare tus xov tooj hu dawb pab neeg ghua
ntawm:

877-415-5164
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Wisconsin Division of Quality Assurance (Wisconsin Fab Tswj Xyuas Kev Pab

Z.00)

Yog koj xav tias ib tug neeg zov tu, ib lub koom haum, los sis ib lub chaw tau ua txhaum lub
xeev los sis tsoom fwv teb chaws cov cai, koj muaj txoj cai ua ntawv tsis txaus siab nrog
Wisconsin Division of Quality Assurance (Wisconsin Fab Tswj Xyuas Kev Pab Zoo). Thaum ua
ntawv tsis txaus siab, yuav nug kom koj ghia lub cheeb koog uas lub chaw muab kev pab nyob
rau. Xav hais ghia kev tsis txaus siab, hu rau:

800-642-6552

Cov Neeg Pab Tawm Tswv Yim Txhawb Nqa Kev Ywj Pheej ntawm Disability Rights
Wisconsin

Yog tias koj tab tom nrhiav kev pab txhawm rau kov yeej cov teeb meem rau kev ywj pheej thiab
tab tom nrhiav txhawm rau txheeb xyuas cov kev pab cuam hauv zej zog, hu rau Disability
Rights Advocates. Lawv ua hauj Iwm ib leeg-toj-ib leeg nrog cov tib neeg txhawm rau txheeb
xyuas lub hom phiaj thiab ua tiav cov kev hloov pauv zoo. Mus cuag lawv tau ntawm:

414-773-4646
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Tshooj 2. Zoo Siab Txais Tos thiab Nthuav Tawm

Zoo siab txais tos tuaj rau My Choice Wisconsin

Z0o0 siab txais tos tuaj rau My Choice Wisconsin uas yog ib lub koom haum tswj xyuas kev tu
mob uas hauj lwm nrog txoj kev pab Family Care. Family Care yog Medicaid ib txoj kev pab tu
xyuas mus ntev uas muab kev pab rau cov laus neeg thiab cov neeg laus uas muaj cov kev puas
ib ce, puas siab ntsws los sis puas hlwb. Cov neeg hauv txoj kev pab yuav tau cov kev tu xyuas
uas pab kom lawv ua tau lub neej nyob rau hauv lawv lub vaj lub tsev thaum twg yog tsim nyog.
Family Care tau nyiaj txiag txhawb los ntawm lub xeev thiab tsoom fwv cov nyiaj se sau tau.

Phau ntawv coj ghia no yuav ghia cov ncauj lus uas koj yuav tau paub:

e Nkag siab txog cov ntsiab tseem ceeb ntawm Family Care.
e Kom paub txog cov kev tu xyuas uas muaj nyob rau hauv cov txiaj ntsim kev pab.
e Nkag siab txog koj cov cai thiab cov tes dej num tam ib tug tswv cuab hauv Family Care.

e Zwm ghia txog txoj kev chim siab los sis kev txiav txim dua yog tias koj muaj ib gho
teeb meem los sis kev txhawj xeeb.

Yog tias koj xav tau neeg pab koj xyuas phau ntawv no, thov hu cuag koj pawg neeg tu xyuas.
Koj pab neeg tu xyuas cov ntaub ntawv tiv toj yog nyob rau sab hauv ntawm daim khauj khaum
npog ntawm phau ntawv ghia no.

Hais rau ghov dav, cov lo lus “koj” thiab “koj tug” nyob rau hauv daim ntawv no yog hais txog
koj, uas yog tus tswv cuab. “Koj” thiab “koj tug” yuav puav leej txhais tias yog tus neg txiav
txim raug cai rau koj, xws li tus neeg muaj cai saib xyuas los sis kev sawv cev tam raug cai.

Ntawm kawg hauv phau ntawv no (nplooj 73) yog txhais rau cov lo lus tseem ceeb. Cov kev
txhais no yuav pab kom koj nkag siab cov lo lus thiab cov nqe lus uas nquag siv hauv phau
ntawv no.

Yog tias koj tseem tsis tau yog ib tug tswv cuab thiab muaj tej lus nug, los sis xav paub ntxiv
txog kev rau npe koom nrog Family Care los sis lwm cov kev pab cuam, thov hu cuag lub aging
and disability resource center (chaw pab txhawb kev laus zus thiab kev tsis taus) (ADRC) hauv
koj cheeb tsam. Cov ADRC yuav ghia tau tej ncauj lus thiab muab tau kev pab thiab yuav pab tib
neeg ua ntawv thov cov kev pab cuam thiab cov txiaj ntsim kev pab. Lub ADRC yog ib lub
koom haum sab nraud. Nws tsis yog ib feem ntawm My Choice Wisconsin. Muaj lub ADRC pab
koj, txawm yog koj xav koom ua ib tug tswv cuab hauv Family Care los tsis ua. Muaj ghov chaw
nyob thiab xov tooj rau lub ADRC hauv koj zos nyob ntawm nplooj nplooj ntawv 12.

Qhov kev pab Family Care yuav pab kuv tau li cas?
Lub hom phiaj loj ntawm Family Care yog tswj xyuas kom koj nyob nyab xeeb thiab muaj kev

pab txhawb rau tom vaj tom tsev. Thaum twg koj nyob rau hauv koj lub tsev los sis hauv koj lub
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tsev neeg lub vaj lub tsev, koj muaj peev xwm tswj xyuas
tau koj lub neej dua. Koj yeej txiav txim tau txog kev yuav
ua dab tsi rau thaum twg, xws li thaum twg mam li sawv
thiab noj cov pluas, thiab koj yuav npaj li cas rau hnub
ntawd.

Thaum koj koom nrog Family Care, My Choice Wisconsin
yuav sib tham nrog koj txog cov hom kev tu xyuas twg thiaj
yuav pab kom koj ua tau lub neej ywj pheej npaum li muaj
rab peev xwm. Neeg pab rau kev ntxuav cev, tsheb thauj,
kev tu vaj tu tsev, thiab kev xa cov pluas noj rau tom tsev
yog qee cov kev tu xyuas uas peb muaj. Cov kev tu xyuas
puav leej yog nruab tus lag kev kom thawb tau lub laub
muaj log los sis kev siv lub tshuab ceeb toom ghia kev muaj
mob. (Xyuas tshooj 4 kom pom tag nrho cov hom kev tu
xyuas uas kam them rau.)

Family Care yuav muab kev tswj xyuas txoj kev kho mob
thiab muaj ntau cov hom kev tu xyuas uas npaj los kom
haum rau koj cov kev tu ncua. Peb yuav xyuas kom koj tau
txoj kev kho kab mob kev nkeeg tsim nyog rau koj kom koj
noj gab haus huv thiab nyob nyab xeeb. Peb yuav puav leej
pab kom koj muaj cov kev sib cuag nrog koj lub tsev neeg,
cov phooj ywg thiab lub zej zog.

Family Care:

¢ Yuav txhawb tau los
sis tswj xyuas tau koj
txoj kev ua lub neej
kom zoo dua.

e Yuav pab kom koj
nyob twj ywm tau
hauv koj lub tsev los
sis chav tsev, nrog
rau lub tsev neeg
thiab cov phooj ywg.

¢ Ntsig txog koj hauv
cov kev txiav txim
siab txog koj li kev
saib xyuas kho mob
thiab cov kev pab
cuam.

o Nixiv koj li kev ywj
pheej kom ntau tshaj
plaws.

Yog tias koj yog ib tug neeg hluas npaj yuav tsiv tawm mus nyob koj ib gho chaw, My Choice
Wisconsin yuav pab tau kom koj nyob ywj pheej dua. Piv txwv, peb pab tau kom koj xyaum cov
txuj ci uas koj yuav tsum muaj mus nrhiav ib txoj hauj lwm ua los sis xyaum ua cov pluas noj

pluas haus rau koj tus khee;.

Leej twg thiaj yuav pab kuv?

Thaum twg koj ua ib tug tswv cuab hauv Family Care lawm, koj yuav ua hauj Iwm nrog ib pawg
kws tshaj lij los ntawm My Choice Wisconsin. Koj yog tus neeg nruab nraub hauv koj pawg
neeg tu xyuas thiab koj yuav koom nrog hauv txhua ntu ntawm txoj kev npaj tu xyuas kab

mob kev nkeeg rau koj.
Koj pawg neeg tu xyuas yuav txuam muaj koj thiab:

e Kws kho mob zwm muaj ntawv.

e Tus neeg ua hauj lwm pab pej xeem los sis Tus Tswj Hwm Kev Saib Xyuas.

e Lwm cov kws tshaj lij, nyob ntawm koj cov kev tu ncua, xws li cov kws pab kho lub cev
ua hauj lwm thiab qoj lub cev ntaj ntsug, los sis tus kws kho kev puas hlwb.

e Txhua tus neeg uas koj xav kom txuam nrog, nrog rau cov neeg hauv koj yim neeg los sis

cov phooj ywg.
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Txoj hauj Iwm ntawm koj pawg neeg tu xyuas yog yuav ua hauj lwm nrog koj kom:

e Paub txog cov koj ua tau zoo, cov chaw muaj kev pab, cov kev tu ncua thiab cov siab
nyiam.

e Tsim muaj ib lub tswv yim npaj kev tu xyuas uas muaj cov kev pab koj xav tau.

e Tswj xyuas kom cov kev pab tu xyuas uas muaj rau hauv koj lub tswv yim yeej ua hauj
lwm tiag rau koj.

e Tswj xyuas kom cov kev pab tu xyuas uas Family Care muab yeej haum rau koj cov kev
tu ncua thiab yeej tsim nyog tus nqi tsub.

e Xyuas kom koj lub tswv yim npaj kev tu xyuas yeej ua hauj lwm zoo rau koj mus ntxiv.
Qhia rau koj pawg neeg paub yog koj xav tau kev pab kom koom tau nrog ghov txheej txheem.

Family Care yuav tsis los hloov tau txoj kev pab uas koj tau los ntawm koj lub tsev neeg, cov
phooj ywg los sis Iwm cov neeg hauv lub zej zog. My Choice Wisconsin xav txhawb kom cov
neeg hauv lub tsev neeg, cov phooj ywg thiab Iwm cov neeg tseem ceeb rau koj raus tes nrog
txoj kev tu xyuas kab mob kev nkeeg rau koj. Peb yuav ua hauj lwm nrog koj kom cov kev sib
raug zoo tseem ceeb no muaj zog. Peb yuav puav leej pab nrhiav tau cov chaw muaj kev pab
hauv koj lub zej zog uas yuav pab tau koj, xws li cov tsev qiv ntawv, cov chaw rau neeg laus
mus nyob ua ke, thiab cov tsev teev ntuj.

Thaum twg xav tau, peb puav leej pab nrhiav tau cov kev los txhawb rau koj pawb neeg sib
koom tes kom muaj zog dua. Piv txwv, yog tias cov neeg pab koj yuav tau muaj sij hawm mus
so, peb yuav muab tau cov kev pab dim pa. Kev pab dim pa yuav muab sij hawm so ib ntus rau
cov neeg tu xyuas koj mus nyob lam cum thiab tswj xyuas lawv txoj kev noj gqab haus huv.

Kev ua ib tug tswv cuab yog txhais li cas?

Tam ib tug tswv cuab ntawm My Choice Wisconsin txoj kev pab cuam Family Care, koj thiab
pawg neeg tu xyuas koj yuav ua hauj Iwm ua ke los txiav txim txog koj txoj kev noj qab haus
thiab txoj kev ua koj lub neej. Ua ib ke, koj thiab koj pawg neeg tu xyuas yuav txiav txim txog
cov kev pab txhawb zoo tshaj plaws rau koj.

Koj yuav tau cov kev pab tu xyuas mus ntev los ntawm cov chaw muab kev pab My Choice
Wisconsin. Thaum koj koom nrog Family Care lawm, peb yuav ghia rau koj mus muab kom tau
cov chaw muab kev pab uas cog lus ua hauj lwm nrog peb. Koj thiab pawb neeg tu xyuas yuav
ua hauj Iwm ua ke xais cov chaw muab kev pab uas haum zoo rau koj cov kev tu ncua tshaj
plaws.

My Choice Wisconsin ntseeg tias peb cov tswv cuab yuav tsum muaj kev xaiv rau tus kheej
thaum tau cov kev pab tu xyuas. Kev xaiv yog tawm tau suab lus txog txoj kev tu xyuas kab mob
kev nkeeg mus zoo li cas thiab thaum twg. Kev ua ib tug tswv uab thiab muaj kev xaiv tau puav
leej txhais tau tias koj yog tus muaj lub luag num pab nrog koj pawg neeg tu xyuas nrhiav cov
kev pab txhawb rau koj uas raug nyiaj txiag tsim nyog.
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My Choice Wisconsin muaj tes luag num yuav tsum pab tau cov kev tu xyuas mus ntev ntawm
peb txhua tus tswv cuab. Peb tsuas ua tau yog tias txhua tus tswv cuab pab peb tsim muaj cov
tswv yim npaj kev tu xyuas uas tsis yog ua hauj lwm xwb, tiam sis puav leej zoo tsim nyog thiab
raug nyiaj txiag tsim nyog. Txoj kev ua hauj Iwm ua kev yog peb tswj xyuas kom yeej muaj
Family Care pab rau lwm cov tib neeg uas yuav tsum tau peb cov kev pab.

Koj yeej siv tau koj cov kws kho mob (piv txwv, koj tus kws kho mob txhua yam, tus kws kho
ko taw, tus kws kho hniav, thiab tus kws qoj pob txha cev), cov tuam tsev kho mob, cov chaw
kho mob thiab cov khw muag tshuaj uas koj mus nqga tshuaj tam sim no. My Choice Wisconsin
qhov kev pab cuam Family Care tsis muaj txoj luag num muab cov kev pab no. Cov kev
pab no yog them los ntawm Iwm hom kev pab them nqi kho mob. Koj pawg neeg tu xyuas yuav
pab lis txog koj cov kev pab ntawm Family Care nrog koj cov kev pab ntawm koj tus kws kho
mob thiab lwm cov kws kho mob.

Leej twg ua tau ib tug tswv cuab ntawm My Choice Wisconsin?

Kev ua tswv cuab yog nyog ntawm siab yeem. Nws yog koj txoj kev xaiv seb koj puas xav rau
npe koom nrog My Choice Wisconsin. Kom tau kev pab los ntawm peb koj yuav tsum muaj raws
tag nrho cov kev txwv nram no:

e Yuav tsum yog ib tug neeg laus muaj kev tsis taus ntawm lub cev ntaj ntsug los sis kev
xeeb meej/lub hlwb los sis muaj hnub nyoog 65 xyoos los sis laus dua.

e Yuav tsum yog ib tug pej xeem nyob rau hauv cov cheeb tsam peb muaj kev pab (xyuas
cov chaw teev rau nram no).

¢ Yuav tsum muaj nyiaj txiag tsim nyog tau Medicaid.

e Muaj peev xwm ua taus raws li ntsuas los ntawm Wisconsin Adult Long Term Care
Functional Screen (Kev Ntsuas Txog Kev Ua Taus Rau Kev Tu Xyuas Neeg Laus Mus
Ntev).

e Kos npe rau tsab ntawv thov rau npe koom.
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Qhov chaw peb muaj kev pab rau puav leej yog ntawm cov cheeb koog hauv Wisconsin no:

Adams
Buftalo
Chippewa
Clark
Columbia
Crawford
Dane
Dodge
Dunn

Eau Claire
Grant
Green

Green Lake

Iowa
Jackson
Jefferson
Juneau
Kenosha
La Crosse
Lafayette
Marquette
Milwaukee
Monroe
Ozaukee
Pepin

Pierce

Racine
Richland
Rock

Sauk
Sheboygan
St Croix
Taylor
Trempealeau
Vernon
Walworth
Washington
Waukesha

Waushara

Yog tias koj npaj yuav tsiv tawm ntawm cheeb tsam muaj kev pab, koj yuav tsum tau faj seeb
ghia rau koj Pawg Neeg Saib Xyuas Kho Mob. Koj pab neeg cov ntaub ntawv tiv toj yog nyob
rau sab hauv ntawm phau ntawv ghia no. Yog tias koj tsiv tawm ntawm peb cheeb tsam muaj

kev pab, koj yuav tsis muaj npe koom nrog My Choice Wisconsin lawm.

Thaum twg koj yog ib tug tswv cuab, koj yuav tsum muaj nyiaj txiag thiab ua taus tsim nyog
raws li cov kev txwv thiaj li muaj npe twj ywm tau.

e Kev tsim nyog rau fab nyiaj txiag txhais tau tias kev muaj cai tsim nyog tau txais
Medicaid (kuj tseem hu ua Medical Assistance, MA, los sis Title 19). Lub koom haum
tswj Xyuas nyiaj txiag ( income maintenance agency) yuav xyuas tus tib neeg cov nyiaj

txiag thiab cuab yeej cuab tam muaj nqis kom ntsuas tau seb tus neeg puas tsim nyog tau
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Medicaid. Qee zaum, kom tau nyiaj txiag tsim nyog, cov tswv cuab yuav tau them ib
feem ntawm cov nqi tu xyuas uas lawv tau txais. Qhov no yog hu ua “cost share (nqi sib
faib tham)” thiab yuav tsum them nws thiaj li tsim nyog tau Family Care mus ntxiv. Yog
tias koj muaj tus nqi sib faib them, cov neeg ua hauj lwm ntawm ADRC yuav sib tham
nrog koj ua ntej koj txiav txim ua zaum kawm txog txoj kev rau npe koom. Lub koom
haum tswj xyuas nyiaj txiag (income maintenance agency) yuav xyuas koj ghov nyiaj
txiag tsim nyog thiab ghov nqi sib faib them tsawg kawg ib xyoos ib zaug kom paub
tseeb tias koj yeej tseem muaj nyiaj txiag tsim nyog tau Family Care.

e Kev muaj cai tsim nyog rau fab nyiaj txiag yog rau cuam tshuam nrog ib tus neeg txoj
kev noj qab haus huv thiab kev tu ncua uas yuav tau muaj kev pab xws li kev ntxuav cev,
kev hnav khaub ncaws, thiab kev tso zis tso quav. Lub ADRC yuav ghia rau koj yog tias
koj ua tau tsim nyob tau Family Care. Koj pawg neeg tu xyuas yuav xyuas koj txoj kev
ua taus tsim nyog tsawg kawg li ib xyoos ib zaug kom koj yeej tseem tsim nyog tau kev
pab.

Kuv yuav ua li cas thiaj li ua tau ib tug tswv cuab?

Yog tias koj tsis npaj txhij yuav ua ib tug tswv cuab, tiam sis txaus siab xav ua ib tug tswv cuab
nrog My Choice Wisconsin, thov hu los sis mus ntsib lub ADRC hauv koj cheeb tsam. Muaj
ghov chaw nyob thiab xov tooj rau lub ADRC hauv koj zos nyob ntawm nplooj nplooj ntawv 12.

Lub ADRC yuav pab ntsuam xyuas koj qib kev tu ncua uas yuav tau muaj kev pab rau thiab kom
paub tseeb tias koj yeej ua tau tsim nyog tau Family Care. Lawv yuav ghia rau koj txog lwm cov
kev pab cuam uas muaj thiab pab koj xaiv ghov chaw muaj kev pab los sis txoj kev pab cuam uas
z0o tsim nyog tshaj plaws rau koj.

Thaum txheej txheem rau npe, lub ADRC yuav hais kom koj:

¢ Qhia cov ncauj lus txog koj txoj kev noj qab haus huv thiab cov kev tu ncua.

e (Qhia cov ncauj lus rau koj txog koj cov nyiaj txiag thiab cov cuab yeej cuab tam muaj
nqis.

e Kos npe rau tsab ntawv “Release of Information (Tso Tawm Ntaub Ntawv)” rau koj cov
ntaub ntawv teev kab mob kev nkeeg.

e Ua tiav thiab kos npe rau tsab ntawv thov rau npe koom.

Koj yuav puav leej sib tham nrog ib tug neeg ua hauj lwm tswj xyuas nyiaj txiag. Tus neeg no
yuav ntsuas seb koj puas muaj nyiaj txiag tsim nyog tau Family Care.
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Tshooj 3. Cov yuav tau paub txog ntawm kev tau cov kev pab

Family Care ua hauj lwm li cas?

Thaum koj rau npe koom nrog Family Care, koj thiab koj pawg neeg tu xyuas yuav ntsuas txog
koj cov kev tu ncua, cov ua tau zoo thiab cov siab nyiam. Koj ntu ntawm ghov txheej txheem no
yog ghia rau koj pawg neeg txog hom kev ua lub neej uas koj xav tau thiab txoj kev pab txhawb
uas koj xav tau kom ua tau lub neej li koj nyiam. Qhov no pab kom koj pawg neeg nkag siab
tseeb txog yam tseem ceeb rau koj.

Txheeb Kom Paub Koj Tus Kheej Cov Xav Ua Tau Raws Kev Ntsib Los

Thaum lub sij hawm ntsuas, koj pawg neeg tu xyuas yuav pab koj txheeb koj tus kheej cov xav
ua tau raws kev ntsib los. Cov ua tau no yog cov hom phiaj uas koj muaj rau koj lub neej thiab
lawv yog:

e Tswv yim txog:
o Qhov twg thiab nyob nrog leej twg

o Cov kev pab txhawb thiab pab tu xyuas yuav tau muaj thiab leej twg yuav yog tus
pab

o Koj cov dej num ua txhua hnub
e Tus kheej kev ntsib los—tau muaj:
o Kev sib raug zoo nrog lub tsev neeg thiab cov phooj ywg
Ib txoj hauj lwm los sis lwm cov tes dej num muaj txiaj ntsim
Kev raus tes nrog lub zej zog
Kev ruaj ntseg
Kev rau lub sam xeeb thiab kev ncaj ncees

o O O O O

Kev ntiag tug

e Kev noj qab haus huv thiab kev nyab xeeb—tau muaj:
o Kev noj gqab haus huv
o Kev nyab xeeb

o Kev dim ntawm txoj kev tsim txom thiab kev tsis saib xyuas

Tsuas yog koj thiaj li ghia tau rau koj pawg neeg tu xyuas txog yam uas tseem ceeb rau koj. Koj
tshab txhais tau cov nge lus xav ua tau no muaj nqis li cas rau koj thiab koj lub neej. Piv txwv, tej
zaum tus tib neeg xav:

e Kom noj qab haus huv tsim nyob mus saib cov xeeb leej xeeb ntxwv.
e Mugj ib txoj hauj Iwm them nyiaj.

e Muaj kev ywj pheej tsim nyog kom nyob tau tus kheej hauv nws chav tsev.
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Koj muaj txoj cai tau koj pawg neeg tu xyuas ua hauj Iwm nrog koj kom txheeb paub koj tus
kheej cov xav ua tau raws kev ntsib los. Ua ntej My Choice Wisconsin yuav muas cov kev pab
rau koj, koj pawg neeg tu xyuas yuav tau xav txog cov hom kev twg thiaj txhawb tau zoo tshaj
rau koj cov kev tu ncua thiab raug nyiaj txiag tsim nyog. Qhov no txhais tsis tau tias My Choice
Wisconsin yuav muab cov kev pab rau koj tas li kom koj ua tau li koj cov kev xav. Cov uas koj
ua rau koj tus kheej thiab txoj kev pab uas koj tau los ntawm koj lub tsev neeg, cov phooj
twg, thiab lwm cov neeg yog ib yam tseem ceeb heev ntawm lub tswv yim los txhawb rau
koj cov xav ua tau.

Txheeb Kom Paub Cov Koj Xav Tau Ntawm Kev Tu Xyuas Mus Ntev

Thaum ghov txheej txheem ntsuas, koj thiab koj pawg neeg tu xyuas yuav puav leej txheeb kom
paub cov koj xav tau ntawm kev tu xyuas mus ntev. Qhov no yuav pab koj thiab koj pawg
neeg tu xyuas kom paub tias cov hom kev pab twg thiaj li yuav haum rau koj cov kev tu ncua
ntawm txoj kev tu xyuas mus ntev. Cov ua tau ntawm txoj kev tu xyuas mus ntev yog cov uas
Family Care yuav pab koj ua tau kom ua tau lub neej raws li koj xav tau. Piv txwv:

e Muaj peev xwm pab tau koj cov kev tu ncua txhua hnub

e Tau yam koj xav tau kom koj nyob nyab xeeb, noj qab haus huv thiab ywj pheej tshaj
plaws

Kev muaj cov no yuav pab kom koj tsi xyuas cov tiv neeg thiab cov tes dej num uas tseem ceeb
tshaj plaws rau koj. Piv txwv, kev hnav khaub ncaws los sis ntxuav cev yuav puav leej pab kom
tus neeg zoo neej tsim nyog mus ua hauj Iwm los sis mus saib lub tsev neeg thiab cov phooj ywg.

Koj pawg neeg tu xyuas yuav tsim muaj lub tswv yim npaj kev tu xyuas uas yuav pab koj mus
cuag cov kev xav ua tau uas koj thiab koj pawg neeg txheeb pom thaum ghov txheej txheem
ntsuas.

Yuav tsum muaj dab tsi hauv koj lub tsev yim tu xyuas?
Koj lub tswv yim npaj kev tu xyuas yuav muaj thiab ghia meej txog:

e Cov kev tu ncua ntawm koj lub cev ntaj ntsug thiab koj rab peej xwm ua tau gee cov tes
num thiab cov tes dej num (xws li kev noj haus thiab kev hnav khaub ncaws).

e Cov koj ua tau zoo thiab cov koj siab nyiam.

e Txheeb kom paub koj tus kheej cov xav ua tau raws kev ntsib los.
e Cov koj xav ua tau yav mus ntev.

e Cov kev pab uas koj yuav tau.

e Leej twg yuav muab ib yam kev pab twg.

e Cov uas koj yuav ua tau koj tus kheej los sis lub tsev neeg, cov phooj lwm los sis lwm
cov chaw muaj kev pab hauv lub zej zog pab nrog koj ua.
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Koj pawg neeg tu xyuas yuav hais kom koj kos npe rau koj lub tswv yim npaj kev tu xyuas, uas
yog ghia tias koj tau raus tes nrog txoj kev tsim nws. Yuav muab tsab ntawv teev lub tswv yim
kos npe rau luam tawm rau koj. Yog tias koj tsis txaus siab rau koj lub tswv yim, yuav muaj cov
txheej txheem kev chim siab thiab thov kev txiav txim dua rau koj siv. (Xyuas tshooj 8 kom paub
ntxiv.)

Koj pawg neeg tu xyuas yuav muaj kev sib cuag nrog koj tsis tu ncua kom sib tham txog seb koj
zoo li cas lawm thiab xyuas seb cov kev pab puas pab tau koj tiag. Koj pawg neeg yuav tsum tau
sib ntsib nrog koj tim ntsej tim muag tsawg kawg li peb hlis ib zaug. Koj pawg neeg yuav sib
ntsib tau nrog koj ntau dua yog tias tsim nyog yuav tau nquag muaj cov kev sib ntsib dua.

Xaiv cov kev pab thiab tau kev tso cai li cas?

Koj pawg neeg tu xyuas yuav tsum pom zoo rau tag nrho cov
kev pab ua ntej koj tau txais lawv. My Choice Wisconsin Cov kev cai tseem ceeb kom
yuav tsis raug them rau cov kev pab uas koj tau yam tsis tau cov kev pab

muaj kev pom zoo ua ntej. Yog tias koj npaj cov kev pab
koj tus kheej uas tsis muaj koj pawg neeg tu xyuas kev
pom zo0, koj yuav raug them rau lawv. Thov sib tham

Feem ntau peb yuav them rau
koj cov kev pab tsuav yog:

nrog koj pawg neeg yog koj xav tau ib yam kev pab uas tsis e Cov kev pab yeej yog cov
tau pom zoo rau. hauv Family Care cov txiaj

ntsim kev pab (saib nplooj
Nco tseg: Yog tias koj xav tias yuav tsim mus nyob rau hauv ntawv 32).
lub tsev nyob muaj neeg pab txhawb los sis ib lub tsev laus tu '
mob, My Choice Wisconsin tsuas kam tso cai rau cov kev * Cov kev pab yeej txhawb
pab neeg nyob hauv lub tsev tu rau gee cov xwm txheej xwb. rau koj cov kev xav ua tau
Xyuas nplooj ntawv 40 kom paub cov ntsiab lus ntxiv. rau yav ntev mus.

e Cov kev pab raug nyiaj

My Choice Wisconsin muaj tes luag num muab kev txhawb txiag tsim nyog tshaj plaws
rau koj cov kev xav ua tau rau yav ntev mus, tia msis peb los txhawb rau koj cov kev
puav leej yuav tau xav txog ghov nqi thaum tuav tswv yim tu ncua.
txog txoj kev tu xyuas koj thiab thaum xaiv cov chaw muab )
kev pab kom haum rau koj cov kev tu ncua. Kom ua tau li no, * Mugj cov kev pab no nyob
koj pawg neeg tu xyuas yuav siv ghov txheej txheem rau hauv koj lub tswv yim
Resource Allocation Decision (Kev Pab Rau Kev Txiav npaj kev tu xyuas.
Txim Txog Kev Fab Chiv Keeb) (RAD) ua kev coj ghia hauv e Cov kev pab yeej tau kev
txoj kev txiav txim txog cov kev pab. pom zoo thiab kev tso cai

los ntawm koj pawg neeg
Qhia txog Txheej Txheem Resource Allocation Decision tu xyuas.

(Kev Pab Rau Kev Txiav Txim Txog Kev Fab Chiv Keeb)

Qhov txheej txheem RAD yog ib lub tswv yim muaj cov kauj ruam zuj zus uas koj thiab koj
pawg neeg siv tau los nrhiav cov kev pab uas ua hauj lwm thiab tsim nyog tshaj plaws rau koj
cov kev tu ncua thiab txhawb rau koj cov kev xav ua tau rau yav ntev mus.
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Kev raug nyiaj txiag tsim nyog yog ib feem tseem ceeb ntawm RAD. Kev raug nyiaj txiag tsim
nyog yog txhais tau tias kev txhawb rau koj cov kev xav ua tau rau yav ntev mus ntawm tus nqi
thiab lub dag zog tsim nyog. Piv txwv, yog tias muaj ob lub chaw muab kev pab sib txawv muab
hom kev pab txhawb uas koj yuav tau muaj, My Choice Wisconsin yuav muas ghov kev pab uas
tsim nyog tshaj.

Koj muaj txoj cai yuav tsum paub thiab nkag siab txog txhua txoj kev taug uas koj muaj, nrog
rau kev raug nqi npaum li cas. Koj txoj luag num yog sib tham nrog koj pawg neeg tu xyuas txog
cov kev taug no kom koj ua ke txiav txim txog. Qhov no puav leej yog kev nug cov lus thiab kev
ghia koj cov kev xav.

Thaum ghov txheej txheem RAD, koj thiab koj pawg neeg tu xyuas yuav sib tham txog cov kev
pab uas koj yuav tau muaj. Ua ib ke, nej yuav tshawb txog cov kev taug uas muaj haum rau koj
cov kev xav tau rau yav ntev mus. Qhov no xam muaj kev sib tham txog cov phooj ywg, tsev
neeg thiab lwm cov neeg pab tau li cas. Muaj ntau zaus, koj yuav ua tau ib yam los sis ntau yam
ntawm koj cov kev xav ua tau uas tsis tag muaj neeg pab ntau heev los ntawm My Choice
Wisconsin vim tias lub tsev neeg, cov phooj ywg thiab lwm cov neeg muaj peev xwm thiab xaiv
los pab koj. My Choice Wisconsin yuav muas cov kev pab uas koj cov neeg pab txhawb muab
tsis tau.

Peb lub hom phiaj yog txhawb cov neeg hauv koj lub neej uas twb yeej txiav txim pab koj lawm.
“Cov kev txhawb ib txwm muaj” no yuav ceev kom muaj cov neeg uas tseem ceeb rau koj hauv
koj lub neej ib hnub dhau ib hnub. Pab ntxiv rau, tsis yog muab hloov, txoj kev pab txhawb uas
koj tau los ntawm koj lub tsev neeg thiab cov phooj ywg kom cov kev sib raug zoo tseem ceeb
heev no zoo dua ntxiv thiab yuav pab My Choice Wisconsin them rau cov kev pab nyob rau
ghov twg thiab thaum twg yuav tau muaj.

Thaum kawg hauv ghov txheej txheem RAD, koj thiab koj pawg neeg tu xyuas yuav sib tham
txog txoj kev tswj tau koj lub neej zoo dua thiab seb koj puas txaus siab rau txoj kev coj ghia siv
koj cov kev pab.

Koj pawg neeg tu xyuas yuav nrhiav cov chaw muab kev pab kom los pab koj. Cov chaw muab
kev pab no yuav tsum muaj ntawv sib cog lus nrog My Choice Wisconsin. Yog tias koj tsis txaus
siab rau lub chaw muab kev pab, koj muaj txoj cai thov dua lwm lub chaw muab kev pab tshiab,
tiam sis koj yuav tau sib tham nrog koj pawg neeg tu xyuas ua ntej. Koj pawg neeg yuav tsum
tau tso cai rau txhua cov kev pab uas koj tau txais.

Yuav ua li cas yog kuv cov kev tu ncua hloov?

Ntev mus koj cov kev pab yuav hloov zus thaum koj txoj kev noj gab haus huv thiab lub nee;j
hloov zus mus. Piv txwv, koj cov kev pab yuav muaj tsawg zus yog tias koj lub cev zoo zuj zus.
Yog tias koj cov kev tu ncua muaj ntau zus, peb yuav xyuas kom koj tau kev pab txhawb kom
koj nyob nyab xeeb, noj qab haus huv thiab nyob ywj pheej taus npaum li tsim nyog. Peb ib lub
hom phiaj yog muab txoj kev pab kom haum, kom txaus tsim nyog thiab muab rau ntawm ghov
chaw tsim nyog.
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Yog tias koj cov kev tu ncua hloov, thov ghia rau koj pawg neeg tu xyuas paub. Thov kom paub
tias yeej muaj peb nyob nov pab koj tas li.

Kuv yuav siv lub koom haum muab kev pab li cas?

Koj thiab koj pawg neeg tu xyuas yuav xaiv cov chaw muab kev pab los ntawm lub “koom haum
muab kev pab.” Teev muaj cov chaw muab kev pab uas peb siv tas li nyob rau peb ghov vas sab
ntawm www.mychoicewi.org . Peb hu ghov no ua Provider Network Directory (Phau Ntawv
Teev Qhia Koom Haum Muab Kev Pab). Yog koj xav tau ib daim ntawv theej ntawm Provider
Network Directory (Phau Ntawv Teev Qhia Koom Haum Muab Kev Pab), koj tuaj yeem thov ib
daim ntawv theej tau ntawm koj Pawg Neeg Tu Xyuas.

Qhia rau koj pawg neeg tu xyuas paub yo tias koj xav tau cov ncauj lus txog cov kev peev xwm
ntawm peb cov chaw muab kev pab. Piv txwv, koj thov nug tau cov chaw muab kev pab seb
lawv muaj cov neeg ua hauj lwm uas hais tau gee hom lus, los sis nkag siab txog ib haiv neeg
twg los sis ib hom kev ntseeg twg. Koj pawg neeg tu xyuas puav leej ghia tau rau koj yog tias
cov tib neeg muaj cov kev tsis taus muaj kev nkag tau mus rau hauv ghov chaw muab kev pab
lub chaw thiab cov khoom cuab yeej siv.

Peb yuav hu rau cov chaw muab kev pab uas pab txhawb peb cov tswv cuab cov kev xav ua tau
rau yav ntev mus. Peb lub koom haum muab kev pab yuav siv txoj kev ua hauj Iwm nrog peb
kom raug nyiaj txiag tsim nyog thiab yuav tsum haum rau peb cov quag kev tu xyuas zoo. Peb
lub koom haum muab kev pab yuav muaj cov chaw muab kev pab rau koj xaiv thaum twg tsim
nyog. Tiam sis, My Choice Wisconsin puav leej yuav xyuas kom lub chaw muab kev pab uas
Xaiv yeej raug nyiaj txiag tsim nyog.

Tom qab koj pawg neeg tu xyuas pom zoo rau koj cov kev pab, koj thiab koj pawg neeg tu xyuas
yuav xaiv cov chaw muab kev pab hauv My Choice Wisconsin’s Provider Network Directory
(Phau Ntawv Teev Qhia Koom Haum Muab Kev Pab). Yog tias peb tsis muaj lub chaw muab
kev pab haum rau koj cov kev tu ncua, los sis yog tag nrho cov chaw muab kev pab nyob deb
dhau ntawm koj ghov chaw nyob, peb yuav siv tau lub chaw muab kev pab tsis nyob hauv peb
lub koom haum. Yog xav xaiv ib lub chaw muab kev pab tsis nyob hauv peb lub koom haum, koj
yuav tsum tham nrog koj pawg neeg tu xyuas.

Yog tias koj yog ib tug Neeg Asmeskas Qhab los sis Neeg Xeeb Txawm Alaska, koj yuav tau
cov kev pab them los ntawm Neeg Qhab lub chaw kho mob uas tsis nyob rau hauv peb lub koom
haum.

Yuav muaj tej lub sij hawm uas koj yuav xav hloov cov chaw muab kev pab. Hu cuag koj pawg
neeg tu xyuas yog tias koj xav hloov ntawm ib lub chaw muab kev pab mus rau lwm lub hauv
lub koom haum. Yog tias koj tsis tham thiab xub tau kev pom zoo nrog koj pawg neeg txog
kev hloov cov chaw muab kev pab, koj yuav raug them rau ghov nqi kev pab.

Kom cov neeg muab kev pab tuaj rau hauv koj lub tsev los sis muab kev tu xyuas rau lub cev,
peb yuav tau muas cov kev pab los ntawm cov tib neeg uas paub zoo txog koj, xws li ib tug neeg
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hauv koj lub tsev. Tus neeg uas koj xaiv los siv yuav tsum muaj txuj ci tsim nyog thiab pom zoo
ua hauj lwm tau nyiaj them zoo sib xws li peb lwm cov neeg muab kev pab.

Family Care pab koj tswj koj cov kev pab li cas?
My Choice Wisconsin yeej hwm cov kev xaiv ntawm peb cov tswv cuab. Piv txwv:

e Kev chaw nyob, cov dej num ua txhua hnub thiab cov kev pab txhawb uas koj xaiv yog
cov qauv ua piv txwv ntawm cov kev xav ua tau uas Family Care txhawb rau. Koj ghia
txog yam tseem ceeb rau koj ntawm cov kev xav ua tau no. Koj ua hauj lwm nrog koj
pawg neeg tu xyuas kom nrhiav tau cov kev pab txhawb tsim nyog rau koj cov kev xav
ua tau. Yog koj tsis xav tias lub tswv yim npaj kev tu xyuas rau koj yuav muaj cov kev
pab txhawb tsim nyog rau koj cov kev xav ua tau, koj zwm tau kev chim siab los sis thov
kev txiav txim dua. (Xyuas tshooj 8 kom paub ntxiv.)

¢ Yog koj nug txog, peb yuav xyuas txog kev siv tus neeg muab kev pab uas peb ib txwm
tsis tau siv dua.

e Kom cov neeg muab kev pab tuaj rau hauv koj lub tsev los sis muab kev tu xyuas rau lub
cev, peb yuav tau muas cov kev pab los ntawm cov tib neeg koj xaiv uas muaj txuj ci
tsim nyog, nrog rau tus neeg hauv koj lub tsev-yog koj thov txog. Tus neeg muab kev
pab los sis tus neeg hauv koj lub tsev yuav tsum muaj raws li peb cov kev txwv thiab
kam txais qhov nyiaj uas peb them.

e Koj muaj txoj cai hloov mus rau ib pawg neeg tu xyuas tshiab, txog ob zaug hauv ib lub
xyoo twg. Koj tsis tag yuav ghia tias vim li cas koj thiaj xav tau ib pawg neeg txawv. My
Choice Wisconsin yuav tsis ua tau raws li koj thov txog tas li los sis yuav muab tau tej
pawg neeg twg kiag rau koj.

e Koj yeej xaiv ua tus kheej cob tau ib los sis ntau yam kev pab ntawm koj cov kev pab.
Cov kev pab txhawb uas tus kheej cob yog dab tsi?

Koj yeej xaiv tau Family Care txoj kev pab txhawb uas tus kheej cob yog tias koj xav ris cov tes
luag num ntau dua thiab xav raus tes ntau dua rau txoj kev tswj xyuas cov kev pab rau koj tus
kheej. Kev xaiv tus kheej cob txhais tau tias koj yuav muaj tawm suab ntau dua rau txoj kev
muab cov kev pab li cas thiab los ntawm leej twg.

Rau gee hom kev pab txhawb uas tus kheej cob, koj yuav ceev tau thiab lis tes luag num ntawm
koj ghov nyiaj them rau cov kev pab. Koj yuav puav leej ceev tau koj cov neeg muab kev pab,
nrog rau kev lis tes luag num ntiav, cob ghia, saib xyuas thiab ncaws tawm cov neeg ua hauj lwm
tu xyuas koj tus kheej. Rau Iwm cov hom kev pab txhawb uas tus kheej cob, koj yuav xaiv tau
koj tus neeg muab kev pab, tiam sis lub koom haum lis cov dej num kev ntiav, kev ghia thiab kev
saib xyuas tus neeg ua hauj lwm.

Nquag pom siv cov kev pab txhawb uas tus kheej cob rau cov kev tu xyuas hauv tsev, tiam sis
puav leej pom siv rau sab nraum lub tsev nyob, xws li yog tsheb thauj thiab kev tu xyuas tib neeg
nyob rau hauv koj lub chaw hauj lwm. Koj pawg neeg tu xyuas yuav ghia rau koj txog cov hom
kev pab twg yog cov tus kheej cob tau nyob hauv Family Care.
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Koj xaiv tau txoj kev raus tes npaum li cas rau cov kev pab txhawb uas tus kheej cob. Nws tsis
yog txoj kev “muaj tag nrho los sis tsis muaj hlo”. Koj yeej xaiv tau los cob ib yam los sis ntau
yam dua ntawm koj cov kev pab. Piv txwv, koj xaiv cov kev pab uas tus kheej cob los pab kom
koj nyob twj ywm tau hauv koj lub tsev los sis pab koj nrhiav thiab ua tau ib txoj hauj Iwm. Ces
koj mam li ua hauj lwm nrog koj pawg neeg tu xyuas los tswj cov kev pab uas tsi rau Iwm cov
kev xav ua tau nyob rau hauv koj lub tswv yim npaj cov kev pab.

Yog koj xaiv cov kev pab txhawb uas tus kheej cob, koj yuav ua hauj lwm nrog koj pawg neeg
kom ntuas tau ghov nyiaj rau cov kev pab raws hauv koj lub tswv yim npaj cov kev pab. Koj
yuav muas tau cov kev pab no raws li muaj ghov nyiaj, ncaj gha los sis nrog kev pab los ntawm
lwm tus neeg los sis lub koom haum uas koj xaiv.

Yog koj txaus siab rau tus kheej cob cov kev pab txhawb, thov nug koj Pawg Neeg Tu Xyuas
kom paub ntxiv txog cov txiaj ntsim kev pab thiab cov kev txwv txiav.

Kuv yuav ua li cas thaum muaj kev kub ceev?

Yog tias koj muaj kev kub ceev, hu 911.

Koj tsis tag yuav hu cuag koj pawg neeg tu xyuas los sis muaj kev tso cai
ua ntej thaum muaj kev kub ceev.

Kev kub ceev txhais tau tias yog koj ntseeg tias koj txoj kev noj gqab haus huv ntsib teeb meem
txaus ntshai. Kev kub ceev kuj yog tau kev cia 1i muaj mob, xav tias plawv yuav txhaws los sis
hlab ntsha hlwb txhaws, pob txha dam, los sis hlab ntsws txhaws loj heev.

Yog tias koj muaj mob kub ceev:

e Mus cuag kev pab sai li sai tau. Hu rau 911 los sis mus cuag chav kho mob kub ceev,
tuam tsev kho mob los sis chaw kho mob sai.

¢ (Qhia rau cov neeg ua hauj lwm hauv chav kho mob kub ceev thiab lub tuam tsev kho
mob tias koj yog ib tug tswv cuab ntawm My Choice Wisconsin.

e Koj los sis Iwm tus neeg yuav tau hu rau koj pawg neeg tu xyuas sai npam li sai tau (tsis
pub dhau 48 xuab moos) mus ghia rau lawv txog koj txoj kev kho mob kub ceev.

Txawm yog Family Care tsis them rau cov kev kho kab mob kev nkeeg los nws tseem ceeb yuav
tau ghia rau koj pawg neeg tu xyuas paub yog tias koj mus cuag chav kho mob kub ceev los sis
mus kho hauv tuam tsev kho mob lawm. Li ntawd peb thiaj ghia tau rau koj cov neeg muab kev
pab tam sim no paub tias koj mus hauv tuam tsev kho mob lawm thiab peb thiaj li lis tau cov kev
pab taug qab. Piv txwv, ua ntej koj tawm hauv tuam tsev kho mob, koj tus kws kho mob yuav xa
koj mus cuag ib lub koom haum muab kev tu xyuas kab mob kev nkeeg hauv tsev kom tau cov
kev pab taug qab. Koj pawg neeg tu xyuas yuav tsum tau tso cai rau cov kev pab tu xyuas kab
mob kev nkeeg hauv tsev ua ntej rho koj tawm mus tsev.
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Kuv yuav ua li cas tau kev tu xyuas tom qab cov sij hawm qhib lag
luam?

Yog tias koj muaj kev tu ncua sai uas tos tsis taus txog hnub ghib lag luam tom gab, hu rau
800-963-0035 or TTY 711. Muaj neeg ua hauj Iwm hu cuag 24 teev ib hnub twg, xya hnub ib
lim tiam twg. Tus neeg ua hauj Iwm hu cuag yuav tso cai ib ntus rau cov kev pab kom txog hnub
lag luam tom qab. Koj pawg neeg tu xyuas yuav taug qab kom paub seb puas tsim nyog muaj
cov kev pab txuas mus ntxiv.

Yuav ua li cas yog kuv yuav tau muaj kev tu xyuas thaum kuv tsis nyob
hauv cheeb tsam lawm?

Yog tias koj tawm ntawm My Choice Wisconsin ghov cheeb tsam muaj kev pab thiab koj xav
kom tau cov kev pab thaum koj tsis nyob lawm, koj yuav tsum faj seeb qhia rau koj pawg neeg
tu xyuas sai li sai tau. My Choice Wisconsin yuav tham nrog lub income maintenance agency
(koom haum tswj xyuas nyiaj txiag) kom paub yog tias koj txoj kev tsis nyob yuav muaj feem
xyuam rau koj txoj kev ua ib tug pej xeem hauv county (cheeb koog).

e Yog yuav xam tias koj tsis yog neeg pej xeem nyob hauv lub county (cheeb koog) uas
tau kev pab los ntawm My Choice Wisconsin, hu cuag lub aging and disability resource
center (chaw pab txhawb kev laus zus thiab kev tsis taus) (ADRC) hauv lub county
(cheeb koog) uas koj yuav mus nyob rau. Lub ADRC yuav ghia rau koj txog cov kev pab
cuam uas muaj nyob rau hauv lub county (cheeb koog) ntawd.

e Yog tias koj yeej tseem xam tias koj yog ib tug pej xeem nyob rau hauv, My Choice
Wisconsin yuav ua hauj Iwm nrog koj npaj ib txoj kev raug nyiaj txiag tsim nyog los
txhawb rau koj cov kev tu ncua thiab tswj kom koj noj qab haus huv thiab nyab xeeb
thaum koj tsis nyob lawm.

Yog My Choice Wisconsin ntseeg tias nws tsim tsis tau lub tswv yim raug nyiaj txiag tsim nyog
kom haum rau koj cov kev tu ncua thiab tswj xyuas koj txoj kev noj qab haus huv thiab kev nyab
xeeb thaum koj tawm ntawm cheeb tsam muaj kev pab, peb yuav hais kom lub xeev rho tawm
koj lub npe tawm ntawm txoj kev pab. Yog peb hais kom lub xeev muab koj rho tawm, koj yuav
muaj lub caij tawm tsam peb los ntawm ghov txheej txheem kev txiav txim dua. (Xyuas tshooj 8
kom paub ntxiv.)

My Choice Wisconsin yuav tsis them rau kev tu xyuas yog tias koj tsiv tawm ntawm cheeb tsam
muab kev pab mus li. Yog tias koj npaj yuav tsiv tawm mus li, hu cuag koj pawg neeg tu xyuas
ua ntej kom ntev li ntev tau. Koj pawg neeg tu xyuas yuav sib tham nrog koj txog cov teeb meem
kev tsiv tawm mus li. Yog tias koj yuav nyob twj ywm rau hauv Wisconsin, peb yuav xa koj mus
cuag lub ADRC hauv koj ghov chaw nyob tshiab uas koj yuav txais tau cov ncauj lus ghia txog
lwm cov kev pab cuam thiab cov koom haum muaj rau koj. Yog tias koj txiav txim yuav hloov ib
yam, koj pawg neeg tu xyuas thiab lub ADRC tus neeg ua hauj Iwm yuav pab koj hloov cov kev
pab mus rau cov chaw muab kev pab nyob rau hauv koj cheeb tsam tshiab.
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Tshooj 4. Family Care cov txiaj ntsim kev pab

Muab cov hom kev pab dab tsi?
Cov kev pab uas muaj rau koj yog nyob ntawm qib kev tu xyuas rau koj. Family Care muaj ob
“qib kev tu xyuas:”

1.) “Nursing home level of care (qib tu xyuas hauv tsev laus tu mob)”—Yog koj muaj
qib kev tu xyuas no, nws txhais tau tias koj muaj cov kev tu ncua loj heev txaus rau koj
tsim nyog tau cov kev pab nyob rau hauv lub tsev laus tu mob. (Qhov no txhais tsis tau
tias koj yuav tau mus nyob rau hauv lub tsev laus tu mob kom tau cov kev pab.) Yuav
muaj cov kev pab ntau yam ntawm qib kev tu xyuas no.

2.) “Non-nursing home level of care (qib tu xyuas tsis yog tsev laus tu mob)”—Yog koj
muaj qib kev tu xyuas no, nws txhais tau tias koj muaj gee cov kev tu ncua yuav tau tu
Xyuas mus ntev, tiam sis koj tsis tsim nyog tau cov kev pab nyob rau hauv lub tsev laus tu
mob. Yuav muaj cov kev pab tsawg rau qib kev tu xyuas no.

Ntev mus koj cov kev pab yuav hloov zus thaum koj txoj kev noj gqab haus huv thiab lub nee;j
hloov zus mus. Piv txwv, yog txais koj mus rau hauv lub tuam tsev kho mob los sis lub tsev tu
laus tu mob, koj pawg neeg tu xyuas yuav sib ntsib nrog koj kom txiav txim seb koj qib kev tu
xyuas puav tau hloov. Yog koj tsis paub koj qib kev tu xyuas, nug koj pawg neeg tu xyuas.

Cov kev pab uas Family Care kam them rau muaj teev rau ntawm “Family Care Benefit Package
(Cov Txiaj Ntsim Kev Pab)” hauv nplooj tom ntej (Nplooj ntawv 33). Txawm yog muaj cov txiaj
ntsim kev pab no rau txhua tus tswv cuab los nws txhais tsis tau tias koj yuav tau ghov kev pab
vim yog muaj nws. Koj tsuas tau cov kev pab tsim nyog los txhawb rau koj cov kev xav ua tau
rau yav ntev mus thiab tswj xyuas koj txoj kev noj gab haus huv thiab kev nyab xeeb. Koj thiab
koj pawg neeg tu xyuas yuav siv RAD ghov txheej txheem los tsim muaj lub tswv yim npaj kev
tu Xyuas raug nyiaj txiag tsim nyog rau koj.

My Choice Wisconsin yuav tau muab ib gho kev pab uas tsis teev muaj. Lwm cov kev pab
txhawb los sis kev pab yuav tsum haum raws li gee cov xwm txheej. Koj thiab koj pawg neeg tu
Xyuas yuav txiav txim thaum twg koj yuav muaj lwm cov kev pab kom haum rau koj cov kev
Xav ua tau rau yav ntev mus.

Koj pawg neeg tu xyuas yuav tsum tau pom zoo rau txhua cov kev pab ua ntej koj yuav pib
tau lawv. Thov faj seeb tias:

e Qee cov tswv cuab yuav tau them ghov nqi sib faib them thiaj li tsim nyog tau Family
Care.

e Yeej muaj cov kev cai rau txoj kev tso cai muab cov kev pab neeg nyob hauv lub tsev tu
thiab cov kev nyob rau hauv lub tsev laus tu mob ntawm Family Care. My Choice
Wisconsin yuav tsuas pom zoo rau cov kev pab neeg lub hauv tsev tu uas muaj qee yam
xwm txheej xwb.

e Tsuas yog gee cov kev pab ntawm cov txiaj ntsim kev pab thiaj li tsim nyog rau tus kheej
cob hauv Family Care. Thov nug koj pawg neeg tu xyuas yog koj xav tau ncauj lus ntxiv.
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Family Care cov txiaj ntsim kev pab ua duab

Muaj cov kev pab nram no tsuav yog lawv:

e Yuav tsum tau muaj los txhawb rau koj cov kev xav ua tau rau yav ntev mus.

e Tau kev tso cai ua ntej los ntawm koj pawg neeg tu xyuas.

e Teev muaj rau hauv koj lub tswv yim npaj kev tu xyuas.

Qib Kev Tu
Xyuas hauv
Nursing Home
(Tsev Laus Tu
Mob)

Qib Kev Tu
Xyuas
Non-Nursing
Home (Tsis
Yog Li Tsev
Laus Tu Mob)

LUB XEEV COV TSWV YIM NPAJ KEV PAB NTAWM MEDICAID
MUAJ RAU HAUV ZEJ ZOG

Cov kev kho Alcohol and Other Drug Abuse (Kev Quav Dej Caw
thiab Lwm Cov Tshuaj Yeeb) (AODA) yav nruab hnub (ntawm
txhua cov chaw tshwj tsis yog hauv tuam tsev kho mob los sis
ntawm tus kws kho mob)

Cov kev kho Alcohol and Other Drug Abuse (Kev Quav Dej Caw
thiab Lwm Cov Tshuaj Yeeb) (AODA) (tshwj tsis yog pw kho
mob los sis ntawm tus kws kho mob)

Cov kev pab tu xyuas neeg/tswj xyuas txhooj xwm

Txoj kev pab cuam txhawb rau zej zog (tshwj tsis yog ntawm tus
kws kho mob)

Cov khoom kho mob khov thiab cov khoom cuab yeej siv kho
mob (tshwj tsis yog cov tswb pob ntseg, cov yas cev cuav, thiab
cov khoom siv rau kev npaj tub ki)

Kev noj qab haus huv hauv tsev

Cov kev pab kho kev puas siab ntsws puas hlwb yav nruab
hnub (ntawm txhua cov chaw)

Cov kev pab kho kev puas siab ntsws puas hlwb (tshwj tsis yog
pw kho mob los sis ntawm tus kws kho mob kho)

Kev tu neeg mob (nrog rau kev tu xyuas hlab ntsws ua pa, kev
ib sij nrog tu xyuas thiab kev ntiav neeg tu mob)

Kev kho lub cev kom ua tau hauj lwm (ntawm txhua cov chaw
tshwj tsis yog pw hauv tuam tsev kho mob)

Kev tu xyuas neeg

Kev kho lub cev kom rov muaj zog (ntawm txhua cov chaw tshwj
tsis yog pw hauv tuam tsev kho mob)
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Qib Kev Tu
Xyuas hauv
Nursing Home
(Tsev Laus Tu
Mob)

Qib Kev Tu
Xyuas
Non-Nursing
Home (Tsis
Yog Li Tsev
Laus Tu Mob)

Cov kev kho ghov ncauj thiab kev hais lus (ntawm txhua cov
chaw tshwij tsis yog pw hauv tuam tsev kho mob)

v

v

Tsheb thauj mus cuag cov sij hawm teem kho mob (tshwj tsis
yog lub tsheb thauj neeg mob)

v

v

LUB XEEV COV TSWV YIM NPAJ KEV PAB NTAWM MEDICAID
TSEV CEEV TU

Lub tsev laus tu mob, nrog rau lub tsev tu xyuas neeg mob ib
ntus rau cov tib neeg uas muaj kev puas hlwb thiab raug ceev
kho kev puas hlwb. (Tsuas kam them rau cov kev pab hauv lub
tsev ceev kho kev puas hlwb rau cov tswv cuab yau dua 21
Xyoos los sis 65 xyoos thiab laus dua xwb.)

COV KEV PAB TXHAWB HAUV TSEV THIAB ZEJ ZOG

Cov khoom pab txhawb

Chaw zov neeg laus yav nruab hnub

<

Cov tshuab hluav taws xob pab txhawb/cov khoom pab kev sib
txuas lus

Tswv yim pab kev kho mob thiab cov kev kho mob kom xis nyob
rau cov neeg zov tu

Neeg siv kev pab txoj kev kawm ntawv thiab kawm tswv yim

Cov kev pab txhawb tswv yim thiab kev kho kaj siab

Kev kawm siv lub cev ua lub neej txhua hnub

Cov kev pab yav nruab hnub

Cov kev pab tswj nyiaj txiag

kev xa cov pluas noj rau tom tsev

Kev kho tsev

Kev pab tswv yim txog vaj tse nyob

Txoj kev pab tus kheej thaum muaj kev kub ceev

Cov kev pab ua ntej xyaum ua hauj lwm

Cov kev pab tsiv tsev

Kev tu xyuas neeg hauv lub tsev tu: lub tsev rau yim neeg laus
muaj 1-2 lub txaj

AN NN NN EN AN YA YN NN
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Qib Kev Tu

Qib Kev Tu Xvuas
Xyuas hauv yuas
Nursing Home | on-Nursing
g Home (Tsis
(Tsev Laus Tu Yoa Li T
Mob) og Li Tsev
Laus Tu Mob)
Kev tu xyuas neeg hauv lub tsev tu: lub tsev rau yim neeg laus
muaj 3-4 lub txaj
lub tsev tu neeg nyob rau hauv lub zej zog v
Kev tu xyuas neeg hauv lub tsev tu: lub tsev tu xyuas neeg ntau v
tus pej xeem ua ke
Kev pab tu kom dim pa v
Cov kev tu xyuas raws tus kheej cob v
Kev tu neeg mob tshaj ljj v
Cov khoom cuab yeej siv kho mob thiab cov khoom siv v
Neeg txhawb nruab nrab v
Txhawb kev ua hauj lwm—cov kev pab txhawb rau ib tug neeg v
thiab tej pab neeg tsawg tus
Kev pab txhawb tu xyuas hauv tsev v
Cov kev cob ghia rau cov neeg zov tu uas tsis tau nyiaj them v
Tsheb thauj (tsheb tshwj xeeb)—hauv lub zej zog thiab Iwm cov v
tsheb thauj
Kev tuav tswv yim thiab pab txhawb rau txoj kev kawm hauj lwm v

yav tom ntej mus

chdbenefitpkg /8/10/2021]
P-00649 (04/2021)

38




Tsis muab cov hom kev pab dab tsi?

Cov kev pab nram no tsis muaj hauv Family Care cov txiaj ntsim kev pab mus ntev, tiam
sis yeej muaj rau koj los ntawm koj daim yuaj hauv Wisconsin Medicaid ForwardHealth:

e Cov kev kho Alcohol and Other Drug Abuse (Kev Quav Dej Caw thiab Lwm Cov Tshuaj
Yeeb) (AODA) (muaj los ntawm tus kws kho mob los sis chaw pw kho mob)

¢ Kho kom hnov lus (audiology), suav nrog kev tshuaj xyuas seb puas hnov lus thiab kev
rov kho ghov hnov lus tsis zoo

e Cov Kev Kho Mob Los Ntawm Kev Tig Los Yog Kho Tus Txha Nqgaj Qaum

e Kev cuam tshuam kev kub ntxhov

e Kev kho hniav

e Kev tu xyuas kub ceev (nrog rau dav hlau ya thiab tsheb thauj neeg mob)

e Tsom iav ghov muag

e Cov kev pab cuam rau txoj kev npaj muaj tub ki kom raws siab nyiam ntawm tsev neeg
e Cov twj pab kom hnov lus thiab cov roj teeb nruab rau lub twj pab kom hnov lus

e Tsev so rau cov neeg mob hnyav (pab txhawb kev tu xyuas cov neeg mob hnyav uas tos
txoj sia tu lawm xwb)

e Kev pw kho mob thiab kev tsis pw kho mob, nrog rau chav kho mob kub ceev (tshwj tsis
yog kev tsis pw kho lub cev kom muaj zog, kev kho kom ua tau hauj Iwm, thiab kev kho
ghov ncauj thiab hais lus, cov kev kho puas siab ntsws puas hlwb los ntawm ib tug kws
kho uas tsis yog kws kho mob, thiab cov kev kho kev quav dej caw thiab lwm cov tshuaj
yeeb los ntawm ib tug kho uas tsis yog kws kho mob)

e Cov kev pab hauv lub tsev ceev kho cov kev puas hlwb (tsuas kam them rau cov kev pab
rau cov tswv cuab yau dua 21 xyoos los sis 65 xyoos thiab laus dua xwb)

e Cov kev pab los ntawm neeg tu mob ywj pheej

e (Chaw Ntsuas Roj Ntsha thiab Xoo Duab X-ray

e Cov tshuaj/cov tshuaj sau

e Cov kev kho kev puas hlwb (muaj los ntawm tus kws kho mob los sis chaw pw kho mob)
e Kev kho ghov muag pom kev

e Cov kev kho los ntawm tus kws kho mob thiab lub chaw kho mob (tshwj tsis yog kev tsis
pw kho lub cev kom muaj zog, kev kho kom ua tau hauj lwm, thiab kev kho ghov ncauj
thiab hais lus, cov kev kho puas siab ntsws puas hlwb los ntawm ib tug kws kho uas tsis
yog kws kho mob, thiab cov kev kho kev quav dej caw thiab Iwm cov tshuaj yeeb los
ntawm ib tug kho uas tsis yog kws kho mob)

e Kev kho ko taw (tu xyuas ko taw)
e Kev tswj xyuas cev xeeb me nyuam
e C(Cov yas cev cuav

e Kev kho puas hilwb
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e Cov kev pab kho nyob rau hauv tsev kawm ntawv

e Tsheb thauj los ntawm lub tsheb thauj neeg mob

Family Care yuav tsis kam them rau cov kev pab teev saum no, tiam sis koj yeej tsim nyog tau
lawv los ntawm txoj kev pab them nqi kho mob Medicaid. Koj pawg neeg tu xyuas yuav ua hauj
lwm ze nrog koj kom pab koj muab tau cov kev pab no thaum twg koj yuav tau muaj. Yog koj
muaj cov txiaj ntsim kev pab Medicare, Veterans (Cov Qub Tub Rog) (VA), los sis Iwm cov kev
pov hwm them nqi kho mob dua li Medicaid, cov kev pov hwm them nqi kho mob no yuav kam
them rau cov kev pab saum no. Tej zaum yuav muaj cov nqi them nrog rau cov kev pab no.

Ntxiv rau cov teev saum no, yuav tsis muab cov khoom thiab cov kev pab nram no:

e Cov kev pab us koj pawg neeg tu xyuas tsis tau tso cai los sis tsis teev muaj hauv koj lub
tswv yim npaj kev tu xyuas

e Cov kev pab uas tsis tsim nyog txhawb tau rau koj cov kev xav ua tau rau yav ntev mus

e Cov nuj nqis ua lub neej, xws li cov nqi khiab tsev nyob los sis nqi muas tsev, khoom noj
khoom haus, nqi dej nqi fais fab, kev lom zem, khaub ncaws hnav, khoom rooj tog, cov
khoom siv rau vaj tse, thiab kev pov hwm pab them nqi kho mob

e (Cov khoom ntiag tug hauv koj chav pw nyob rau hauv lub tsev nyob muaj neeg pab
txhawb los sis lub tsev laus tu mob, xws li lub xov tooj los sis lub tv

e Chav pw thiab kev noj haus hauv lub tsev pab rau cov neeg nyob

e Tus nqis rau tus neeg tu saib xyuas neeg mob
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Tshooj 5. Kev nkag siab txog leej them rau cov kev pab thiab kev lis
txog koj cov txiaj ntsim kev pab

Kuv puas them rau tej kev pab?

Koj tsis tag yuav tau them rau cov kev pab uas teev rau hauv koj lub tswv yim npaj kev tu xyuas
raws li tsim nyog los txhawb rau koj cov kev xav ua tau rau yav mus ntev. Yog tias koj npaj tau
cov kev pab uas tsis teev muaj nyob rau hauv koj lub tsev yim npaj kev tu xyuas, koj yuav raug
them rau lawv.

Koj muaj tes luag num yuav them rau cov nqi them nrog rau cov kev pab uas koj tau txais
los ntawm txoj kev pab cuam Medicaid. Qhov no puav leej yog cov nqi them nrog rau cov
tshuaj, cov sij hawm mus cuag kws kho mob, thiab cov sij hawm mus cuag tuam tsev kho mob.
Cov nqi them nrog yog cov nqi teeb ruaj (piv txwv li, $5) rau koj them rau cov nqi kev kho kab
mob kev nkeeg. Koj puav leej yuav tau them rau cov nqi them nrog yog tias koj muaj cov txiaj
ntsim kev pab Veterans (Cov Qub Tub Rog) (VA) los sis lwm cov kev pov hwm them nqi kho
mob dua li Medicaid.

Muaj ob hom nuj nqis uas koj yuav tau them txhua lub hlis:

e Tus nqi sib pab them
e Chav pw thiab kev noj kev haus

Nqi sib faib them thiab chav pw thiab kev noj kev haus yog ob yam sib txawv, tiam sis koj yuav
tau them rau ob gho.

Tus Nqi Sib Pab Them

Qee cov tswv cuab yuav tau them ib gho nqi txhua lub hlis thiaj li tsim nyog tau Family Care.
Qhov nqi them txhua hli yog hu ua tus nqi sib pab them. Koj ghov nqi faib them yog ntsuas
raws ob peb yam, nrog rau koj ghov nyiaj tau, nuj nqis vaj tse, thiab cov nuj nqis kho mob.
Qhov nqi koj them rau gee cov nuj nqis yuav qis dua koj ghov nqi sib faib them. Koj pawg
neeg tu xyuas yuav piav ghia txog cov hom nuj nqis uas yuav pab txo tsawg tau koj ghov nqi
sib faib them thiab cov ntawv pov thawj them nqi uas koj yuav tau khaws cia. Lawv yuav
thov kom luam cov ntawv pov thawj them nqi thiab xyuas seb ghov nuj nqis puas pab txo
tsawg tau ghov nqi uas koj tiv.

Yog koj muaj ghov nqi sib faib them, koj yuav tau txais ib daim nqi los ntawm My Choice
Wisconsin txhua lub hli. Txawm yog koj xa koj ghov nyiaj them mus rau My Choice
Wisconsin, los lub koom haum tswj xyuas nyiaj txiag (income maintenance agency) yuav
ntsuas ghov nqi koj yuav raug them ib hlis twg.

Yuav muab koj ghov nqi sib faib them coj los xyuas ib xyoos ib zaug, los sis txhua lub sij
hawm koj ghov nyiaj hloov. Koj yuav tsum tau ceeb toom ghia tag nrho cov kev hloov
ntawm ghov nyiaj tau thiab cov cuab yeej cuab tam muaj nqis mus rau koj pawg neeg
tu xyuas thiab lub income maintenance agency (koom haum tswj xyuas nyiaj txiag) ua
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ntej 10 hnub txij li hnub hloov. Cov cuab yeej cuag tam muaj nqis muaj xws li, tiam sis tsis
tag rau, cov tsheb, nyiaj ntsuab, cov as khauj tso nyiaj thiab khaws tseg nyiaj, thiab cov nuj
nqis ntawm kev pov hwm siav.

Txoj kev tsis them rau koj ghov nqi sib faib them txhua lub hlis yuav plam txoj kev tsim
nyog tau kev pab thiab koj yuav raug rho npe tawm ntawm Family Care. Yog koj xav tias koj
ghov nqi sib faib them tsis yog lawm, koj thov tau xeev lub rooj sib hais ncaj ncees ntawm
Wisconsin Division of Hearings and Appeals (Fab Tswj Xyuas Cov Rooj Sib Hais thiab Kev
Txiav Txim Dua). Xyuas nplooj ntawv 57 kom paub cov kev ghia thov xeev lub rooj sib hais
ncaj ncees.

Yog koj muaj cov lus nug txog ghov nqi sib faib them, hu rau koj Pawg Neeg Tu Xyuas.
Kev Txo Tsawg Qhov Nqi Sib Pab Them

Yog koj tsis muaj peev xwm them rau ghov nqi sib faib them vim yog koj cov nuj nqis tsim

nyog rau kev ua lub neej, koj yuav tsim nyog tau kev txo tsawg ghov nqi sib faib them. Cov

nuj nqis tsim nyog rau kev ua lub neej yog xws li cov nqi muas tsev, khiab tsev nyob los sis

nqgi muas kev pov hwm khiab tsev nyob, cov se vaj tse, cov hluav taws xob thiab dej, khoom
noj khoom haus, khaub ncaws, cov khoom tu cev, thiab tus nqi tsav thiab kho tsheb.

Kev txo tsawg ghov nqi sib faib them yuav ua rau koj them taus dua cov nuj nqis txhua hli
rau kev ua lub neej, thiab yuav cia koj muaj npe koom nrog Family Care mus ntxiv.

Kom tau kev txo tsawg koj ghov nqi sib faib them, koj yuav tsum ua tiav “Application for
Reduction of Cost Share (Tsab Ntawv Thov Txo Tsawg Qhov Nqi Sib Faib Them).” Xyuas
nplooj ntawv rhais tom gab appendix #3 kom tau tsab ntawv, los sis mus muab tsab ntawv
thov saum huab cua ntawm www.dhs.wisconsin.gov/library/f-01827.htm.

Nrog rau tsab ntawv thov, koj yuav tau xa ntawv pov thawj nyiaj tau, koj cov nuj nqis txhua
hli, thiab ghov nqi sib faib them uas koj them mus rau My Choice Wisconsin txhua lub hli.
Tsab ntawv thov yuav teev ghia txog hom ntawv pov thawj uas yuav tau muaj thiab muab
cov qauv ua piv txwv rau cov hom ntaub ntawv uas koj yuav tau muab.

Yog tias koj xav tau kev pab ua tsab ntawv thov, koj yuav tau kev pab dawb los ntawm tus
ombudsman (neeg ywj pheej pab daws teeb meem). Muaj cov ncauj kev lus sib cuag nrog
Family Care cov kev pab cuam ombudsman (neeg ywj pheej daws teeb meem) nyob rau
ntawm nplooj ntawv 69.

Chav Pw thiab Kev Noj Kev Haus
Koj yuav raug them cov nqi rau chav pw thiab kev noj kev haus (khiab tsev nyob thiab

khoom noj khoom haus) yog tias koj nyob rau hauv ib lub tsev laus, lub tsev tu neeg nyob rau
hauv lub zej zog, los sis cov chav tsev nyob uas tau kev pab tu xyuas.
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My Choice Wisconsin yuav them rau ntu kev tu xyuas thiab kev nrog tswj xyuas ntawm koj
cov kev pab. Peb yuav ghia ghov nqi rau chav pw thiab kev noj kev haus, thiab peb yuav xa
ib daim nqi tuaj rau koj txhua lub hli.

Yog tias koj muaj lus nug txog chav pw thiab kev noj kev haus, los sis them tsis taus, mus
cuag koj Pawg Neeg Tu Xyuas. Koj pawg neeg tu xyuas yuav pab tau koj nrhiav ib lub tsev
uas yuav haum rau koj co kev tu ncua ntawm tus nqi them tau.

Kuv yuav them nqi li cas?

Siv tau daim nyiaj check los sis muas daim nyiaj ntawv them ghov nqi sib faib them thiab cov
nqi them rau chav pw thiab kev noj kev haus. Xav cov nyiaj them mus rau:

My Choice Wisconsin

MCO Member Account

P O Box 6789

Carol Stream, IL 60197-6789

Puav leej muaj kev cia li rho tawm ntawm koj ghov as khauj hauv txhab nyiaj. Nug koj pawg
neeg tu xyuas kom paub ntxiv.

Yuav ua li cas yog kuv txais tau ib daim nqi rau cov kev pab?

Koj tsis tag yuav tau them rau cov kev pab uas koj pawg neeg tu xyuas tau tso cai ua ib feem
ntawm koj lub tswv yim npaj kev tu xyuas. Yog koj tau txais ib daim nqi yuam kev los ntawm
lub chaw muab kev pab, tsis txhob them nws. Hu cuag koj pawg neeg tu xyuas kom lawv daws
tau ghov xwm txhee;.

Ua Family Care puas them rau cov pab neeg nyob hauv lub tsev tu los
sis cov tsev laus tu mob?

Ib Iub hom phiaj tseem ceeb ntawm Family Care yog pab cov tswv cuab ua lub neej ywj phee;j
npaum ua tau. Tag nrho cov neeg—nrog rau cov neeg muaj cov kev tsis taus thiab cov laus
neeg—yuav tsum nyob tau hauv tsev nrog cov kev pab txhawb uas koj yuav tsum tau muaj, thiab
koom nrog cov zej zog uas saib lawv cov kev raus tes muaj txiaj ntsim.

Cov kev tshawb kawm thiab cov kev tshawb ntsuas puas pom tias feem neeg coob xav nyob twj
ywm hauv lawv lub tsev los sis chav tsev, nrog rau lub tsev neeg thiab cov phooj ywg. Yuav
muab tau feem ntau ntawm Family Care cov kev pab rau tom vaj tom tsev rau feem neeg coob
thiab kev nyob rau tom vaj tom tsev yog txoj kev taug raug nyiaj txiag tsim nyog dua.

Family Care cov txiaj ntsim kev pab muaj cov kev cov pab neeg nyob hauv lub tsev tu los sis lub
tsev laus tu mob. Tiam sis, kev tsiv ntawm lub vaj lub tsev mus rau ib lub tsev tu xyuas los sis
lub tsev laus tu mob tsuas yog txoj kev taug kawg kiag xwb.
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Koj pawg neeg tu xyuas yuav tso cai rau cov kev pab neeg nyob hauv lub tsev tu los sis cov kev
nyob rau hauv lub tsev laus tu mob thaum twg muaj ib los sis ntau yam dua cov nram no nkaus
xwb:

e Tswj xyuas tsis tau koj txoj kev noj gab haus huv thiab kev nyab xeeb.

e Txhawb tsis tau koj cov kev xav ua tau rau yav ntev mus kom raug nyiaj txiag tsim nyog
nyob rau hauv koj lub vaj lub tsev.

e Kev tsiv mus rau hauv ib lub tsev tu xyuas yeej yog txoj kev raug nyiaj txiag tsim nyog
tshaj los txhawb rau koj cov kev xav ua tau rau yav ntev mus.

Txawm tias kev tu xyuas neeg hauv lub tsev tu tsuas yog tib txoj kev taug xwb los tej zaum koj
yuav nyob tsis tau, los sis tsiv tsis tau mus rau lub tsev tu uas koj nyiam. Tej zaum lub tsev tu
ntawd twb tsis muaj kev sob cog lus ua hauj lwm nrog My Choice Wisconsin los sis tsis kam
txais tus nqi uas peb them. Family Care yuav tsis yuam cov chaw muab kev pab kom txais peb
COV nqi.

Yog koj nyob rau hauv koj lub vaj lub tsev es koj thiab koj pawg neeg tu xyuas pom zoo tias koj
nyob tsis tau li ntawd ntxiv lawm, koj yuav tau txiav txim ua ke txog cov kev tu xyuas neeg hauv
lub tsev tu. Koj thiab koj pawg neeg tu xyuas muaj tes luag num yuav tsum nrhiav cov kev tu
xyuas neeg hauv lub tsev tu kom raug nyiaj txiag tsim nyog tshaj plaws nyob rau hauv My
Choice Wisconsin lub koom haum muab kev pab. Thaum twg koj tsiv tsev lawm, peb yuav ua
hauj Ilwm nrog koj thaum koj mus nyob rau hauv lub tsev nyob muaj neeg pab txhawb los sis ib
lub tsev laus tu mob.

Koj pawg neeg tu xyuas yuav tsum tau tso cai rau tag nrho cov kev tu xyuas neeg hauv lub
tsev tu. Nws tseem ceeb heev uas koj tsis txhob xaiv tus neeg muab kev pab hauv lub tsev tu koj
tus kheej. Koj yuav tsum ua hauj lwm nrog koj pawg neeg tu xyuas txog cov kev txiav txim no
kom paub tseeb tias My Choice Wisconsin yuav them rau cov kev pab no.

Koj yuav tsum tau them rau ntu nqi khiab tsev nyob thiab khoom noj khoom haus ntawm
lub tsev tu tus nqi. Cov nqgi no puav leej yog hu ua cov nuj nqis “chav pw thiab kev noj kev
haus”.

Kev lis ua ke cov txiaj ntsim ntawn Medicare thiab kuv lwm cov kev pab
them nqi kho mob li cas?

Thaum koj rau npe nrog My Choice Wisconsin, peb yuav nug seb koj puas muaj lwm cov kev
pab them nqi kho mob dua li Medicaid (Medicaid puav leej paub hu ua Medical Assistance, MA,
los sis Title 19). Lwm cov kev pab them nqi kho mob muaj xws li Medicare, kev pab them nqi
kho mob rau neeg laus so tsis ua hauj lwm, kev pab them nqi tu xyuas mus ntev, thiab lwm cov
kev pab them nqi kho mob uas muas.

Nws tseem ceeb uas koj ghia rau peb txog Iwm cov kev pab them nqi kho mob uas koj muaj.
Yog koj xaiv tsis siv koj lwm cov kev pab them nqi kho mob, tej zaum peb yuav tsis kam
them rau tej kev pab uas lawv kam them rau.
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Ua ntej Medicaid, nrog rau Family Care, yuav them rau cov kev pab, yuav xub sau nqi ntawm
koj lwm cov kev pab them nqi kho mob. My Choice Wisconsin xav kom koj:

¢ (Qhia rau peb paub yog tias koj muaj lwm cov kev pab them nqi kho mob, nrog rau
Medicare cov ntu A thiab B.

e (Qhia rau peb paub yog muaj cov kev hloov rau txoj kev kam them los ntawm Medicare
cov ntu A thiab B los sis lwm cov kev pab them nqi kho mob.

¢ (Qhia rau peb paub yog tias koj tau txais ib gho nyiaj them los ntawm lub chaw pab them
ngi kho mob, vim tias tej zaum koj raug them rov gab My Choice Wisconsin. Koj txoj
kev lis cov nuj nqis no yuav muaj feem xyuam rau koj txoj kev tsim nyog tau Family
Care.

Yog tam sim no koj tsis muaj Medicare vim koj them tsis taus, koj pawg neeg tu xyuas yuav
nrhiav tau ib txoj kev pab cuam uas yuav pab koj them rau cov nqi muas Medicare.

Yog tias koj muaj Medicare, nws yuav them rau feem ntau ntawm koj cov nqi kho kab mob kev
nkeeg, nrog rau cov kws kho mob thiab cov tuam tsev kho mob. Feem nqi uas Medicare tsis kam
them rau yog hu ua Medicare ghov nqi lov them. Medicaid los sis My Choice Wisconsin yuav
pab them rau Medicare ghov nqi lov them, cov nqi koom them los sis ghov nqi them nrog rau
koj.

Yog koj txais tau ib daim nqi los ntawm Medicare los sis ib lub chaw muab kev pab rau
Medicare ghov nqi lov them, nqi koom them los sis nqi them nrog, thov hu cuag koj pawg neeg
tu xyuas.

Estate recovery (Kev pab kom tau rov gab cuab yeej cuab tam) yog dab
tsi? Nws muaj feem xyuam li cas rau kuv?

Yog tias koj yeej rau muaj npe nrog Medicaid lawm, los sis yog ib tug tswv cuab hauv My
Choice Wisconsin, cov estate recovery (kev pab kom tau rov qab cuab yeej cuab tam) yuav muaj
feem xyuam rau koj. Medicaid txoj estate recovery (kev pab kom tau rov qab cuab yeej cuab
tam) yuav muaj feem xyuam rau feem ntau ntawm cov kev pab tu xyuas mus ntev txawm yog tau
los ntawm My Choice Wisconsin los sis ntawm lwm cov kev pab cuam.

Nyob rau ntawm txoj estate recovery (kev pab kom tau rov gqab cuab yeej cuab tam), lub xeev
yuav nrhiav kom tau nyiaj them rov qab rau tag nrho Medicaid cov kev pab tu xyuas mus ntev.
Kev tau nyiaj rov qab yog tsib los ntawm koj cov cuab yeej cuab tam los sis koj tus txij nkawm
cov cuab yeej cuab tam, tom qab neb ob leeg tuag lawm. Kev tau rov qab yog yuav tau ua cov
ntaub ntawv sau nqi rau cov cuab yeej cuab tam.

Kev tau rov gab los yog ua los ntawm kev xa ntawv foob uas haus txog tej cuab yeej cuab tam.
Lub xeev yuav tsis nrhiav kom them nyiaj rov qab los ntawm koj cov cuab yeej cuab tam vaj tse
thaum koj tus txij nkawm los sis tus me nyuam muaj txoj kev tsis taus tseem muaj sia nyob. Kev
tau nyiaj rov qab yuav tshwm sim tom qab lawv tuag lawm.
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Xav paub ntxiv txog kev pab kom tau rov qab cuab yeej cuab tam, nug koj pawg neeg tu xyuas.
Puav leej muaj cov ncauj lus txog Medicaid Estate Recovery (Kev Pab Kom Tau Rov Qab Cuab
Yeej Cuab Tam) Program ntawm cov chaw muaj kev pab uas teev rau nram no:

Tus xov tooj hu dawb:800-362-3002

TTY: 711 or 800-947-3529
Website: www.dhs.wisconsin.gov/medicaid/erp.htm
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Tshooj 6. Koj cov cai

Peb yuav tsum hwm koj cov cai tam ib tug tswv cuab hauv My Choice Wisconsin.

1)

2))

Peb yuav tsum qhia cov ncauj raws txoj kev uas yuav ua hauj lwm rau koj. Koj tau
cov ncayj lus los ntawm peb raws txoj kev uas ua hauj lwm rau koj, thov hu cuag koj
pawg neeg tu xyuas.

Peb yuav tsum saib koj muaj nqis, rau lub sam xeeb thiab coj kom ncaj ncees txhua
lub sij hawm. Koj muaj txoj cai:

Tau txoj kev tu xyuas kom muaj kev hmov tshua, txawj xav los ntawm My Choice
Wisconsin tus neeg ua hauj lwm thiab cov chaw muab kev pab.

Tau txoj kev tu xyuas koj nyob rau hauv ghov chaw nyab xeeb, huv si.
Tsis tag ua hauj Iwm los sis ua ib yam kev pab rau My Choice Wisconsin.

Tau kev txhawb thiab kev pab kom sib tham nrog My Choice Wisconsin tus neeg ua
hauj Iwm txog cov kev hloov ntawm txoj cai uas koj xav tias yuav tau muaj los sis
cov kev pab uas koj xav tias yuav tau muaj.

Tau kev txhawb kom siv koj cov cai tam ib tug tswv cuab ntawm My Choice
Wisconsin.

Tsis raug kev ntxub ntxaug. My Choice Wisconsin yuav tsum ua raws cov kev cai uas
tiv thaiv koj ntawm txoj kev ntxub ntxaug thiab kev coj tsis ncaj ncees. Peb tsis ntxub
ntxaug ib tug neeg vim yog haiv neeg, kev puas siab ntsws puas hlwb los sis ib ce ntaj
ntsug, kev cai dab ghuas, zeej xeeb, kev cim zeej xeeb, kev yeem sib deev, kev noj
qab haus huv, hom neeg, kev ntseeg (cov kev ntseeg), hnub nyoog, yug lwm teb
chaws tuaj, los sis hom nyiaj them.

Tsis raug txhua hom kev khi ceev los sis kev cais nyob ib leeg ua kev quab yuam, kev
ghuab ghia, kev yooj yim los sis kev tawm tsam. Qhov no txhais tau tias koj muaj
txoj cai tsis raug kev khi ceev los sis kev yuam nyob ib leeg kom koj coj raws tej yam
los sis kom ghua ghia koj los sis vim leej twg pom tias nws ua hauj lwm zoo.

Tsis raug kev tsim txom, kev tsis saib xyuas los sis kev rhuav ghia nyiaj txiag tsis
raug cai.

o Kev tsim txom yog tau ua phem rau lub cev ntaj ntsug, lub siab ntsws, nyiaj txiag
los sis kev sib deev. Kev tsim txom puav leej yog thaum twg ib tug neeg muab
kev kho mob rau koj, xws li muab tshuaj kho los sis sim kho tshawb kawm uas
koj tsis tau tso cai.

o Kev tsis saib xyuas yog thaum twg ib tug neeg zov tu tsis muab txoj kev tu
xyuas, cov kev pab los sis kev saib xyuas, uas tsim muaj teeb meem txaus ntshai
loj heev rau tus tib neeg. Kev tsis saib xyuas tus kheej yog thaum twg ib tug neeg
uas muaj tes luag num tu xyuas nws tus kheej tsis mus cuag cov kev tu xyuas tsim
nyog, nrog rau khoom noj khoom haus, vaj tse nyob, khaub ncaws hnav, los sis
kev kho mob los sis kev kho hniav.
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3)

4.)

o Kev rhuav qhia nyiaj txiag tsis raug cai yog tau kev tub sab tub nyiag, kev
ntxias los sis kev quab yuam, kev nyiag, kev coj tsis yog los ntawm tus neeg tuav
nyiaj txiag, kev nyiag cim thawj, kev kos npe dag ua Iwm tus neeg, los sis kev siv
cov yuaj nyiaj tsis tau kev tso cai, xws li daim yuaj credit, debit, ATM, thiab cov
yuaj zoo sib xws li ntawd.

Koj ua tau dab tsi yog koj ntsib kev tsim txom, kev tsis saib xyuas, los sis kev
rhuav ghia nyiaj txiag tsis raug cai? Muaj koj pawg neeg tu xyuas sib tham nrog
koj txog cov xwm txheej uas koj xav tias koj raug kev tsim txom, kev tsis saib xyuas
los sis kev rhuav ghia nyiaj txiag tsis raug cai. Lawv yuav pab koj ceeb toomq hia los
sis nrhiav cov kev pab rau txoj kev nyab xeeb. Koj yuav tsum hu 911 tas li thaum
muaj kev kub ceev.

Yog koj xav tias koj los sis ib tug neeg koj paub yog ib tug neeg raug kev tsim txom,
kev tsis saib xyuas los sis kev rhuav ghia nyiaj txiag tsis raug cai, koj hu cuag tau
Adult Protective Services (Cov Kev Pab Tiv Thaiv Neeg Laus). Adult Protective
Services (Cov Kev Pab Tiv Thaiv Neeg Laus) yuav pab tiv thaiv cov laus neeg thiab
cov neeg laus uas muaj teeb meem raug kev tsim txom, kev tsis saib xyuas, los sis
kev rhuav ghia nyiaj txiag tsis raug cai. Lawv yuav puav leej pab tau thaum ib tug
neeg tsis muaj peev xwm saib xyuas tau nws tus kheej txoj kev nyab xeeb vim yog
txoj kev muaj mob muaj nkeeg los sis ib txoj kev tsis taus.

Nplooj 9-11 teev ghia cov xov tooj hu mus ceeb toom cov xwm txheej uas pom muaj
los sis xav tias muaj kev tsim txom.

Peb yuav tsum tswj xyuas kom koj tau cov kev pab uas kam them rau kom raws sij
hawm. Tam ib tug tswv cuab hauv My Choice Wisconsin, koj muaj txoj cai tau txais cov
kev pab uas teev muaj rau hauv koj lub tswv yim npaj kev tu xyuas thaum twg koj yuav
tau muaj. Koj pawg neeg tu xyuas yuav npaj kom tau cov kev tu xyuas kam them rau koj.
Koj pawg neeg yuav puav leej ua hauj lwm nrog koj cov chaw kho mob. Cov qauv ua piv
ntxwv yog cov kws kho mob, cov kws kho hniav, thiab cov kws kho ko taw. Hu cuag koj
pawg neeg kom tau kev pab xaiv cov chaw muab kev pab.

Yog koj los rau hauv My Choice Wisconsin los ntawm Medicaid Iwm txoj kev pab cuam
los sis koom haum, peb yuav xyuas kom koj yeej tau tib co kev pab li koj tau los. Tom
qab koj rau npe tag, peb yuav sib ntsib nrog koj kom tsim muaj lub tswv yim npaj kev tu
xyuas. Koj cov kev pab thiab cov chaw muab kev pab yuav hloov hauv koj lub tswv yim
npaj kev tu xyuas tshiab, tiam sis koj yeej siv tau koj cov chaw muab kev pab qub yog
tias lawv pom zoo ua hauj lwm nrog peb thiab ua raws peb cov kev txwv.

Peb yuav tsum tiv thaiv koj cov ntaub ntawv teev kab mob kev nkeeg. Yog koj muaj
cov lus nug los sis cov kev txhawj xeeb txog kev ceev koj cov ntaub ntawv teev kab mob
kev nkeeg, thov hu rau 800-963-0035. Mus saib Nplooj ntawv rhais nram gab 7, nplooj
98 rau My Choice Wisconsin Tsab Ntawv Ceeb Toom Txog Cov Kev Coj Ua Ntiag Tug
(Notice of Privacy Practices).
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5.) Peb yuav tsum cia koj muab cuag tau koj cov ntaub ntawv teev kab mob kev nkeeg.
Nug koj pawg neeg tu xyuas yog koj xav kom luam koj cov ntaub ntawv rau koj. Koj
muaj txoj cai thov kom My Choice Wisconsin hloov los sis kho koj cov ntaub ntawv.

6.) Peb yuav tsum muab cov ncauj lus rau koj txog My Choice Wisconsin, peb lub
koom muab kev pab thiab cov kev pab uas muaj. Thov hu cuag koj pawg neeg tu
xyuas yog tias koj xav tau cov ncauj lus no.

7.) Peb yuav tsum txhawb koj txoj cai txiav txim txog cov kev pab rau koj.

Koj muaj txoj cai yuav tsum paub txhua nrho koj cov kev taug. Qhov no txhais tau
tias koj muaj txoj cai tau neeg ghia rau koj txhua cov kev taug uas koj muaj, lawv
raug nqi li cas, thiab seb Family Care puas kam them rau. Koj puav leej ghia tau
lawm cov kev pab uas koj xav tias yuav pab tau koj cov kev tu ncua.

Koj muaj txoj cai tau neeg ghia rau koj txog cov teeb meem txuam muaj taus nrog
txoj kev tu xyuas koj.

Koj muaj txoj cai “tsis yuav” rau tej kev tu xyuas los sis kev pab uas pom zoo.

Koj muaj txoj cai tau lwm lub tswv yim kev xav txog kab mob kev nkeeg. Nug koj
pawg neeg tu xyuas yog koj xav tau kev pab nrhiav Iwm lub tswv yim kev xav.

Koj muaj txoj cai ghia cov ncauj lus txog yam koj xav tau yog tias koj tsis muaj peev
xwm txiav txim rau koj tus kheej. Qee zaum tib neeg yuav cia li txiav txim tsis tau
txog kev kho kab mob kev nkeeg rau lawv tus kheev vim yog cov ua yuam kev los sis
kev muaj mob loj. Koj muaj txoj cai ghia yam koj xav kom ua yog tias koj raug ghov
xwm txheej no. Qhov no txhais tau tias koj yeej ua tau tsab “advance directive
(ntawv teev lus cob ghia ua ntej tseg).”

Muaj ntau cov ntawv teev lus cob ghia ua ntej tseg thiab ntau lub npe tis rau lawv.
Cov ntaub ntawv hu ua “living will (lus teev tseg kev faib lub neej)” thiab “power
of attorney (kev sawv cev tam raug cai) rau txoj kev kho kab mob kev nkeeg)”
yog gee cov qauv advance directives (ntawv teev lus cob ghia ua ntej tseg.

Koj txiav txim seb koj puas yuav xav muaj tsab advance directive (ntawv teev lus cob
ghia ua ntej tseg). Koj pawg neeg tu xyuas yuav piav ghia tau txoj kev sau li cas thiab
kev siv tsab advance directive (ntawv teev lus cob ghia ua ntej tseg) li cas, tiam sis
lawv yuam tsis tau koj kom sau ib tsab los sis coj txawv rau koj vim koj muaj los sis
tsis muaj ib tsab advance directive (ntawv teev lus cob ghia ua ntej tseg).

Koj ua ntawv lus tsis txaus siab mus rau Wisconsin Division of Quality Assurance
(Wisconsin Fab Tswj Xyuas Kev Pab Zoo) yog koj xav tias My Choice Wisconsin
tsis ua raws li koj tsab advance directive (ntawv teev lus cob ghia ua ntej tseg). Xav
hais ghia kev tsis txaus siab, hu rau 800-642-6552.

Hu cuag koj pawg neeg tu xyuas yog tias koj xav paub ntxiv txog advance directive
(ntawv teev lus cob ghia ua ntej tseg). Koj yuav pua leej nrhiav tau cov ntawv los sau
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advance directive (ntawv teev lus cob ghia ua ntej tseg) nyob rau ntawm State of
Wisconsin ghov vas sab ntawm www.dhs.wisconsin.gov/forms/advdirectives.

8.) Koj muaj txoj cai tau koj cov kev pab ntawm Family Care nyob rau hauv cov chaw
uas kheev koj ua ib feem tiag ntawm lub zej zog uas koj nyob rau. Qhov no yog koj
txoj cai muaj raws li tsoom fwv teb chaws txoj cai txog kev muab cov kev pab nyob rau
ntawm cov chaw hauv lub vaj lub tsev thiab lub zej zog. Txo0j cai muaj feem xyuam rau
ghov chaw uas koj nyob rau thiab cov chaw sab nraum koj lub tsev uas koj tau cov kev
pab rau yav nruab hnub. My Choice Wisconsin tau tswj xyuas kom koj yeej tau Family
Care cov kev pab nyob rau ntawm cov chaw uas txuam koj mus nrog koj lub zej zog
thiab txhawb rau koj txoj kev ywj pheej. Qhov no txhais tau tias yog cov chaw uas
txhawb rau koj txoj kev peev xwm:

e Nyob rau ghov chaw koj nyiam.

e Koom nrog lub zej zog.

e Nrhiav thiab koom ua hauj Iwm tib yam li Iwm cov neeg hauv lub zej zog.
e Tswj tau koj cov sij hawm tus khee;.

e Muab cuag thiab tswj xyuas tau koj cov nyiaj txiag tus khee;.

e Txiav txim seb yuav mus ntsib leej twg thiab thaum twg.

e Tswj xyuas tau koj ntiag tug.

Yog tias koj muaj cov kev txhawj xeeb txog cov chaw uas koj tau kev pab, koj hu cuag
tau koj pawg neeg tu xyuas.

9.) Koj muaj txoj cai ua tau ntawv tsis txaus siab los sis thov kev txiav txim dua yog tias
koj tsis txaus siab rau koj cov kev pab. (Xyuas txhooj 8 kom paub ntxiv txog kev ua
ntawyv tsis txaus siab los sis thov kev txiav txim dua.)
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Tshooj 7. Koj cov tes luag num

Muaj cov koj ua tau tam ib tug tswv cuab ntawm My Choice Wisconsin teev rau nram no. Yog
koj muaj lus dab tsi, thov hu rau koj pawg neeg tu xyuas. Muaj peb nyob ntawm no pab.

1)

2))

3.)

4.)

5)

6.)

7)

8.)

9.)

10.)

11.)

Xyuas kom paub txog cov kev pab yeej yog cov hauv Family Care cov txiaj ntsim kev
pab. Qhov no xam nrog txoj kev nkag siab txog yam koj yuav tau ua thiaj li tau cov kev
pab.

Koom tes nrog txoj kev npaj lub tswv yim muaj kev pab thaum chiv thawj thiab mus tas
li.

Koom nrog RAD ghov txheej txheem nrhiav cov kev raug nyiaj txiag tsim nyog tshaj
plaws los haum rau koj cov kev tu ncua thiab kev txhawb rau koj cov kev xav ua tau rau
yav mus ntev. Cov tswv cuab, cov tsev neeg, thiab cov phooj ywg sib pab kom siv tau pej
Xeem cov nyiaj se raug nyiaj txiag tsim nyog tshaj plaws.

Sib tham nrog koj pawg neeg tu xyuas txog cov kev rau koj cov phooj ywg, lub tsev neeg
thiab Iwm cov zej zog thiab cov koom haum pab dag zog dawb kom pab txhawb tau koj
los sis cov kev uas koj ua tau ntau dua rau koj tus khee;.

Ua raws lub tswv yim npaj kev tu xyuas uas koj thiab koj pawg neeg tu xyuas pom zoo
rau.

Lees paub txog koj cov kev txiav txim yog koj tsis kam kho mob los sis ua raws cov lus
ghia los ntawm koj pawg neeg tu xyuas los sis cov neeg muab kev pab.

Siv cov chaw muab kev pab los sis cov koom haum uas yog ib feem ntawm My Choice
Wisconsin, tshwj tsis yog koj thiab koj pawg neeg tu xyuas txiav txim lwm txoj hau kev.

Coj raws li My Choice Wisconsin cov txheej txheem mus cuag kev kho mob tom qgab cov
sij hawm ghib uva lag luam.

Faj seeb ghia rau peb yog tias koj tsiv mus nyob rau lub tsev tshiab los sis hloov koj tus
X0V t00j.

Faj seeb ghia rau peb txog tej kev npaj yuav mus nyob lwm ghov chaw ib tus los sis yuav
tsiv tawm ntawm cheeb tsam muaj kev pab.

Muab My Choice Wisconsin cov ncauyj lus tseeb txog koj cov kev tu ncua ntawm kab
mob kev nkeeg, cov nyiaj txiag thiab cov siab nyiam thiab ghia rau peb sai li sai tau txog
cov kev hloov. Qhov no yog kev kos npe rau tsab ntawv “tso tawm cov ntaub ntawv”
thaum twg peb xav tau Iwm cov ncauj lus uas koj muab tsis tau yooj yim.
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12))

13)

14.)

15.)

16.)

17.)

Saib koj pawg neeg tu xyuas, tus neeg ua hauj Iwm tu xyuas hauv tsev, thiab cov neeg
muab kev pab kom muaj nqis thiab rau lub sam xeeb.

Txais cov kev pab yam tsis xam txog tus neeg muab kev pab ntawd haiv neeg, xim nqaij
daim tawv, kev cai dab ghuas, hnub nyoog, zeej xeeb, kev yeem sib deev, kev noj qab
haus huv, hom neeg, kev ntseeg (cov kev ntseeg), los sis yug Iwm teb chaws tuaj.

Them tej nuj nqis txhua hli raws sij hawm, nrog rau tej nqi sib faib them los sis nqi chav
pw thiab kev noj kev haus uas koj mua;j. Qhia rau koj pawg neeg tu xyuas paub sai li sai
tau yog tias koj muaj cov teeb meem nrog koj cov nqi them.

Siv Medicare thiab kev muas cov txiaj ntsim pab them nqi kho mob, thaum twg tsim
nyog. Yog tias koj muaj Iwm cov kev pab them nqi kho mob, ghia rau My Choice
Wisconsin thiab lub koom haum tswj xyuas nyiaj txiag (income maintenance agency).

Tu xyuas cov khoom kho mob khov, xws li cov rooj zaum muaj log, thiab tuam tsev kho
mob cov txaj uas muab rau koj los ntawm My Choice Wisconsin.

Ceeb toom ghia kev tub sab tub nyiag los sis kev tsim txom los ntawm cov neeg muab
kev pab los sis My Choice Wisconsin cov neeg ua hauj lwm. Yog koj xav tias ib tug neeg
tab tom tub sab tub nyiag los sis tau tub sab tub nyiaj los sis tau siv cov nyiaj pab txhawb
pej xeem huab hwm tsis raug cai, nrog rau Family Care, hu rau tus xov tooj pab txog kev
tub sab tub nyiag los sis mus ceeb toom rau saum huab cua ntawm:

Ceeb Toom Kev Tub Sab Tub Nyiag Tsoom Fwv Cov Txiaj Ntsim Kev Pab Rau Pej
Xeem (Report Public Assistance Fraud)

877-865-3432 (tus xov tooj hu dawb) los sis mus saib

www.dhs.wisconsin.gov/fraud

Yog koj xav tias koj tau txheeb xyuas kev dag ntxias, kev pov tseg, kev tsim txom, los sis kev
tsis ua raws, koj tuaj yeem tiv toj rau My Choice Wisconsin hauv cov hau kev tsis pub lwm tus
paub hauv gab no:

Hu rau tus Xov Tooj Hu Maj Rawm Kev Ua Raws Txoj Cai Lij Choj uas tsis ghia npe
tau ntawm tus xov tooj hu dawb ntawm 1-833-253-3465 los sis hauv cheeb tsam ntawm
608- 245-3576

Email: Compliance@mychoicewi.org

18.)  Tsis txhob koom kev tub sab tub nyiag los sis siv cov txiaj ntsim kev pab tsis raug cai.
Qhov no muaj xws li:
e (Qhia tsis yog koj qib kev tsis taus.
¢ (Qhia tsis yog qib nyiaj txiag tau thiab cuab yeej cuab tam muaj nqis.
¢ Qhia tsis yog chaw nyob.
e Kev muag cov khoom siv kho mob ntawm My Choice Wisconsin.
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Tej kev tub sab tu nyiaj uas yuav raug rho npe tawm ntawm Family Care los sis muaj kev
raug nplua txim txhaum.

19.)  Hurau koj pawg neeg tu xyuas kom tau kev pab yog tias koj muaj cov lus nug los sis kev
txhawj xeeb.

20.)  Qhia rau peb paub seb peb ua tau zoo li cas. Peb yuav ib sij nug seb koj puas kam koom
nrog cov kev sib tham, kev tshawb nug txog kev txaus siab, los sis Iwm cov kev tshab
xyuas txog kev ua zoo. Koj cov lus nug thiab cov ncauj lus tswv yim yuav pab kom peb
paub txog cov koj ua tau zoo thiab cov uas peb yuav tau txhim kho kom zoo dua. Thov
ghia rau peb paub yog tias koj xav paub cov kev tshawb nug tau li cas. Peb yuav zoo siab
ghia cov ncauj lus no rau koj.
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Tshooj 8. Cov kev chim siab thiab cov kev thov txiav txim dua

Kev Nthuav Qhia

Peb ruaj siab yuav muab cov kev pab zoo rau peb cov tswv cuab. Yuav muaj tej lub sij hawm uas
koj yuav muaj tej yam kev txhawj xeeb. Tam ib tug tswv cuab, koj muaj txoj cai zwm kev chim
siab los sis thov kev txiav txim dua rau ib txoj kev txiav txim los ntawm My Choice Wisconsin
thiab yuav tsum tau txoj kev nrog xyuas kom sai thiab ncaj ncees.

Yog tias koj tsis txaus siab rau txoj kev tu xyuas los sis cov kev pab rau koj, koj yuav tau xub
tham nrog koj pawg neeg tu xyuas. Kev sib tham nrog koj pawg neeg tu xyuas yuav yog txoj kev
yooj yim thiab ceev tshawj plaws los daws koj cov kev txhawj xeeb. Yog koj tsis xav tham nrog
koj pawg neeg, koj hu cuag tau peb ib tug neeg pab tshwj xeeb tswv cuab cov cai. Tus member
rights specialist (kws pab tshwj xeeb tswv cuab cov cai) yuav ghia tau rau koj txog koj cov cai,
sim daws koj cov kev txhawj xeeb thiab pab koj zwm ntawv teev kev chim siab los sis thov kev
txiav txim dua. Tus member rights specialist (kws pab tshwj xeeb tswv cuab cov cai) yuav ua
hauj Iwm nrog koj thawm ghov txheej txheem lis kev chim siab thiab kev txiav txim dua kom
sim nrhiav tau txoj kev daws teeb meem zoo.

Xav tau kev pab rau qhov txheej txheem lis kev chim siab
thiab kev txiav txim dua, hu cuag My Choice Wisconsin ib tug
kws pab tshwj xeeb tswv cuab cov cai, ntawm:

My Choice Wisconsin

Member Rights Specialist

10201 W Innovation Drive Suite 100
Wauwatosa, WI 53226

Toll-free: 8§00-963-0035 Ext 3448
TTY: 711

Email: mrs@mychoicewi.org

Yog tias koj tsis muaj peev xwm daws tau koj cov kev txhawj xeeb thaum ua hauj lwm ncaj gha
nrog koj tus member rights specialist (kws pab tshwj xeeb tswv cuab cov cai), koj zwm tau
ntawv teev kev chim siab los sis thov kev txiav txim dua nrog My Choice Wisconsin.

Phau ntawv ghia no yuav ghia koj zwm ntawv teev kev chim siab los sis thov kev txiav txim dua,
uas nws yuav zoo ua rau tsis paub tseeb vim ib txoj kev taug twg muaj cov caij nyoog xaus sib
txawv. Nco tseg: Thaum twg phau ntawv ghia no hais txog “cov hnub,” nws txhais tau tias yog
txhua hnub hauv lub xyoo, nrog rau cov hnub caiv. Thaum twg phau ntawv ghia no hais txog
“cov hnub ghib lag luam,” nws txhais tau tias yog hnub Monday (Zwj Hli) txog Friday (Zwj
Kuab), tsis xam cov hnub caiv. Koj tsis tag yuav paub los sis nkag siab txhua cov ncauj lus hauv
tshooj no vim tias yeej muaj tib neeg yuav pab tau koj.

Yog koj muaj tej yam kev txhawj xeeb twg uas koj tsis paub daws tau, koj thov tau koj pawg
neeg tu xyuas los sis My Choice Wisconsin ib tug kws pab tshwj xeeb tswv cuab cov cai. Puav
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leej muaj cov kev pab cuam ombudsman (neeg ywj pheej pab daws teeb meem) los pab rau tag
nrho Family Care cov tswv cuab cov kev chim siab thiab cov kev thov txiav txim dua. (Muaj cov
ncauj lus kev sib cuag nrog cov kev pab cuam ombudsman (neeg ywj pheej pab daws teeb
meem) nyob rau ntawm nplooj ntawv 60.) Koj yeej puav leej thov tau ib tug neeg hauv lub tsev
neeg, tus phooj ywg, tus kws lij choj los sis tus kws pab tswv yim kom pab koj. Tus member
rights specialist (kws pab tshwj xeeb tswv cuab cov cai) yuav ghia tau rau koj txog Iwm cov
chaw uas yuav pab tau koj thiab.

Theej koj cov ntawv foob

Koj muaj txoj cai luam tau dawb cov koj cov ntaub ntawv uas txuam nrog txoj kev chim siab los
yog thov kev rov txiav txim dua. Cov ncauj lus txhais tau tias yog tag nrho cov ntaub ntawv, cov
ntaub ntawv teeb kab mob kev nkeeg, thiab lwm cov ntaub ntawv txuam nrog txoj kev txiav txim
no. Qhov no puav leej yog tau tej ntaub ntawv tshiab los sis ntaub ntawv My Choice Wisconsin
sau muaj ntxiv thaum lis koj txoj kev chim siab los sis kev txiav txim dua. Xav thov kom luam
koj cov ntaub ntawv foob, hu cuag My Choice Wisconsin tau ntawm 800-963-0035 Ext 3448, los
sis email mrs@mychoicewi.org.

Koj yuav tsis muaj teeb meem yog tias koj yws los sis tsis pom zoo nrog
koj pawg neeg tu xyuas los sis koj cov kws muab kev pab. Yog tias koj xa ib
tsab ntawv tsis txaus siab los sis thov kom rov gab hais dua,
koj yuav tsis tau txais kev kho txawv.

Peb xav kom koj txaus siab rau koj txoj kev saib xyuas.

Cov Kev Tsis Zoo Siab

Kev chim siab yog dab tsi?

Kev chim siab yog thaum twg koj tsis zoo siab nrog My Choice Wisconsin, peb ib tug neeg
muab kev pab, los sis txoj kev tu xyuas los sis kev pab rau koj. Piv txwv, tej zaum koj yuav zwm

ntawv teev kev chim siab yog tias:

e Koj tus neeg ua hauj Iwm tu xyuas koj pheej nquag tuaj txog lig.
e Koj xav tias koj pawg neeg tu xyuas tsis mloog koj hais.
e Koj tsis tuaj yeem teem caij nrog tus kws muab kev pab.

e Koj ntsib teeb meem kev teem sij hawm nrog koj tus neeg muab kev pab.
Leej twg thiaj yog tus ua tsab ntawv tsis txaus siab tau?
Tsab ntawv tsis txaus siab tej zaum yuav tau ua los ntawm ib tus twg li nram gab no:

e Koj
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e Koj tus neeg txiav txim raug cai. Piv txwv, tus neeg muaj cai saib xyuas los sis sawv cev
tam raug cai rau txoj kev kho kab mob kev nkeeg.
e Tus neeg los sis lub koom haum uas koj xaiv ua tus tau kev tso cai sawv cev rau
Medicaid cov laj thaw;j
e Txhua tus tib neeg uas tau koj daim ntawv sau tso cai. Piv twv, tus neeg hauv tsev, tus
phooj ywg, los sis tus neeg muab kev pab.
Hnub xaus los ua daim ntawv chim siab yog dab tsi?

Koj yeej ua tau ntawv chim siab txhua lub sij hawm.
Kuv yuav zwm ntawv teev kev chim siab li cas?

Yog tias koj xav zwm ntawv teev kev chim siab, koj yuav tsum pib ghov txheej txheem los
ntawm kev hu cuag:

My Choice Wisconsin

Member Rights Specialist

10201 W Innovation Drive Suite 100
Wauwatosa, WI 53226

Toll-Free: 800-963-0035 Ext 3448
TTY: 711

KAUJ RUAM 1: Zwm koj kev chim siab nrog My Choice Wisconsin

My Choice Wisconsin xav kom koj kaj siab nrog koj txoj kev tu xyuas thiab cov kev pab. Peb ib
tug member rights specialist (kws pab tshwj xeeb tswv cuab cov cai) yuav ua hauj lwm nrog koj
thiab koj pawg neeg tu xyuas kom daws tau koj cov kev txhawj xeeb lawv tus kheej. Feem ntau,
peb yeej daws tau koj cov kev txhawj xeeb uas tsis tag yuav lis mus ntxiv. Tiam sis, yog peb tsis
muaj peev xwm daws tau koj cov kev txhawj xeeb, koj tuaj yeem sau ntawv zwm teev kev chim
siab nrog My Choice Wisconsin los ntawm kev hu xoov tooj los sis kev sau ntau tuaj ghia rau
peb.

My Choice Wisconsin

Member Rights Specialist

10201 W Innovation Drive Suite 100
Wauwatosa, WI 53226

Toll-Free: 800-963-0035 Ext 3448
TTY: 711

Yuav muaj dab tsi tshwm sim rau yav tom ntej?

Yog tias koj zwm ntawv teev kev chim siab nrog My Choice Wisconsin, peb yuav xa ib tsab
ntawv ua ntej tsib hnub ghib lag luam tuaj ghia rau koj paub tias peb txais tau koj daim ntawv
teev kev chim siab lawm. Ces, My Choice Wisconsin tus neeg ua hauj lwm uas tsis yog koj pawg
neeg tu xyuas yuav sim daws koj cov kev txhawj xeeb nws tus kheej los sis tawm ib lub tswv
yim daws teeb meem uas zoo rau My Choice Wisconsin thiab koj tib si. Yog tias peb tsis muaj
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peev xwm tawm tau ib lub tswv yim los sis yog tias koj tsis kam ua hauaj lwm nrog My Choice
Wisconsin tus neeg ua hauj Iwm kom daws tau koj cov kev txhawj xeeb, peb cov Grievance and
Appeal Committee (Pab Tswj Xyuas Kev Chim Siab thiab Kev Txiav Txim Dua) yuav muab koj
txoj kev chim siab coj los xyuas thiab muab ib txoj kev txiav txim rau.

e Pab pwg thawj coj yog cov sawv ce ntawm My Choice Wisconsin thiab yam tsawg kawg
yuav tsum muaj ib tus “neeg ghua siv khoom.” Tus consumer (tus neeg siv) yog ib tug
neeg uas puav leej tau cov kev pab los ntawm peb los sis sawv cev rau ib tug uas tau. Qee
zaum lwm cov neeg uas xyuas tshwj xeeb txog koj txoj kev tsis txaus siab yuav yog ib
feem ntawm pab tswj xyuas.

e Peb yuav ghia rau koj paub thaum twg pab tswj xyuas npaj yuav sib ntsib los xyuas txog
koj txoj kev chim siab.

e Lub rooj sib tham no yuav ceev zoo tsis ghia leej twg paub. Koj thov tau kom tus
consumer (neeg siv) tsis yog koom nrog pab tswj xyuas, yog koj txhawj txog kev ceev
ntiag tug los sis muaj lwm cov kev txhaw;j xeeb.

e Koj muaj txoj cai tuaj tshwm tim ntsej tim muag. Koj coj tau tus kws pab tswv yim, tus
phooj ywg, tus neeg hauv lub tsev neeg los sis cov neeg tim khawv nrog koj tua;.

e Pab neeg tswj xyuas yuav muab lub caij nyoog rau koj piav ghia txog koj cov kev txhawj
xeeb. Koj yuav ghia tau cov ncauj lus, cov pov thawj thiab teev lus rau pab tswj xyuas
mloog.

e Koj pawg neeg tu xyuas los sis My Choice Wisconsin lwm cov neeg ua hauj lwm yuav
muaj feem tuaj tshwm rau hauv lub rooj sib tham.

e Pab neeg tswj xyuas yuav txiav txim siab ua ntej 90 hnub txij li hnub peb xub txais tau
koj daim ntawv teev kev chim siab. Pab neeg tswj xyuas yuav xa ib tsab ntawv teev kev
txiav txim.

Yuav ua li cas yog kuv tsis pom zoo raws li Grievance and Appeal Committee (Pab Tswj
Xyuas Kev Chim Siab thiab Kev Txiav Txim Dua) txoj kev txiav txim?

Yog tias koj tsis pom zoo raws li Grievance and Appeal Committee (Pab Tswj Xyuas Kev Chim
Siab thiab Kev Txiav Txim Dua) txoj kev txiav txim, koj thov tau kom Wisconsin Department of
Health Services (Tuam Tsev Tswj Xyuas Cov Kev Kho Kab Mob Kev Nkeeg) (DHS) pab nrog

Xyuas.

KAUJ RUAM 2: Thov DHS pab nrog xyuas

Nco tseg: Xub thawj koj yuav tsum ua raws li My Choice Wisconsin ghov txheej txheem
daws kev chim siab ua ntej koj yuav thov tau DHS pab nrog xyuas.

Koj thov tau kom DHS pab nrog xyuas Grievance and Appeal Committee (Pab Tswj Xyuas Kev
Chim Siab thiab Kev Txiav Txim Dua) txoj kev txiav txim txog koj txoj kev chim siab. DHS yog
xeev ib lub koom haum ceev xyuas txog txoj kev pab cuam Family Care. DHS ua hauj lwm nrog
ib lub koom haum ywj pheej hu ua MetaStar los pab nrog xyuas txog cov kev chim siab.
MetaStar yuav muab cov lus teev tseeb txog koj txoj kev chim siab coj los xyuas thiab xyuas
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Grievance and Appeal Committee (Pab Tswj Xyuas Kev Chim Siab thiab Kev Rov Txiav Txim
Dua) txoj kev txiav txim. MetaStar yuav xa ib tsab ntawv teev kev txiav txim kawg txog koj txoj
kev chim siab tuaj rau koj.

Xav thov kom DHS pab nrog xyuas koj txoj kev chim siab, hu
los sis sau ntawv e-mail rau:

DHS Family Care Grievances
Tus xov tooj hu dawb: 888-203-8338
Email: dhsfamcare@wisconsin.gov

Hnub kawg rau kev thov DHS pab nrog xyuas yog dab tsi?

My Choice Wisconsin Pab Tswj Xyuas Kev Chim Siab thiab Kev Txiav Txim Dua (Grievance
and Appeal Committee) yuav tsum xa ib tsab ntawv teev kev txiav txim txog koj txoj kev chim
siab tuaj rau koj ua ntej 90 hnub txij li hnub peb tau txais koj txoj kev chim siab. Piv txwv, yog
tias My Choice Wisconsin txais tau koj txoj kev chim siab thaum Tsib Hlis Ntuj tim 1, peb yuav
tsum xa peb daim ntawv txiav txim rau koj ua ntej lub Xya HIi Ntuj tim 30.

e Yog tias Grievance and Appeal Committee (Pab Tswj Xyuas Kev Chim Siab thiab Kev
Txiav Txim Dua) xa daim ntawv txiav txim rau koj ua ntej 90 hnub, koj muaj 45 hnub
txij li hnub koj txais tau daim ntawv txiav txim mus thov kom DHS pab nrog xyuas.

Piv txwv, My Choice Wisconsin muaj txog lub Xya Hli Ntuj tim 30 kom xa daim ntawv
txiav txim rau koj. Koj txais tau daim ntawv txiav txim thaum lub Rau Hli Ntuj tim 1.
Koj tsis pom zoo nrog txoj kev txiav txim. Koj muaj sij hawm txog lub Xya HIi Ntuj tim
16 mus thov kom DHS pab nrog xyuas My Choice Wisconsin txoj kev txiav txim.

e Yog tias Grievance and Appeal Committee (Pab Tswj Xyuas Kev Chim Siab thiab Kev
Txiav Txim Dua) tsis xa daim ntawv txiav txim rau koj ua ntej 90 hnub, koj muaj 45
hnub txij 1i hnub xaus mus thov kom DHS pab nrog xyuas.

Piv txwv, My Choice Wisconsin muaj txog lub Xya Hli Ntuj tim 30 kom xa daim ntawv
txiav txim rau koj. Thaum Xya HIi Ntuj tim 30 los txog, My Choice Wisconsin tseem tsis
tau xa ntawv txiav txim rau koj. Pib txij li thaum Xya HIi Ntuj tim 31, koj muaj txog lub
Cuaj Hli Ntuj tim 14 mus thov kom DHS pab nrog xyuas koj txoj kev chim siab.

Yuav muaj dab tsi tshwm sim rau yav tom ntej?

DHS ua hauj lwm nrog ib lub koom haum ywj pheej hu ua MetaStar los pab nrog xyuas txog cov
kev chim siab. Yog koj thov kom DHS pab nrog xyuas, MetaStar yuav sib cuag koj.

e MetaStar yuav sau ntawv teb tuaj ghia rau koj paub tias lawv txais tau koj cov lus thov
kom DHS pab nrog xyuas koj txoj kev chim siab.
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e Yog MetaStar ghia rau DHS paub tias My Choice Wisconsin tsis muaj peev xwm coj
raws gee cov kev cai, DHS yuav yuam kom peb rhais cov kauj ruam los daws kom tau
ghov teeb meem.

e MetaStar muab koj txoj kev chim siab xyuas kom tiav ua ntej 30 hnub txij li hnub txais
tau koj daim ntawv thov.

e MetaStar yuav xa daim ntawv txiav txim kawg txog koj txoj kev chim siab tuaj rau koj
thiab My Choice Wisconsin ua ntej xya hnub txij li muab xyuas tiav.

Yuav ua li cas yog kuv tsis pom zoo raws li DHS txoj kev nrog xyuas?

MetaStar txoj kev txiav txim yog ghov kawg kiag. Koj thov tsis tau xeev lub rooj sib hais ncaj
ncees rau txoj kev chim siab.

Cov Kev Thov Rov Txiav Txim Dua
Txoj kev thov txiav txim dua yog dab tsi?

Qhov kev thov txiav txim dua yog ib daim ntawv thov kom pab tshuaj xyuas ghov kev txiav txim
los ntawm My Choice Wisconsin. Piv txwv, koj zwm tau ntawv thov txiav txim dua yog tias koj
pawg neeg tu xyuas tsis kam muab ib yam kev pab los sis kev txhawb uas koj tau thov txog.
Lwm cov qauv ua piv txwv yog cov kev txiav txim txo tsawg los sis xaus ib yam kev pab los sis
kom tsis kam them nyiaj rau ib yam kev pab.

Leej twg thiaj zwm tau ntawv thov kev txiav txim dua?
Txhua tus nram no zwm tau ntawv teev thov kev txiav txim dua:

e Koj

e Koj tus neeg txiav txim raug cai. Piv txwv, tus neeg muaj cai saib xyuas los sis sawv cev
tam raug cai rau txoj kev kho kab mob kev nkeeg.

e Tus neeg los sis lub koom haum uas koj xaiv ua tus tau kev tso cai sawv cev rau
Medicaid cov laj thaw;j

e Txhua tus tib neeg uas tau koj daim ntawv sau tso cai. Piv twv, tus neeg hauv tsev, tus
phooj ywg, los sis tus neeg muab kev pab.

Kuv thov kev txiav txim dua tau rau cov hom xwm txheej twg?
Koj muaj txoj cai zwm ntawv thov kev txiav txim dua rau cov hom xwm txheej nram no:

1.) Koj yuav zwm ntawv thov kev txiav txim dua yog tias My Choice Wisconsin:

e Npaj yuav txiav tu, tso tseg ib ntus los sis txo tsawg ib yam kev pab tau kev tso cai
uas koj tam tom yeej tau.
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Txiav txim tsis kam muab ib yam kev pab uas koj thov txog thiab yam kev pab ntawd

yeej muaj nyob rau hauv Family Care cov txiaj ntsim kev pab.*

Txiav tsim tsis kam them rau ib yam kev pab uas yeej muaj hauv cov txiaj ntsim kev

pab.*

Yog tias peb ua ib yam li teev muaj saum no, peb yuav tsum xa “Notice of Adverse Benefit
Determination (Tsab Ntawv Faj Seeb Txog Kev Txiav Txim Nyhav Rau Txiaj Ntsim Kev
Pab)” tuaj rau koj. Tsab ntawv faj seeb noj yuav teev muaj hnub yuav txiav tu, tso tseg ib ntus
los sis txo tsawg koj cov kev pab. Xav pom seb Notice of Adverse Benefit Determination (Tsab
Ntawv Faj Seeb Txog Kev Txiav Txim Nyhav Rau Txiaj Ntsim Kev Pab) zoo li cas, mus xyuas
nplooj ntawv rhais tom qab 4.

*Nco tseg: Family Care ghia muaj cov kev pab nyob rau hauv daim
ntawv teev cov txiaj ntsim kev pab (mus saib nplooj ntawv 32-34). Yog koj
thov ib yam kev pab uas tsis teev muaj, My Choice Wisconsin tsis tag
yuav muab rau koj los sis them rau ghov kev pab. Peb yuav muab koj
txoj kev thov los xav, tiam sis yog peb tsis kam muab, koj thov kev txiav
txim dua tsis tau rau peb txoj kev txiav txim. Peb yuav sau ib tsab ntawv

2.) Koj yuav zwm ntawv thov kev txiav txim dua nrog My Choice Wisconsin yog tias:

Koj txoj kev ua tau tsim nyog hloov.
Koj tsis nyiam koj lub tswv yim npaj kev tu xyuas vim nws:
o Tsis txhawb rau kom koj nyob tau ntawm ghov chaw uas koj xav nyob.

o Tsis muab kev tu xyuas, kev kho mob, los sis kev pab txhawb txaus kom haum
rau koj cov kev tu ncua thiab cov kev xav ua tau uas txheeb tau.

o Yuam kom koj yuav tsum txais txoj kev tu xyuas, kev kho mob, los sis kev pab

txhawb uas koj tsis xav yuav los sis koj ntseeg tias tsis tsim nyog muaj kev ceev

nruj.
My Choice Wisconsin tsis muaj peev xwm:

o Yuav npaj tau los sis muab tau cov kev pab kom raws sij hawm.

o Yuav haum rau cov caij nyoog los daws tau koj txoj kev thov txiav txim dua.

o Yuav them rau koj cov kev pab ntawm cov chaw muab kev pab tsis nyob hauv
koom haum yog tias koj yog ib tug tswv cuab uas nyob rau sab nraum nroog loj
uas tsuas muaj kiag tib lub managed care organization (koom haum tswj xyuas
kev tu mob).

My Choice Wisconsin tau thov kom DHS muab koj rho tawm npe.

My Choice Wisconsin tau thov kom koj them ib ghov nqi uas koj tsis ntseeg tias koj

tiv.
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Hauv cov xwm txheej no, My Choice Wisconsin yuav sau ntawv tuaj ghia rau koj txog koj cov
cai thov kev txiav txim dua. Thaum twg koj txais tau daim ntawv ghia rau koj txog koj cov cai
thov kev txiav txim dua, koj yuav tsum muab tsab ntawv no ua tib zoo nyeem. Tsab ntawv yuav
ghua rau koj txog hnub kawg zwm ntawv thov kev txiav txim dua. Yog tias koj muaj cov lus nug
txog tsab ntawv los sis ntawv faj seeb, koj yeej hu tau rau peb ib tug member rights specialists
(kws pab tshwj xeeb tswv cuab cov cai) kom tau kev pab.

Kuv yuav zwm ntawv thov kev txiav txim dua li cas?

Yog tias koj xav zwm ntawv thov kev txiav txim dua, koj yuav tsum pib ghov txheej txheem
raws kev hu cuag:

My Choice Wisconsin

Member Rights Specialist

10201 W Innovation Drive Suite 100
Wauwatosa, WI 53226

Toll-Free: 800-963-0035 Ext 3448
TTY: 711

Kev Tau Koj Cov Kev Pab Mus Txiv Thaum Lis Kev Txiav Txim Dua rau Koj
ntawm My Choice Wisconsin

Yog tias koj yeej tau cov txiaj ntsim kev pab thiab thov kev txiav txim dua ua ntej
hloov koj cov txiaj ntsim kev pab, koj yeej tau cov kev pab li qub mus kom txog
thaum twg My Choice Wisconsin’s Grievance and Appeal Committee (Pab Tswj
Xyuas Kev Chim Siab thiab Kev Txiav Txim Dua) txiav txim dua tiav rau koj.

Yog koj xav tau koj cov txiaj ntsim kev pab twj ywm rau thaum koj thov kev txiav
txim dua nrog My Choice Wisconsin, koj yuav tsum:

¢ Ntaus thwj hnub xa hauv chaw xa ntawv, xa hauv tshuab xa ntawv, los sis
sau ntawv email koj daim ntawv thov kev txiav txim dua rau hnub los sis
ua ntej hnub uas My Choice Wisconsin npaj yuav txiav tu, tso tseg ib ntus,
los sis txo tsawg koj cov kev pab.

¢ Nug seb puas muaj tau koj cov kev pab thawm rau lub sij hawm lis txoj kev
txiav txim dua nrog My Choice Wisconsin.

Yog tias My Choice Wisconsin 's Grievance and Appeal Committee (Pab Tswj
Xyuas Kev Chim Siab thiab Kev Txiav Txim Dua) txoj kev txiav txim tias My
Choice Wisconsin txoj kev txiav txim yeej yog lawm, tej zaum koj yuav raug them
rov gqab cov txiaj ntsim kev pab uas koj tau tshaj thaum lub caij txiav txim dua mus
txog thaum Grievance and Appeal Committee ( Pab Tswj Xyuas Kev Chim Siab
thiab Kev Txiav Txim Dua) txiav txim tiav. Tiam sis, yog tias nws yuav tsim muaj
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ib gho teeb meem nyiaj txiag kub ntxhov heev, tej zaum koj yuav tsis raug them
rov gab ghov nqi no.

Yog tias koj xav tau leej twg pab koj zwm ntawv thov kev txiav txim dua, koj tham tau nrog My
Choice Wisconsin’s ib tug member rights specialists (kws pab tshwj xeeb rau tswv cuab cov cai).
Yuav puav leej muaj ib tug kws pab tswv yim pab tau koj. Tus kws pab tswv yim yog tau ib tug
neeg hauv tsev, tus phooj ywg, tus kws lij choj, ombudsman (neeg ywj pheej pab daws teeb
meem), los sis lwm tus neeg uas kam pab. Muaj cov kev pab cuam ombudsman (neeg ywj pheej
pab daws teeb meem) los pab rau tag nrho Family Care cov tswv cuab uas muaj cov kev thov
txiav txim dua. (Muaj cov ncauj lus sib cuag nrog Family Care cov kev pab cuam ombudsman
(cov neeg pab ywj pheej daws teeb meem) nyob rau ntawm nplooj ntawv 69).

Zwm koj daim ntawv thov kev txiav txim dua nrog My Choice Wisconsin
Koj yuav zwm ntawv thov kev txiav txim dua nrog My Choice Wisconsin koj:

¢ Hu rau My Choice Wisconsin. Yog tias koj pib ghov txheej txheem thov kev txiav txim
dua los ntawm txoj kev hu xov tooj rau peb, peb yuav hais kom koj muab sau ua ntawv
xa tuaj rau peb. Yog tias koj xav tau, tus member rights specialist (kws pab tshwj xeeb
rau tswv cuab cov cai) yuav pab koj sau tau daim ntawv thov kev txiav txim dua.

e Muab tsab ntawv xa hauv chaw xa ntawyv los sis xa hauv tshuab los sis rhais tsab
ntawv thov nrog qhov email. Xyuas nplooj ntawv rhais tom qab #5 kom luam tau tsab
ntawv thov. Koj yuav nrhiav tau tsab ntawv saum huab cua ntawm
www.dhs.wisconsin.gov/familycare/mcoappeal.htm.

¢ Sau koj cov lus thov rau ib daim ntawv los sis ib nplooj ntawv thiab muab xa hauv
chaw xa ntawv los sis hauv tshuab mus rau ghov chaw nram no.
¢ Xa koj daim ntawv thov hauv email mus rau ghov chaw nram no.

ch8ga /8/10/2021] 62
P-00649 (04/2021)


https://www.dhs.wisconsin.gov/familycare/mcoappeal.htm

Xav pib ghov txheej txheem thov kev txiav txim dua hauv xov tooj, hu los sis xa hauv
tshuab:

My Choice Wisconsin

Member Rights Specialist
Toll-Free:  800-963-0035 Ext 3448
TTY: 711

Yog tias koj pib ghov txheej txheem thov kev txiav txim dua los ntawm txoj kev hu xov tooj
rau peb, peb yuav hais kom koj muab sau ua ntawv xa tuaj rau peb.

Xav pib ghov txheej txheem thov kev txiav txim dua ua ntawv sau, muab tsab ntawyv,
nplooj ntawv los sis daim ntawv sau faj seeb xa hauv chaw xa ntawv los sis xa hauv
email mus rau:

My Choice Wisconsin

Member Rights Specialist

10201 W Innovation Drive Suite 100
Wauwatosa, WI 53226

Koj muab tau tsab ntawv thov kev txiav txim dua saum huab cua ntawm
www.dhs.wisconsin.gov/familycare/mcoappeal.htm. Xyuas nplooj ntawv rhais tom qab #5
kom luam tau tsab ntawv thov.

Hnub xaus zwm ntawv thov kev txiav tim dua nrog My Choice Wisconsinyog dab tsi?

Koj tsab ntawv thov kev txiav txim dua My Choice Wisconsin yuav muaj ntaus thwj hnub xa
hauv chaw xa ntawv, xa hauv tshuab xa ntawv, los sis sau ntawv email tsis pub qeeb dua 60
hnub txij li hnub teev ntawm Notice of Adverse Benefit Determination (Tsab Ntawv Faj
Seeb Txog Kev Txiav Txim Nyhav Rau Txiaj Ntsim Kev Pab). Piv txwv, yog tias koj tau
txais tsab ntawv faj seeb ntaus hnub tim Yim Hli Ntuj tim 1, yuav tsum muab koj tsab ntawv
thov txiav txim dua ntaus thwj hnub xa hauv chaw xa ntawv, xa hauv tshuab xa ntawv, los sis
sau ntawv email rau los sis ua ntej Cuaj Hli Ntuj tim 30.

Yog tias My Choice Wisconsin yuav txiav tu, tso tseg ib ntus, los sis txo tsawg koj cov kev pab,
koj thov tau kom muaj cov kev pab twj ywm mus ntxiv rau thaum kev txiav txim dua yog tias
koj ntaus thwj hnub xa hauv chaw xa ntawv, xa hauv tshuab xa ntawv, los sis sau ntawv email
koj tsab ntawv thov rau hnub los sis ua ntej hnub uas My Choice Wisconsin npaj yuav hloov
koj cov kev pab.

Yuav muaj dab tsi tshwm sim rau yav tom ntej?

Yog tias koj zwm ntawv thov kev txiav txim dua nrog My Choice Wisconsin, peb yuav xa ib
tsab ntawv ua ntej tsib hnub ghib lag luam tuaj ghia rau koj paub tias peb txais tau koj daim
ntawv thov kev txiav txim dua. Peb yuav sim daws koj cov kev txhawj xeeb los sis tawm ib lub
tswv yim daws teeb meem uas zoo rau My Choice Wisconsin thiab koj tib si. Yog tias peb tsis
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muaj peev xwm nrhiav tau ib lub tswv yim daws teeb meem los sis yog tias koj tsis xav ua hauj
lwm nrog My Choice Wisconsin tus neeg ua hauj Iwm kom daws tau koj cov kev txhawj xeeb,
peb cov Grievance and Appeal Committee (Pab Tswj Xyuas Kev Chim Siab thiab Kev Txiav
Txim Dua) yuav sib ntsib los nrog xyuas kev txiav txim dua rau koj.

e Peb yuav ghia rau koj paub thaum twg pab tswj xyuas npaj yuav sib ntsib los xyuas txog
koj txoj kev txiav txim dua.

e Pab pwg thawj coj yog cov sawv ce ntawm My Choice Wisconsin thiab yam tsawg kawg
yuav tsum muaj ib tus “neeg ghua siv khoom.” Tus consumer (tus neeg siv) yog ib tug
neeg uas puav leej tau cov kev pab los ntawm peb los sis sawv cev rau ib tug uas tau.
[MCOs can customize this to indicate who is on their committee (e.g., MCO staff,
providers, community members, etc).] Qee zaum lwm cov neeg uas lis tshwj xeeb rau koj
hom kev txiav txim dua yuav yog ib feem ntawm pab tswj xyuas.

e Lub rooj sib tham no yuav ceev zoo tsis ghia leej twg paub. Koj thov tau kom tus
consumer (neeg siv) tsis yog koom nrog pab tswj xyuas yog koj txhawj txog kev ceev
ntiag tug los sis muaj lwm cov kev txhawj xeeb.

e Koj muaj txoj cai tuaj tshwm tim ntsej tim muag. Koj coj tau tus kws pab tswv yim, tus
phooj ywg, tus neeg hauv lub tsev neeg los sis cov neeg tim khawv nrog koj tuaj.

e Koj pawg neeg tu xyuas los sis My Choice Wisconsin lwm cov neeg ua hauj lwm yuav
muaj feem tuaj tshwm rau hauv lub rooj sib tham.

e Pab tswj xyuas yuav muab caij rau koj piav seb vim li cas koj thiaj tsis pom zoo nrog koj
pawg neeg tu xyuas txoj kev txiav txim. Koj los sis tus neeg sawv cev rau koj nthuav ghia
tau cov ncauj lus, cov pov thawj thiab teev lus. Koj coj tau cov neeg tim khawv los sis
piav ghia txog koj cov kev txhawj xeeb kom pab tau pab tswj xyuas nkag siab txog koj
txoj kev xav.

e Tom qab pab tswj xyuas hnov txog koj txoj kev thov txiav txim dua, My Choice
Wisconsin yuav xa tsab ntawv txiav txim tuaj rau koj ua ntej 30 hnub txij li hnub peb
txais tau koj tsab ntawv thov kev txiav dua. My Choice Wisconsin yuav siv sij hawm
txog 44 hnub thiaj txiav txim tiav yog tias:

o Koj thov kom muaj sij hawm ntev dua rau kev muab ntaub ntawv ntxiv rau pab tswj
Xyuas.

o Peb yuav tau muaj sij hawm ntev dua los sau ua ke cov ntaub ntawv. Yog tias peb xav
tau sij hawm ntau ntxiv, peb yuav sau ntawv tuaj faj seeb ghia rau koj txog ghov laj
thawj kev ncua lig.

Txhib ceev txoj kev txiav txim dua rau koj
My Choice Wisconsin muaj 30 hnub los txiav txim rau txoj kev txiav txim dua rau koj. Koj thov

tau peb kom txhib ceev txoj kev txiav txim dua rau koj. Peb hu ghov no uas “kev txiav txim dua
sai.” Yog koj thov kom peb txiav txim dua sai rau koj, peb yuav txiav txim seb koj txoj kev noj

ch8ga /8/10/2021] 64
P-00649 (04/2021)



gab haus huv los sis kev peev xwm ua koj cov tes dej num txhua hnub puas tsim nyog kev txiav
txim dua sai. Peb yuav ghia rau koj sai li sau tau yog tias peb yuav txiav txim dua sai.

Hauv txoj kev txiav txim dua sai, koj yuav tau txais kev txiav txim dua ua ntej 72 teev txij li koj
thov. Tiam sis My Choice Wisconsin yuav ncua lig mus txog 14 hnub yog tias tsim nyog muaj
ntaub ntawv ntxiv thiab yog kev ncua lig yuav zoo tshaj rau koj. Yog koj muaj cov ntaub ntawv
ntxiv uas koj xav kom peb muab los xav, koj yuav tau muab xa kom ceev nrooj.

Xav thov kev txiav txim dua sai, hu cuag:

My Choice Wisconsin

Member Rights Specialist

10201 W Innovation Drive Suite 100
Wauwatosa, WI 53226

Toll-Free: 800-963-0035 Ext 3448
TTY: 711

Yuav ua li cas yog kuv tsis pom zoo raws li Grievance and Appeal Committee (Pab Tswj
Xyuas Kev Chim Siab thiab Kev Txiav Txim Dua) txoj kev txiav txim?

Yog tias koj tsis pom zoo raws li txoj kev txiav txim, koj thov tau xeev lub rooj sib hais ncaj
ncees ntawm Division of Hearings and Appeals (Fab Tswj Xyuas Cov Rooj Sib Hais thiab Kev
Txiav Txim Dua). Koj yuav tsum thov ua ntej 90 hnub txij li hnub koj txais tau Grievance and
Appeal Committee (Pab Tswj Xyuas Kev Chim Siab thiab Kev Txiav Txim Dua) txoj kev txiav
txim. Koj puav leej thov tau xeev lub rooj sib hais ncaj ncees yog tias My Choice Wisconsin tsis
muaj peev xwm xa daim ntawv txiav txim ua ntej 30 hnub txij li txais tau koj tsab ntawv thov
kev txiav txim dua.

Thov nco ntsoov hais tias: Koj thov tsis tau xeev lub rooj sib hais ncaj ncees kom txog thaum
twg koj txais tau Grievance and Appeal Committee (Pab Tswj Xyuas Kev Chim Siab thiab Kev
Txiav Txim Dua) daim ntawv txiav txim los sis pab tswj xyuas tsis muaj peev xwm xa daim
ntawv txiav txim kom raws sij hawm.

Xeev Cov Rooj Sib Hais Ncaj Ncees (State Fair Hearings)

Yog koj thov xeev lub rooj sib hais ncaj ncees, koj yuav tau ib lub rooj sib hais nrog ib tug
administrative law judge (tus kws phua txim kev lis ntaub ntawv) ywj pheej. Tus administrative
law judge (tus kws phua txim kev lis ntaub ntawv) tsis muaj kev txuam nrog My Choice
Wisconsin.

Koj yuav nrhiav tau cov ncauj lus txog xeev cov rooj sib hais hauv online ntawm
https://doa.wi.gov/Pages/LicensesHearings/DHA AdministrativeHearingProcess.aspx.
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Kuv yuav thov xeev lub rooj sib hais ncaj ncees li cas?
Kom thov tau xeev lub rooj sib hais ncaj ncees, koj yuav tau:

e Xa tsab ntawv thov mus rau Division of Hearings and Appeals (Fab Tswj Xyuas
Cov Rooj Sib Hais thiab Kev Txiav Txim Dua). Muaj tsab ntawv thov hauv online
ntawm www.dhs.wisconsin.gov/library/f-00236.htm. Koj puav leej mus muab tau ib daim
ntawm My Choice Wisconsin’s member rights specialist (kws pab tshwj xeeb rau tswv
cuab cov cai) los sis cov koom haum pab tswv yim uas teev rau hauv phau ntawv ghia no
(saib nplooj ntawv 69). Muaj daim qauv ntawm tsab ntawv no nyob hauv daim ntawv
rhais tom qab #6.

e Xa tsab ntawv hauv chaw xa ntawv. Qhia muaj koj lub npe, kev sib cuag thiab kev kos
npe. Piav ghia seb koj thov kev txiav txim dua txog dab tsi.

Xyuas kom muaj koj lub npe kos rau tsab ntawv los sis daim ntawv thiab luam My Choice
Wisconsin tsab ntawv txiav txim dua rau hauv tsab ntawv thov xeev lub rooj sib hais. Yog tias
tsis muab daim ntawv txiav txim dua rau koj, luam My Choice Wisconsin tsab ntawv lees txais
tau koj tsab ntawv thov kev txiav txim dua nrog. Tsis txhob xa koj tsab ntawv tseem. Tus
member rights specialist (kws pab tshwj xeeb rau tswv cuab cov cai) los sis tus kws pab tswv
yim yuav pab koj sau tau daim ntawv thov kev txiav txim dua.

Xav thov xeev lub rooj sib hais ncaj ncees

Xa tsab ntawv thov teb tiav los sis sau ib daim ntawv mus thov kom tau
lub rooj sib hais ntawm:

Wisconsin Division of Hearings and Appeals
Family Care Request for Fair Hearing
P.O.Box 7875

Madison, WI 53707-7875

Email: dhamail@wisconsin.gov

Fax: 608-264-9885

Hnub xaus thob xeev lub rooj sib hais ncaj ncees yog dab tsi?

e Yuav tsum muab koj tsab ntawv thov lub rooj sib hais ncaj ncees ntaus thwj hnub xa los
sis xa hauv tshuab tsis pub lig dua 90 hnub txij li hnub txais tau daim ntawv txiav txim
los ntawm My Choice Wisconsin’s Grievance and Appeal Committee (Pab Tswj Xyuas
Kev Chim Siab thiab Kev Txiav Txim Dua).

Piv txwv, yog tias koj txais tau My Choice Wisconsin daim ntawv txiav txim xa tuaj txog
thaum Yim Hli Ntuj tim 1, koj tsab ntawv thov lub rooj sib hais ncaj ncees ntaus thwj
hnub xa los sis xa hauv tshuab rau los sis ua ntej Kaum Hli Ntuj tim 30.

e Koj puav leej thov tau xeev lub rooj sib hais yog tias My Choice Wisconsin tsis muab
daim ntawv txiav txim rau koj ua ntej 30 hnub txij li hnub txais tau koj tsab ntawv thov
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kev txiav txim dua. Yog li ntawd, koj muaj 90 hnub txij 1i hnub My Choice Wisconsin
lub caij nyoog txiav txim xaus mus thov lub rooj sib hais ncaj ncees.

Piv txwv, yog tias My Choice Wisconsin muaj txog Cuaj Hli Ntuj tim 1 los txiav txim rau
koj thiab tsis tau muab ntawv txiav txim rau koj thaum txog hnub ntawd, pib txij li Cuaj
Hli Ntuj tim 2 ces koj muaj txog Kaum Ob Hlis Ntuj tim 1 mus thov lub rooj sib hais ncaj
ncees.

Kev Tau Cov Kev Pab Kho Koj Thaum Lub Caij Thov Kev Rov Txiav Txim
Dua Txog Kev Txo Tsawg, Kev Txo Tsawg, Kev Tso Tseg Ib Ntus los sis

Yog tias yuav muaj cov kev pab rau koj thaum txiav txim dua rau koj nrog My
Choice Wisconsin, koj yuav tau tib co kev pab qub kom txog thaum twg tus
administrative law judge (kws phua txim lis ntaub ntawv) txiav txim txog koj txoj
kev thov lub rooj sib hais ncaj ncees.

Yog koj xav tau koj cov txiaj ntsim kev pab twj ywm rau thaum xeev lub rooj sib
hais ncauj ncees, koj yuav tsum:

Yog tias tus kws txiav txim plaub ntug pom tias txoj kev txiav txim My Choice
Wisconsin yeej yog lawm, tej zaum koj yuav raug them rov gab cov txiaj
ntsim zoo uas koj tau txais tshaj thaum lub sij hawm koj thov kev txiav
txim dua thiab thaum tus kws txiav txim plaub ntug txiav txim tiav. Tiam
sis, yog tias nws yuav tsim muaj ib gho teeb meem nyiaj txiag kub ntxhov heev,
tej zaum koj yuav tsis raug them rov qab ghov nqi no.

Kev Txiav Tug Ib Txoj Kev Pab

¢ Ntaus thwj hnub xa hauv chaw xa ntawv, xa hauv tshuab xa ntawv, los
sis sau ntawv email koj daim ntawv thov xeev lub rooj sib hais ncaj ncees
rau hnub los sis ua ntej hnub uas My Choice Wisconsin npaj yuav txiav
tu, tso tseg ib ntus, los sis txo tsawg koj cov kev pab.

¢ Nug seb puas muaj tau koj cov kev pab thawm rau lub sij hawm lis xeev
lub rooj sib hais ncaj ncees.

Yuav muaj dab tsi tshwm sim rau yav tom ntej?

Thaum twg koj xa koj tsab ntawv thov xeev lub rooj sib hais ncees lawm, Division of
Hearings and Appeals (Fab Tswj Xyuas Cov Rooj Sib Hais thiab Kev Rov Txiav Txim
Dua) yuav sau ib tsab ntawv ghia hnub, sij hawm thiab ghov chaw yuav muaj koj lub rooj
sib hais.

Yuav muaj lub rooj sib haiv hauv xov tooj los sis hauv ib lub chaw khiav hauj Iwm hauv
koj lub cheeb koog.

Tus administrative law judge (kws phua txim lis ntaub ntawv) yuav yog tus lis lub rooj
sib hais.
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Koj muaj txoj cai tuaj koom nrog lub rooj sib hais. Koj coj tau tus kws pab tswv yim, tus
phooj ywg, tus neeg hauv lub tsev neeg los sis cov neeg tim khawv nrog koj tuaj.

Yuav muaj koj pawg neeg tu xyuas los sis My Choice Wisconsin lwm tus neeg ua hauj
lwm nyob rau hauv lub rooj sib haum tuaj piav ghia txog lawv txoj kev txiav txim.

Yuav muab caij rau koj piav seb vim li cas koj thiaj tsis pom zoo nrog koj pawg neeg tu
xyuas txoj kev txiav txim. Koj los sis tus neeg sawv cev rau koj yuav nthuav tau tej ntaub
ntawv, coj cov neeg tim khawv tuaj los sis piav ghia txog koj cov kev txhawj xeeb kom
pab tus administrative law judge (kws phua txim lis ntaub ntawv) nkag siab txog koj txoj
kev xav.

Tus administrative law judge (kws phua txim lis ntaub ntawv) yuav tsum txiav txim ua
ntej 90 hnub txij 1i hnub koj zwm ntawv thov lub rooj sib hais.

Koj yeej puav leej zwm tau ntawv thov kev txiav txim dua txog cov kev txiav txiam rau koj
txoj kev muaj nyiaj txiag tsim nyog tau Family Care.

Lub income maintenance agency (koom haum tswj xyuas nyiaj txiag) ib tug neeg ua hauj
lwm yuav xyuas koj ntaub ntawv kom paub tseeb tias koj yeej tseem muaj nyiaj txiag
tsim nyog tau Family Care. Yog tias koj muaj ghov nqi sib faib them lub income
maintenance agency (koom haum tswj xyuas nyiaj txiag) yuav puav leej xyuas kom koj
yeej them ghov nqi yog.

Yog tias lub income maintenance agency (koom haum tswj xyuas nyiaj txiag) txiav txim
tais koj muaj nyiaj txiag tsis tsim nyog tau Family Care lawm los sis hais tias koj ghov
nqi sib faib them yuav hloov, lub koom haum yuav xa ib tsab ntawv tuaj ghia rau koj
txog koj txoj kev tsim nyog tau Family Care. Cov ntawv no yuav muaj cov lo lus “About
Your Benefits (Qhia Txog Cov Txiaj Ntsim Kev Pab Rau Koj)” nyob rau ntawm thawj
nplooj. Nplooj kawg yuav muaj cov ncauyj lus txog koj cov cai thov lub rooj sib hais ncaj
ncees.

Kev zwm ntawv thov kev txiav txim dua ntawm Division of Hearings and Appeals
(Fab Tswj Xyuas Cov Rooj Sib Hais thiab Kev Txiav Txim Dua) thiaj yog tib txoj
kev rau koj tawm tsam cov kev txiav txim txuam rau kev muaj cai tsim nyog rau
fab nyiaj txiag rau Family Care. Qhov no xam muaj cov kev txiav txim txog koj
ghov nqi sib faib them.

Kuv yuav ua tau dab tsi yog kuv tsis pom zoo li tus administrative law judge (kws phua
txim lis ntaub ntawv) txoj kev txiav txim?

Yog tias koj tsis pom zoo li tus administrative law judge (kws phua txim lis ntaub ntawv) txoj
kev txiav txim, koj muaj ob txoj kev taug.

1.) Thov kom tau lub rooj sib hais. Yog tias koj xav kom Division of Hearings and Appeals

(Fab Tswj Xyuas Cov Rooj Sib Hais thiab Kev Txiav Txim Dua) rov xav txog nws txoj
kev txiav txim, koj yuav tau thov ua ntej 20 hnub txij li hnub tus administrative law judge
(kws phua txim lis ntaub ntawv) txiav txim tag. Tus administrative law judge (kws phua
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txim lis ntaub ntawv) tsuas pom zoo muaj lub rooj sib hais yog muaj ib yam los sis ob
yam tib si nram no:

o Koj ghia tau tias cov lus tseeb muaj yuam kev loj heev los sis txoj cai tshwm sim

o Koj muaj cov ncauj lus tshiab tias koj tsis muaj peev xwm thov tau thiab mus
tshwm rau lub rooj sib hais

2.) Coj koj rooj plaub mus sib hais hauv circuit court (tsev hais plaub ntug ntau yam). Yog
tias koj xav coj koj rooj plaub mus hais hauv circuit court (tsev hais plaub ntug ntau
yam), koj yuav tsum xub ua tsab ntawv thov ua ntej 30 hnub txij li tus administrative law
judge (kws phua txim lis ntaub ntawv) txoj kev txiav txim.

Leej twg thiaj pab tau kuv txog kuv txoj kev chim siab los sis kev thov
txiav txim dua?

Koj mus cuag My Choice Wisconsin ib tug member rights specialists (kws pab tshwj xeeb rau
tswv cuab cov cai) txhua lub sij hawm uas koj xav tau kev pab rau txoj kev chim siab los sis thov
kev txiav txim dua los sis yog koj muaj cov lus nug txog koj cov cai. Puav leej muaj cov kws pab
tswv yim los teb cov lus nug txog cov txheej txheem lis kev chim siab thiab thov kev txiav txim
dua. Tus kws pab tswv yim yuav puav leej ghia tau ntxiv txog koj cov cai thiab pab xyuas kom
My Choice Wisconsin yeej pab txhawb rau koj cov kev tu ncua thiab cov kev xav ua tau. Koj
thov tau txhua tus neeg ua tus kws pab tswv yim rau koj, nrog rau cov neeg hauv tsev, cov phooj
ywg, tus kws 1ij choj, los sis lwm cov tib neeg uas txaus siab pab.

Nram no yog cov chaw uas koj mus cuag tau kev pab. Tus member rights specialist (kws pab

tshwj xeeb tswv cuab cov cai) yuav ghia tau rau koj txog lwm cov chaw uas yuav pab tau koj
thiab.

Cov Kev Pab Cuam Ombudsman (Neeg Ywj Pheej Pab Daws Teeb Meem)

Muaj cov kev pab cuam ombudsmen (neeg ywj pheej pab daws teeb meem) pab rau tag nrho
Family Care cov tswv cuab txog cov kev chim siab thiab cov kev txiav txim dua, pub dawb tsis
raug nqi. Lawv yuav teb rau koj cov kev txhawj xeeb raws sij hawm. Cov kev pab cuam
ombudsmen (neeg ywj pheej pab daws teeb meem) yeej siv cov kev daws teeb meem tssi tag
muaj lub rooj sib hais. Cov koom haum nram no pab tswv yim txhawb rau Family Care cov tswv
cuab:

Rau cov tswv cuab hnub nyoog 60 thiab laus dua:

Wisconsin Board on Aging and Long Term Care
1402 Pankratz Street, Suite 111

Madison, WI 53704-4001

Toll-free: 800-815-0015

TYY: 711
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Fax: 608-246-7001
Email: boaltc@wisconsin.gov
http://longtermcare.wi.gov

Rau cov tswv cuab hnub nyoog 18 txog 59 xyoo:

Disability Rights Wisconsin
1502 W. Broadway., Suite 201
Madison, WI 53713
Toll-free: 800-928-8778

TTY: 711

Fax: 833-635-1968

Email: info@drwi.org

www.disabilityrightswi.org
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Tshooj 9. Kev xaus koj txoj kev ua tswv cuab nrog My Choice
Wisconsin

Koj xaiv tau txoj kev xaus koj txoj kev ua tswv cuab nrog My Choice Wisconsin txhua lub sij
hawm thiab koj xav tau hnub uas koj xav rho npe tawm. Peb ghia tsis tau los sis txhawb tsis tau
kom koj rho npe tawm ntawm Family Care vim yog koj ghov xwm txheej los sis kev muaj. Tiam
sis, muaj cov xwm txheej tsawg rau koj txoj kev ua tswv cuab xaus txawm tsis yog koj xaiv. Piv
txwv, koj txoj kev ua tswv cuab yuav xaus yog koj plam txoj kev tsim nyog tau Medicaid.

Koj yeej yuav tau kev tu xyuas los ntawm My Choice Wisconsin mus kom txog koj ghov kev ua
tswv cuab xaus. Koj ghov kev ua tswv cuab xaus tau vim koj tsis tsim nyog tau lawm, los sis vim
yog koj txiav txim mus cuag cov kev pab tu xyuas mus ntev sab nraum txoj kev pab cuam
Family Care. Qhov no yuav xam cov kev txiav txim rau npe koom nrog Iwm txoj kev pab tu
xyuas mus ntev los sis Iwm lub managed care organization (koom haum tswj xyuas kev tu mob),
yog tias muaj.

1.) Koj xav xaus koj txoj kev ua tswv cuab ntawm Family Care.

Xav xaus koj txoj kev ua tswv cuab, mus cuag lub ADRC hauv koj cheeb tsam (xyuas nplooj
ntawv 12-15) kom tau cov ncauj lus kev sib cuag). Lub ADRC yuav lis koj txoj kev rho
tawm npe thiab nug seb koj puas xav tau npe koom nrog Iwm lub managed care organization
(koom haum tswj xyuas kev tu mob) los sis Medicaid cov kev pab cuam, xws li txoj kev pab
IRIS (Include, Respect, I Self-Direct) (Txuam Muaj, Sib Hwm, Kuv Coj Tus Kheej). Lub
ADRC yuav pab koj hloov thiab txav koj cov kev pab mus rau cov chaw muab kev pab hauv
koj txoj kev pab cuam los sis lub koom haum tshiab.

2.) Yuav muab koj rho tawm npe ntawm Family Care yog tias koj txoj kev tsim nyog tau
kev pab xaus.

My Choice Wisconsin yuav tsum ceeb toom ghia cov ncauj lus teev muaj nram no rau lub
income maintenance agency (koom haum tswj xyuas nyiaj txiag). lub income maintenance
agency (koom haum tswj xyuas nyiaj txiag) tus neeg ua hauj lwm yuav xyuas cov ntaub
ntawv seb koj puas tseem tsim nyog tau Family Care. Yog lawv pom tias koj tsis tsim nyog
tau kev pab ntxiv lawm, lawv yuav xaus koj txoj kev ua tswv cuab ntawm Family Care. Cov
laj thawj uas koj plam tau txoj kev tsim nyog tau kev pab muaj xws li:
e Koj cov nyiaj txiag hloov, uas yuav ua rau koj plam txoj kev muaj nyiaj txiag tsim nyog
tau Family Care

e Wisconsin Adult Long Term Care Functional Screen (Kev Ntsuas Txog Kev Ua Taus
Rau Kev Tu Xyuas Neeg Laus Mus Ntev) pom tias koj tsis muaj kev ua taus tsim nyog
ntxiv lawm

e Koj tsis them koj ghov nqi sib faib them

e Koj txhob txwm ghia cov ncauj lus tsis yog rau peb uas cuam tshuam rau koj txoj kev
tsim nyog tau txoj kev pab cuam

e Koj mus raug kaw nkuag los sis tsev kaw neeg txhaum

e Koj muaj hnub nyoog 21-64 xyoos thiab koj raug mus nyob rau hauv lub kho kev puas
siab ntsws puas hlwb

ch9disenroll /8/10/2021] 71
P-00649 (04/2021)



e Koj tsiv tawm ntawm My Choice Wisconsinlub cheeb tsam muaj kev pab mus li lawm.
Yog koj tsiv los sis mus kev deb ntev, koj yuav tau faj seeb ghia rau koj pawg neeg tu
Xyuas.

3.) My Choice Wisconsin yuav xaus txoj kev rau npe koom Family Care nrog txoj kev pom
zoo los ntawm DHS.

My Choice Wisconsin yuav thov kom DHS rho koj npe tawm vim tias:
e Koj txiav tu txoj kev txais cov kev pab mus ntev tshaj 30 hnub thiab peb tsis paub tias
yog vim li cas.

e Koj tsis kam koom nrog txoj kev tuav tswv yim tu xyuas thiab peb tswj xyuas tsis tau koj
txoj kev noj qab haus huv thiab kev nyab xeeb.

e Koj pheej coj tus yam ntxwv cuam tshuam thiab tsis nyab xeeb rau cov neeg ua hauj
lwm, cov neeg muab kev pab los sis Iwm cov tswv cuab.

DHS yuav xyuas peb cov ntaub ntawv thov rho tawm koj npe thiab lawv yuav txiav txim yog
tias yuav tau xaus koj txoj kev ua tswv cuab.

Koj txoj kev ua tswv cuab #sis tuaj yeem xaus tau vim koj txoj kev noj qab haus huv puas
loj zuj zus los sis koj yuav tau muaj cov kev ntau dua ntxiv.

Koj muaj txoj cai zwm ntawv thov kev txiav txim dua yog tias koj raug rho npe tawm
ntawm Family Care los sis koj txoj kev ua tswv cuab hauv My Choice Wisconsin xaus
lawm. Koj yuav tau txais ib tsab ntawv los ntawm income maintenance agency (koom haum tswj
Xyuas nyiaj txiag) uas ghia rau koj tias vim li cas koj cov txiaj ntsim kev pab yuav tu. Tsab
ntawv no yuav muaj cov lo lus “About Your Benefits (Qhia Txog Cov Txiaj Ntsim Kev Pab Rau
Koj)” nyob rau ntawm thawj nplooj. Tsab ntawv no yuav piav ghia rau koj txog txoj kev zwm
ntawv thov kev txiav txim dua. (Xyuas tshooj 8 kom paub ntxiv.)
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COV NTAWV RHAIS TOM QAB

1. Cov lus txhais ntawm cov lo lustseem ceeb

Kev tsim txom — Txoj kev tsim txom lub cev ntaj ntsug, lub siab ntsws los sis kev yuam deev
ib tug tib neeg. Kev tsim txom puav leej yog kev tsis saib xyuas, kev rhuav ghia nyiaj txiag tsis
raug cai, kev kho mob yam tsis tau kev tso cai, los sis kev ceev kaw los sis kev khi tseg.

Administrative Law Judge (Kws Phua Txim Lis Ntaub Ntawv) — Tus kws ceev xwm
uas lis xeev lub rooj sib hais kom daws tau kev tsis haum xeeb ntawm ib tug tswv cuab thiab nws
lub managed care organization (koom haum tswj xyuas kev tu mob).

Advance Directive (Ntawv Teev Lus Cob Qhia Ua Ntej Tseg) — Cov nqe lus teev tseg
txog tus tib neeg cov kev xav tau txog txoj kev kho kab mob kev nkeeg. Yuav siv advance
directive (ntawv teev lus cob ghia ua ntej tseg) kom tus neeg kho kab mob kev nkeeg ua raws li
cov kev xav ntawm tus tib neeg uas tsis muaj peev xwm sib txuas lus tau.

Advocate (Kws Pab Tswv Yim) — Ib tug neeg uas yuav pab koj lub managed care
organization (koom haum tswj xyuas kev tu mob) kom pab tau rau koj cov kev tu ncua thiab cov
kev xav ua tau. Tus advocate (kws pab tswv yim) yuav pab koj ua hauj lwm nrog koj lub
managed care organization (koom haum tswj xyuas kev tu mob) kom daws tau cov kev tsis haum
xeeb thiab puav leej muaj peev xwm sawv cev tam koj yog tias koj txiav txim zwm ntawv thov
kev txiav txim dua los sis ntawv chim siab.

Aging and Disability Resource Centers (cov chaw pab kev laus zus thiab kev tsis
taus) (ADRC) - yog thawj ghov chaw mus cuag kom tau cov ncauj lus yog, tsis ntxub ntxaug
txhua yam hauv lub neej uas txuam nrog txoj kev laus zus los sis ua lub neej nrog txoj kev tsis
taus. Lub ADRC muaj tes luag num lis kev rau npe thiab kev rho npe tawm ntawm txoj kev pab
cuam Family Care.

Appeal (Thov Kev Txiav Txim Dua) — Kev thov koj lub managed care organization (koom
haum tswj xyuas kev tu mob) kom nrog xyuas ib txoj kev txiav txim tsis kam, txo tsawg los sis
ncua ib ntus txoj kev pab. Piv txwv, yog tias koj pawg neeg tu xyuas tsis kam them rau ib yam
kev pab los sis txiav tu ib yam kev pab, koj muaj txoj cai zwm ntawv thov kev txiav txim dua.

Assets (Cov cuab yeej cuab tam muaj nqgis) —Cov cuab yeej cuag tam muaj nqis muaj
xws li, tiam sis tsis tag rau, cov tsheb, nyiaj ntsuab, cov as khauj tso nyiaj thiab khaws tseg nyiaj,
thiab cov nuj nqis ntawm kev pov hwm siav.

Authorized Representative (Tus Tau Kev Tso Cai Sawv Cev) rau Medicaid — Tus
neeg los sis lub koom haum uas koj xaiv los pab kom koj tau Medicaid uas siv tsab ntawv
F-10126A (www.dhs.wisconsin.gov/library/F-10126.htm) los sis F-10126B
(www.dhs.wisconsin.gov/forms/f10126b.pdf).

Benefit Package (Cov Txiaj Ntsim Kev Pab) — Muaj cov kev pab rau Family Care cov
tswv cuab. Cov no muaj xws li, tiam sis tsis tag rau kev tu xyuas neeg, kev tu xyuas kab mob kev
nkeeg hauv tsev, tsheb thauj, cov khoom siv kho mob thiab neeg tu mob.

Care Plan (Lub Tswv Yim Npaj Kev Tu Xyuas) — Ib lub tswv yim uas teev txog yam Koj
tau ntsib thiab koj cov kev xav ua tau, cov kev tu ncua, cov siab nyiam thiab cov ua tau rau yav
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mus ntev. Lub tswv yim teev ghia cov kev pab uas koj yuav tau los ntawm lub tsev neeg thiab
cov phooj ywg thiab ghia cov kev pab uas tau kev tso cai yuav muab los ntawm koj lub managed
care organization (koom haum tswj xyuas kev tu mob).

Care Team (Pawg Neeg Tu Xyuas) — Txhua tus tswv cuab hauv Family Care yuav raug
muab rau ib pawg neeg tu xyuas, uas yuav muaj tus tswv cuab, thiab tsawg kawg yog ib tug neeg
ua hauj Iwm pab pej xeem / tus saib xyuas kev kho mob thiab tus neeg tu mob zwm muaj ntaub
ntawv. Koj thiab koj pawg neeg tu xyuas yuav ntsuas koj cov kev tu ncua, txheeb kom paub koj
cov xav ua tau thiab tsim muaj lub tswv yim tu xyuas. Koj tus neeg ua hauj Iwm pab pej xeem /
tus saib xyuas kev kho mob thiab tus neeg tu mob tso cai, lis thiab soj xyuas koj cov kev pab.

Kev Xaiv — Txoj kev pab cuam Family Care yuav txhawb rau tus tswv cuab txoj kev xaiv thaum
twg tau cov kev pab. Kev xaiv txhais tau tias koj tawm suab lus tau rau kev muab txoj kev tu
xyuas li cas thiab thaum twg.

Cov Ngi Them Nrog — Tus nqi teeb ruaj (piv txwv li, $5) rau koj them rau cov nqi kev kho
kab mob kev nkeeg.

Cost Share (Ngi Sib Faib Them) — Qhov nqi ib hlis twg uas koj yuav tau them kom tsim
nyog tau Family Care.

Cost-Effective (Kev Raug Nyiaj Txiag Tsim Nyog) — Txoj kev taug uas yuav txhawb rau
koj cov kev xav ua tau rau yav ntev mus ntawm tus nqi thiab lub dag zog tsim nyog.

Department of Health Services (Tuam Tsev Tswj Xyuas Cov Kev Kho Kab Mob
Kev Nkeeg) (DHS) — State of Wisconsin lub koom haum uas lis Wisconsin cov kev pab cuam
Medicaid, nrog rau Family Care.

DHS Pab Nrog Xyuas — Ib txoj kev txiav txim txog tus tswv cuab txoj kev chim siab los
ntawm Department of Health Services (Tuam Tsev Tswj Xyuas Cov Kev Kho Kab Mob Kev
Nkeeg) (DHS). DHS ua hauj lwm nrog MetaStar kom pab nrog xyuas thiab txiav txim kawg rau
cov kev chim siab.

Rho Npe Tawm/Kev Rho Npe Tawm — Qhov txheej txheem xaus ib tug neeg txoj kev ua
tswv cuab nrog Family Care.

Division of Hearings and Appeals (Fab Tswj Xyuas Cov Rooj Sib Hais thiab Kev
Txiav Txim Dua) — State of Wisconsin lub koom haum muaj tes luag num lis xeev cov rooj sib
hais ncaj ncees.

Rau Npe/Kev Rau Npe — Kev Rau Npe nrog Family Care yog nyob ntawm siab yeem. Kom
rau npe tau, cov tib neeg hu cuag lawv lub aging and disability resource center (chaw pab kev
laus zus thiab kev tsis taus) (ADRC).

Estate Recovery (Kev Pab Kom Tau Rov Qab Cuab Yeej Cuab Tam) — Qhov txheej
txheem uas State of Wisconsin nrhiav kom them rov qab Medicaid cov nqi kev pab thaum twg
tus tib neeg tau Medicaid-txoj kev tu xyuas mus ntev uas tau nyiaj txiag pab. Lub Xeev tau rov
gab nyiaj los ntawm tus tib neeg cov cuab yeej cuab tam tom qab tus neeg thiab nws tus txij
nkawm tuag lawm.
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Expedited Appeal (Kev Thov Txiav Txim Dua Sai) — Qhov txheej txheem koj siv tau los
txiav txim dua sai rau koj. Koj thov tau koj lub managed care organization (koom haum tswj
xyuas kev tu mob) kom txiav txim dua sai yog tias koj xav tias kev siv sij hawm txiav txim li ib
txwm yuav tsim kev mob loj heev rau koj txoj kev noj qab haus huv los sis kev niaj hnub uva koj
cov tes dej num.

Family Care — Medicaid ib txoj kev pab tu xyuas mus ntev uas muab kev pab rau cov laus neeg
thiab cov neeg laus uas muaj cov kev puas ib ce, puas siab ntsws los sis puas hlwb. Cov neeg
hauv txoj kev pab yuav tau cov kev tu xyuas uas pab kom lawv ua tau lub neej nyob rau hauv
lawv lub vaj lub tsev thaum twg yog tsim nyog.

Financial Eligibility (Nyiaj Txiag Tsim Nyog) — Nyiaj txiag tsim nyog txhais tau tias muaj
nyiaj txiag tsim nyob tau Medicaid. Lub income maintenance agency (koom haum tswj xyuas
nyiaj txiag) yuav xyuas koj cov nyiaj txiag thiab cuab yeej cuab tam muaj nqis kom ntsuas tau
seb koj puas tsim nyog tau Medicaid. Koj yuav tsum tsim nyog tau Medicaid thiaj li koom tau
nrog Family Care.

Functional Eligibility (Kev Ua Taus Tsim Nyog) — Wisconsin Long Term Care Functional
Screen (Kev Ntsuas Txog Kev Ua Taus Rau Kev Tu Xyuas Mus Ntev) txiav txim seb koj puas
ua tau tsim nyog tau Family Care. Functional Screen yuav sau ua ke cov ncauj lus txog tus tib
neeg txoj kev muaj kab mob kev nkeeg thiab kev tu ncua kom tau kev pab xws li cov tes dej num
ntxuav cev, hnav khaub ncaws thiab tso zis tso quav.

Grievance (Kev Chim Siab) — Ib txoj kev tsis zoo siab txog txoj kev tu xyuas, cov kev pab
los sis Iwm cov xwm txheej dav. Cov kev chim siab tau rau muaj xws li txoj kev tu xyuas zoo,
cov kev sib raug zoo ntawm koj thiab koj pawg neeg tu xyuas, thiab tswv cuab cov cai.

Guardian (Neeg Saib Xyuas) — Lub tsev hais plaub yuav xaiv ib tug neeg saib xyuas rau tus
tib neeg yog tias tus neeg tsis muaj peev xwm txiav txim tau txog nws lub nee;j.

Income Maintenance Agency (Koom Haum Tswj Xyuas Nyiaj Txiag) — Tus neeg ua
hauj Iwm ntawm lub income maintenance agency (koom haum tswj xyuas nyiaj txiag) txiav txim
txog kev muaj nyiaj txiag tsim nyog tau Medicaid, Family Care, thiab lwm cov txiaj ntsim kev
pab rau pej xeem huab hwm.

Legal Decision Maker (Neeg Txiav Txim Raug Cai) — Ib tug neeg uas muaj txoj cai txiav
txim rau ib tug tswv cuab. Tus neeg txiav txim raug cai yog tau ib tug neeg saib xyuas rau Iwm
tus neeg los sis cuab yeej cuab tam (los sis ob yam tib si), tus neeg ceev xyuas, los sis tus neeg
raug txib raws kev sawv cev tam raug cai rau txoj kev kho kab mob kev nkeeg los sis cov ntaub
ntawv nyiaj txiag..

Level of Care (Qib Tu Xyuas) — Yog ghov kev pab uas koj yuav tau muaj kom ua tau koj cov
tes dej num txhua hnub. Koj yuav tsum yog nyob rau qib kev tu xyuas hauv “tsev laus tu mob”
los sis “tsis yog tsev laus tu mob” thiab thiaj tsim nyog tau Family Care.

Long-Term Care (Kev Tu Xyuas Mus Ntev) — Cov kev pab txhawb thiab kev pab uas yuav
tau muaj vim yog txoj kev tsis taus, kev laus zuj zus, los sis muaj ib tug kab mob kho tsis zoo uas
txwv txiav lawv cov kev peev xwm ua tej yam lawv xav tau ua thawm hnub. Qhov no yog tej
yam xws li kev ntxuav cev, kev hnav khaub ncaws, kev ua cov pluas noj thiab kev mus ua hauj
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Ilwm. Muaj tau kev tu xyuas mus ntev nyob rau hauv tsev, hauv lub zej zog los sis hauv cov tsev
laus tu mob thiab cov tsev nyob muaj neeg pab tu xyuas.

Long-Term Care Outcome (Kev Tu Xyuas Mus Ntev Tau Li Cas) — Qhov xwm txheej,
kev muaj los sis zwj ceeb uas koj los sis koj pawg neeg tu xyuas txheeb paub tias yuav pab tau
rau koj txoj kev ywj pheej zoo tshaj plaws.

Managed Care Organization (Koom Haum Tswj Xyuas Kev Tu Mob) — Lub koom
haum uas khiav txoj kev pab cuam Family Care.

Medicaid — Ib txoj kev pab them nqi kho mob thiab kev tu xyuas mus ntev los ntawm
Wisconsin Department of Health Services (Tuam Tsev Tswj Xyuas Cov Kev Kho Kab Mob Kev
Nkeeg) (DHS). Medicaid puav leej paub hu ua “Medical Assistance,” “MA,” thiab “Title 19.”
Koj yuav tsum muaj raws li cov kev tsim nyog tau Medicaid thiaj li tsim nyog ua tus tswv cuab
rau Family Care.

Medicare — Tsoom fwv teb chaws ib txoj kev pab them nqi kho mob rau cov neeg muaj 65
xyoos thiab laus dua, gee cov neeg tsis nto hnub nyoog 65 xyoos uas muaj gee cov kev tsis taus,
thiab cov neeg mob raum txog qib kawg (raum puas kho tsis tau uas yuav tau mus lim ntshav los
sis hloov raum. Medicare kam them rau cov kev pw tuam tsev kho mob, cov kev kho mob
ntawm kws kho mob, cov tshuaj sau thiab Iwm cov kev pab.

Member (Tswv Cuab) — Ib tug neeg yeej muaj raws cov kev ua tsis taus thiab muaj nyiaj txiag
tsim nyog thiab rau muaj npe nrog Family Care.

Member Rights Specialist (Kws Pab Tshwj Xeeb Rau Tswv Cuab Cov Cai) — Lub
managed care organization (koom haum tswj xyuas kev tu mob) uas pab koj nkag siab txog koj
cov cai thiab cov tes luag num. Tus member rights specialist (kws pab tshwj xeeb rau tswv cuab
cov cai) yuav pab txog cov kev txhawj xeeb thiab cov kev pab thiab yuav pab koj zwm ntawv
teev kev chim siab los sis ntawv thov txiav txim dua.

MetaStar — Lub koom haum uas Wisconsin Department of Health Services (Tuam Tsev Tswj
Xyuas Cov Kev Kho Kab Mob Kev Nkeeg) (DHS) ua hauj Iwm pab nrog xyuas thiab txiav txim
rau tswv cuab cov kev chim siab.

Natural Supports (Cov Kev Txhawb Ib Txwm Muaj) — Cov neeg hauv koj lub neej uas
twb yeej txaus siab pab koj lawm.

Non-Nursing Home Level of Care (Qib Tu Xyuas Tsis Yog Tsev Laus Tu Mob) —
Cov tswv cuab muaj qib kev tu xyuas no muaj gee cov kev tu ncua yuav tau tu xyuas mus ntev,
tiam sis koj tsis tsim nyog tau cov kev pab nyob rau hauv lub tsev laus tu mob. Yuav muaj
Family Care cov kev pab tsawg rau qib kev tu xyuas no.

Notice of Adverse Benefit Determination (Tsab Ntawv Faj Seeb Txog Kev Txiav
Txim Nyhav Rau Txiaj Ntsim Kev Pab) — Ib tsab ntawv faj seeb los ntawm managed care
organization (koom haum tswj xyuas kev tu mob) uas piav ghia txog kev hloov ntawm txoj kev
pab thiab ghov laj thawj rau txoj kev hloov. Lub managed care organization (koom haum tswj
xyuas kev tu mob) yuav tsum xa Notice of Adverse Benefit Determination (Tsab Ntawv Faj Seeb
Txog Kev Txiav Txim Nyhav Rau Txiaj Ntsim Kev Pab) tuaj rau koj yog tias lawv tsis kam
muab ib txoj kev kam them rau uas koj thov txog, tsis them rau ib yam kev pab uas yeej them
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rau, los sis lub tswv yim npaj kev pab raug txiav tu, ncua ib ntus los sis txo tsawg ib yam kev
pab.

Notification of Appeal Rights (Ntawv Faj Seeb Txog Cov Cai Thov Kev Txiav Txim
Dua) - Yog ib tsab ntawv uas piav ghia txog koj cov kev taug rau txoj kev zwm ntawv thov kev
txiav txim dua. Cov managed care organization (koom haum tswj xyuas kev tu mob) yuav tsum
xa tsab ntawv teev ghia txog cov cai zwm ntawv thov kev txiav txim dua yog tias lawv tsis muab
cov kev pab raws sij hawm los sis tsis lis txoj kev txiav txim dua raws cov hnub kawg.

Nursing home level of care (qgib tu xyuas hauv tsev laus tu mob) — Cov tswv cuab
nyob rau qib no muaj cov kev tu ncua loj heev txaus rau koj tsim nyog tau cov kev pab nyob rau
hauv lub tsev laus tu mob. Yuav muaj Family Care cov kev pab ntau yam rau qib kev tu xyuas
no.

Ombudsman (neeg ywj pheej pab daws teeb meem) — Tus neeg tshawb fawb txog cov
kev txhawj xeeb uas ceeb toom muaj thiab yuav pab koj daws cov teeb meem ntawm koj txoj
kev tu xyuas thiab cov kev pab.

Personal Experience Outcomes (Txheeb Kom Paub Koj Tus Kheej Cov Xav Ua
Tau Raws Kev Ntsib Los) — Cov hom phiaj koj muaj rau koj lub nee;.

Power of Attorney for Health Care (Kev Sawv Cev Tam Raug Cai Rau Kev Kho
Kab Mob Kev Nkeeg) — Daim ntawv raug cai uas tib neeg siv tau los tso cai rau ib tug neeg
txiav txim txog kev kho kab mob kev nkeeg rau lawv tus kheej thaum twg lawv tsis muaj peev
Xwm txiav txim tau rau lawv tus khee;.

Prior Authorization (Kev Tso Cai Ua Ntej) (Prior Approval (Kev Pom Zoo Ua Ntej))
— Pawg neeg tu xyuas yuav tsum tso cai rau koj cov kev pab ua ntej koj yuav tau lawv (tshwj tsis
yog kev kub ceev). Yog tias koj tau ib yam kev pab los sis mus cuag ib lub chaw muab kev pab
rab nraum lub koom haum, lub managed care organization (koom haum tswj xyuas kev tu mob)
yuav tsis them rau txoj kev pab.

Provider Network (Koom Haum Muab Kev Pab) — Cov koom haum thiab cov tib neeg uas
lub managed care organization (koom haum tswj xyuas kev tu mob) muaj kev sib cog kom muab
tau cov kev pab. Cov chaw muab kev pab muaj cov neeg pab, cov kev tu xyuas neeg, kev pab
txhawb tu xyuas hauv tsev, cov koom haum tu xyuas mob hauv tsev, cov tsev nyob muaj neeg
pab tu xyuas thiab cov tsev laus tu mob. Pawg neeg tu xyuas yuav tsum tso cai rau cov kev pab
ua ntej koj xaiv tau lub chaw muab kev pab hauv phau ntawv teev ghia.

Residential Services (Cov Kev Tu Xyuas Neeg Hauv Lub Tsev Tu) — Cov chaw tu
neeg yog xws li lub tsev laus, cov tsev tu neeg nyob rau hauv lub zej zog, cov chav tsev nyob uas
tau kev pab tu xyuas, thiab cov tsev laus tu mob.

Txheej Txheem Resource Allocation Decision (Kev Pab Rau Kev Txiav Txim Txog
Kev Fab Chiv Keeb) (RAD) — Ib lub tswv yim uas koj thiab koj pawg neeg siv tau los nrhiav
cov kev pab uas ua hauj lwm thiab tsim nyog tshaj plaws rau koj cov kev tu ncua thiab txhawb
rau koj cov kev xav ua tau rau yav ntev mus.

Room and Board (Chav Pw thiab Kev Noj Haus) — Feem nqi ntawm txoj kev noj kev
haus hauv chaw tu xyuas neeg hauv lub tsev tu uas txuam rau kev khiab chaw nyob thiab cov nqi
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khoom noj khoom haus. Cov tswv cuab muaj tes luag num yuav tau them rau cov nuj nqis
ntawm lawv chav pw thiab kev noj kev haus.

Self-Directed Supports (Cov Kev Pab Txhawb Uas Tus Kheej Cob) — Ib txoj kev rau
koj npaj, muas thiab cob koj gee cov kev pab tu xyuas mus ntev. Cov kev pab txhawb uas tus
kheej cob, koj xaiv ceev tau thiab lis tes luag num rau, koj ghov nyiaj them rau cov kev pab,
thiab yuav ceev tau koj cov neeg muab kev pab, nrog rau kev lis tes luag num ntiav, cob ghia,
saib xyuas thiab ncaws tawm cov neeg ua hauj lwm tu xyuas koj tus khee;.

Service Area (Cheeb Tsam Muaj Kev Pab) — Qhov cheeb tsam uas koj yuav tsum nyob rau
kom rau muaj npe thiab nyob twj ywm nrog My Choice Wisconsin.

State Fair Hearing (Xeev Lub Rooj Sib Hais Ncaj Ncees) — Lub rooj sib hais lis los
ntawm tus administrative law judge (tus kws phua txim kev lis ntaub ntawv) uas ua hauj lwm rau
State of Wisconsin Division of Hearing and Appeals (Fab Tswj Xyuas Cov Rooj Sib Hais thiab
Kev Txiav Txim Dua).
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2. Cov ntsiab lus txhais txog cov kev pab ntawm Family Care cov txiaj
ntsim kev pab

Cov Ntsiab Lus Txhais txog Kev Pab Zam Hauv Tsev thiab Hauv Zej Zog
Muaj cov ntsiab lus txhais txhij txhua yog hnub txog
Cov kev pab no tsis muaj rau cov tswv cuab ntawm gib tu xyuas tsis yog tsev laus tu mob.

Cov khoom pab txhawb yog cov khoom ntswj los sis cov cuab yeej uas txhawb tib neeg cov
kev peev xwm ua tau cov tes dej num txhua hnub hauv lub neej los sis ntswj ib puag ncig uas
lawv nyob rau (nrog rau cov lag tshoom, cov chaw txhais, thiab tej yam li ntawd). Cov khoom
pab txhawb puav leej yog cov kev pab uas tib neeg muab cuag, koom nrog thiab muaj nyob rau
hauv lawv lub zej zog. Qhov no yog kev hloov kho tsheb (xws li cov lag tshoom ntawm cov
tsheb van, cov tuav ntawm tes ntswj), thiab yog tau tus nqi muas tus dev cob ghia muab kev
pab los ntawm ib lub chaw nrov koob nrov npe, tej kev cob ghia tom gab muas tau tus dev
ntawm ib lub chaw nrov koob nrov npe rau ib tug tswv cuab thiab cob ghia txhij txhua rau tus
dev kom ua hauj lwm tau ue ke thiab cov ngi cob ghia rau tus dev kom txuas mus tsis tu ncua
los ntawm ib lub chaw nrov koob nrov npe. (Thaum tus tswv cuab muas tus dev pab tam ib gho
txiaj ntsim kev pab, tus tswv cuab pom tias nws muaj tus dev pab thiab lees tes luag num rau
thiab ris cov nuj nqis rau tus dev pab).

Cov kev pab zov neeg laus yav nruab hnub yog cov kev pab ib nrab hnub rau hauv lub chaw
tu xyuas tsis yog pej xeem chaw nyob uas yuav tau muaj kev sib raug zoo los sis kev pab
txhawb rau txoj kev noj gab haus huv los sis xav tau kev pab ua cov tes dej num hauv lub neej
txhua hnub, kev saib xyuas thiab/los sis kev tiv thaiv. Cov kev pab yuav muaj xws li kev tu
xyuas thiab saib xyuas neeg, cov pluas noj haus me, kev xyuas txog kab mob kev nkeeg thiab
tsheb thauj ntawm ghov chaw zov.

Cov tshuab hluav taws xob/cov khoom pab kev sib txuas lus txhais tau tias yog yam
khoom, ghov khoom cuab yeej, los sis lub tshuab uas txhawb ntxiv, tswj tau los sis txhim kho
tau kev peev xwm ua taus ntawm cov tswv cuab hauv lub tsev, hauj lwm thiab hauv lub zej
zog. Cov kev pab muaj xws li cov khoom tshuab los sis cov kev pab uas txhawb rau tswv cuab
txoj kev hnov lus, hais lus, los sis pom kev, xws li cov tshuab pab kev sib txuas lus, cov tswb
pob ntseg, cov khoom txhawb kev hais lus, cov neeg txhais lus, thiab cov tshuab hluav taws
xob (cov phiaj tablet, cov khoom nga ntawm tes, cov khoom nruab tshuab).

Cov kev tswj tu xyuas neeg (puav leej paub hu ua kev tswj txhooj los sis kev khiav lis kev
pab) uas muab los ntawm pawg neeg tu xyuas. Tus tswv cuab yog tus neeg nruab nrab ntawm
pawg neeg tu xyuas. Pawg neeg muaj, tsawg kawg yog ib tug neeg tu mob zwm muaj ntaub
ntawv thiab tus neeg ua hauj lwm lis kev pab noj pab haus /tus saib xyuas kev kho mob, thiab
puav leej muaj lwm cov kws tshaj lij, raws li haum rau cov kev tu ncua ntawm tus tswv cuab,
thiab tsev neeg los sis lwm cov kev pab txhawb ib txwm muaj uas xav tau los ntawm tus tswv
cuab. Cov kev pab muaj xws li kev ntsuas, kev tuav tswv yim tu xyuas, kev tso cai rau kev pab,
thiab kev soj xyuas tus tswv cuab txoj kev noj gab haus huv thiab kev noj gab nyob zoo.

Cov tswv yim pab kev kho mob thiab cov kev kho kom xis nyob pab rau cov neeg zov tu
tsis tau nyiaj them thiab tus neeg ntiav ua hauj lwm pab txhawb txoj kev kho mob rau tus tswv
cuab thiab lub tswv yim pab txhawb. Cov kev pab muaj xws li cov kev ntsuas, kev tsim muaj
cov tswv yim kho mob hauv tsev, cov tswv yim pab txhawb, cov tswv yim cuam tshuam, kev
cob ghia thiab kev pab txog tshuab siv kom ua tau raws cov tswv yim. Cov kev pab puav leej
kev cob ghia cov neeg zov tu thiab cov neeg ua hauj lwm uas pab rau cov tswv cuab uas muaj
cov kev tu ncua cov nyom (dhau txoj kev tu xyuas tsis tu ncua).

appxservicedefs /8/710/2021] 79
P-00649 (04/2021)




Kev kawm ntawv thiab kev cob ghia neeg siv yog cov kev pab uas tsim los pab tus neeg
muaj txoj kev tsis taus kawm cov txuj ci pab tswv yim rau tus kheej, txhawb rau kev muaj siab,
siv pej xeem cov cai, thiab kawm cov txuj ci yuav tau muaj los tswj thiab tuav lwm cov kev pab
txhawb. Cov kev pab no muaj xws kev kawm ntawv thiab kev cob ghia cov tswv cuab, lawv cov
neeg zov tu thiab cov neeg txiav txim raug cai. Cov nuj nqgis kam them yog cov nqi rau npe
kawm, cov phau ntawv thiab Iwm cov khoom cuab yeej kev kawm ntawv thiab tsheb thauj rau
cov kev kawm, cov kev sib tham thiab lwm cov koom txoos zoo sib xws li ntawd.

Cov kev pab txhawb tswv yim thiab kev kho kaj siab yog cov kev pab yuav tau kho tus
kheej, kev sib raug zoo, lub cev ntaj ntsug, kab mob kev nkeeg, kev yam ntxwyv, siab ntsws,
hiwb, kev puas siab ntsws puas hlwb, los sis cov kev quav dej caw los sis quav tshuaj yeeb.
Cov kev pab muaj xws li txhawb kom haum rau txoj kev laus zus thiab kev tsis taus, kev pab
txhawb rau cov kev sib raug zoo, kev siv cov kev lom zem kho, kev ua khoom zoo nkauj kho,
kev pab tswv yim noj haus, kev pab tswv yim kab mob kev nkeeg, kev pab tswv yim txog cev
nyhav, thiab kev pab tswv yim txog kev tu siab.

Kev kawm txuj ci ua lub neej txhua hnub yog ghia cov tswv cuab thiab lawv cov neeg pab
txhawb ib txwm muaj kom txawj cov txuj ci lis cov dej num txhua hnub, nrog rau cov txuj ci
txhawb tus tswv cuab txoj kev ywj pheej thiab kev koom nrog txoj kev ua lub neej hauv zej zog.
Cov gauv ua piv txwv, muaj xws li kev tswj nyiaj txiag, kev kho vaj tse tu neeg, kev npaj khoom
noj khoom haus, kev cob ghia txav mus los, cov txuj ci tu xyuas tus kheej, thiab cov txuj ci tsim
nyog rau kev muab cuag thiab kev siv cov kev pab hauv zej zog.

Cov kev pab yav nruab hnub yog cov tes dej num teem ua txhua hnub hauv ghov chaw tsis
yog pej xeem nyob rau (chaw zov me nyuam) kom txhawb rau txoj kev sib raug zoo thiab tsim
muaj cov txuj ci ua cov tes dej num hauv txoj kev ua lub neej txhua hnub thiab kev ua lub neej
nyob rau hauv lub zej zog.

Cov kev pab tswj xyuas nyiaj txiag yuav pab cov tswv cuab thiab lawv cov tsev neeg kom
tswj xyuas tau cov nyiaj ntsuab los sis tus kheej cov nyiaj txiag. Qhov kev pab no yog tau tus
neeg los sis lub koom haum them nyiaj rau cov chaw muab kev pab tom gab tus tswv cuab tso
cai them rau cov kev pab uas muaj hauv tus tswv cuab lub tswv yim npaj kev txhawb uas tus
kheej cob. Cov kev pab tswj xyuas nyiaj txiag puav leej yog kev pab rau cov tswv cuab txoj kev
ntsuas tus kheej cov nyiaj txiag kom muaj cov kev pab rau vaj tse nyob thiab lwm cov nuj nqis
tseem ceeb.

Cov pluas noj xa rau tom tsev (qee zaum hu ua “meals on wheels”) xam cov ngi txuam nrog
kev muas thiab kev npaj cov khoom noj, cov khoom siv, cov khoom cuab yeej, lub dag zog
thiab tsheb thauj ib los sis ob pluas noj ib hnub twg rau cov tswv cuab uas tsis muaj peev xwm
ua tau los sis muab tau cov pluas noj zoo yog tsis muaj neeg pab.

Cov kev kho hloov tsev yog cov kev pab thiab cov khoom siv los ntsuas txoj kev tu ncua rau,
npaj rau thiab muab rau cov kev kho hloov los sis cov kev txhim kho tus tswv cuab cov chav
nyob kom muaj kev mus cuag tau los sis txhim kho txoj kev nyab xeeb kom zoo dua. Cov kev
kho hloov tsev yog xam rau cov khoom thiab cov kev pab xws li cov lag txuas, cov rooj tshoom
ntawm taw ntaiv, cov lag tshoom rooj zaum muaj log, cov kev hloov kho chav ua noj/chav dej,
kev mus tau tshwj xeeb/cov kev siv kom nyab xeeb thiab siv suab lus txib kom ua hauj lwm,
ghib teeb, txav lub cev thiab cov khoom hluav taws xob uas txhawb rau tus tswv cuab txoj kev
tso siab tau rau tus kheej thiab kev peev xwm ua taus ywj phee;j.
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Kev pab tswv yim txog vaj tse nyob yog ib txoj kev pab uas yuav pab tau cov tswv cuab mus
muab vaj tse nyob hauv zej zog, uas kev ua tswv cuab los sis khiab tsev nyob txawv ntawm
txoj kev pab. Kev pab tswv yim txog vaj tse nyob yog tshawb txog kev muas los sis khiab vaj
tse nyob, txheeb tau cov kev muab kev pab nyiaj txiag, txheeb tau ghov chaw thiab hom vaj tse
nyob, txheeb tau kev muab cuag thiab kev kho hloov, thiab nrhiav cov vaj tse nyob uas muaj.

Tshuab txais pab kev kub ceev yog ib yam kev pab uas muab cov kev sib tham txuas (hauv
xov tooj los sis lwm cov tshuab) thaum ib tug neeg nyob rau hauv zej zog thiab cov kws kho
mob tshaj lij kom tau kev pab tam sis thaum twg muaj kev kub ceev rau lub cev ntaj ntsug, lub
siab ntsws los sis ib puag ncig.

Cov kev pab ua ntej kawm hauj lwm txuam muaj kev kawm thiab cov kev ua hauj lwm uas tus
tswv cuab yuav tsim muaj cov kev ua tau zoo uas tsis yog kev ua zog thiab cov txuj ci txhawb
rau txoj kev ua tau hauj lwm hauv cov chaw sib txuam hauv zej zog. Cov kev pab no tsim muaj
thiab ghia cob ghia cov txuj ci dav, uas yog kev peev xwm sib txuas lus zoo nrog cov thawj tswj
Xyuas, cov neeg ua hauj lwm nrog thiab cov neeg ghua, feem ntau yog cov yam ntxwv thiab
kev hnav khaub ncaws hauv chaw hauj lwm hauv zej zog, kev peev xwm ua raws cov lus ghia,
kev peev xwm mus ua cov dej nhum, cov txuj ci daws teeb meem hauv chaw hauj lwm, kev nyab
xeeb hauv chaw hauj lwm thiab kev cob ghia txog kev txav mus los. Cov kev pab ua ntej kawm
hauj lwm yog tsim muaj ib txoj kev los ua hauj lwm sib txuam nyob hauv lub zej zog uas tus tib
neeg tau nyiaj them txog los sis ntau dua ghov nqi khwv tsawg kawg nkaus, tiam sis tsis tsawg
dua tus nqgi khwv ib txwm them thiab gib txiaj ntsim nyiaj pab them rau tib hom los sis hom hauj
lwm zoo siab xws uas ua los ntawm cov neeg tsis muaj cov kev tsis taus.

Cov kev pab tsiv tsev yog cov kev pab thiab tej khoom uas ib tug tswv cuab yuav tau muaj
thiab tsiv tau ntawm lub tsev tu los sis tsev neeg lub tsev mus rau ghov chaw nyob ywj pheej
npaj nyob rau hauv lub zej zog. Cov kev pab tsiv tsev yuav yog li nyiaj them rau kev tsiv ib tug
tswv cuab cov khoom cuab yeej, nyiaj them rau cov kev ntxuav tu thiab teeb tsa vaj tse, nyiaj
them cas tsev, nyiaj them txuas nqi hluav taws xob nqi dej thiab cov ngi txuas xov tooj, nyiaj
muas tej rooj tog tsim nyog, cov xov tooj, cov lauj kaub tais diav/diav rawg, cov khoom tu
ntxuav vaj tse, cov khoom siv hauv vaj tse, cov khoom siv rau chav dej thiab chav pw, cov
khoom ghov cub rau chav ua noj.

Kev tu xyuas neeg hauv lub tsev tu: lub tsev rau yim neeg laus muaj 1-2 lub txaj yog ghov
chaw uas tus neeg lis khiav yog tus muab kev tu xyuas, kev kho mob, kev txhawb los sis cov
kev pab ntxiv rau chav pw thiab kev noj kev haus rau ob tug neeg laus. Cov kev pab ib txwm
muaj kev pab txhawb tu xyuas hauv tsev, kev tu xyuas neeg thiab kev tswj xyuas. Cov kev pab
puav leej muaj tsheb thauj thiab cov kev ua si lom zem/cov kev sib raug zoo, kev xyaum coj
yam ntxwv thiab kev txhawb rau kev sib raug zoo thiab cov kev xyaum ua lub neej txhua hnub.

Kev tu xyuas neeg hauv lub tsev tu: lub tsev rau yim neeg laus muaj 3-4 lub txaj yog ghov
chaw uas 3-4 tus neeg laus tsis sib txheeb nrog tus neeg muaj ntawv zov tu thiab tau txais kev
tu xyuas, kev kho maob los sis cov kev pab ntxiv rau chav pw thiab kev noj kev haus, thiab yuav
muaj txog xya teev kev tu mob rau ib tug neeg nyob twg hauv ib lim tiam twg. Cov kev pab ib
txwm muaj kev pab txhawb tu xyuas hauv tsev, kev tu xyuas neeg thiab kev tswj xyuas. Cov
kev pab puav leej muaj kev xyaum coj yam ntxwv thiab kev txhawb rau kev sib raug zoo, cov
kev xyaum ua lub neej txhua hnub thiab tsheb thauj.
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Residential care (Lub tsev tu neeg nyob rau hauv lub zej zog): Lub tsev tu neeg nyob rau
hauv lub zej zog yog ghov chaw zoo li lub tsev nyob uas muaj tsib los sis coob dua tus neeg
laus uas tsis sib txheeb nrog tus neeg lis khiav los sis tus neeg tuav ntaub ntawv uas nyob rau
hauv thiab tau txais kev tu xyuas, kev kho mob, kev tswj xyuas, kev cob ghia, tsheb thauj mus
los thiab muaj txog peb teev kev tu mob rau ib tug neeg nyob twg hauv ib lim tiam twg.

Residential care (Lub tsev tu neeg nyob rau hauv lub zej zog): Cov chav tsev nyob uas
tau kev pab tu xyuas yog ghov chaw zoo li lub tsev nyob hauv lub zej zog uas muaj tsib los
sis coob dua tus neeg laus nyob rau hauv lawv cov chav tsev uas cais thiab sib txawv. Cov kev
pab muaj xws li cov kev pab txhawb (ntxhua khaub ncaws, ntxuav tu vaj tse), kev tu neeg, cov
kev tu mob (kev tu nqaij to, kev tswj tshuaj), thiab kev pab txhawb thaum twg muaj kev kub
ceev.

Cov kev pab tu xyuas kom dim pa yog cov kev pab tu xyuas ib ntus rau tus me nyuam kom
pab daws tau kev ntxhov siab thiab cov yuav tau muaj txhua hnub los ntawm lub tsev neeg los
sis lwm cov neeg zov tu. Kev tu pab tu xyuas kom dim pa yuav muaj rau hauv tus tswv cuab
lub tsev, lub tsev tu neeg nyob, lub tuam tsev kho mob los sis lub tsev laus tu mob.

Cov kev tu xyuas raws tus kheej cob yog cov kev pab txhawb cov tswv cuab ua cov tes dej
num txhua hnub hauv lub neej thiab cov kev pab tu vaj tse uas cov tswv cuab yuav tau muaj
kom nyob tau hauv lub zej zog. Cov tes dej num txhua hnub hauv lub neej yog xws li kev
ntxuav cev, kev hnav khaub ncaws, kev tswj cov tshuaj, kev tu ghov ncauj, plaub haus thiab
tawv nqai, kev npaj pluas noj pluas haus, kev them nuj nqis, kev txav mus los, kev tso zis tso
quav, kev txav cev thiab kev siv tsheb thauj. Tus tswv cuab xaiv ib tug neeg los sis ib lub koom
haum los muab nws cov kev pab rau nws, raws li tus kws kho mob cov lus txib thiab kev ua
raws li lub tswv yim npaj rau tus tswv cuab.

Kev tu neeg mob tshaj lij yog cov kev tu mob tshaj lij tsim nyog los ntawm tus kws kho mob
muaj txuj ci siab, tus kws tu mob muaj ntawv pov thawj, tus kws tu mob muaj ntawv tso cai uas
muaj tus kws tu mob zwm muaj ntaub ntawv nrog tswj xyuas. Kev tu mob tshaj lij muaj xws i
kev saib xyuas thiab teev tseg cov kev mob tshwm sim thiab cov kev kho zoo li cas, cov txhee;j
txheem tu mob thiab cov tswv yim thiab yuav ib sij muaj kev ntsuas tus tswv cuab tus mob thiab
yuav soj xyuas mus ntxiv tus tswv cuab txoj kev mob cov nyom los sis mob sab.

Cov khoom cuab yeej siv kho mob thiab cov khoom siv yog cov khoom tsim nyog los tswj
xyuas tus tswv cuab txoj kev noj gab haus huv, tswj ib txoj kev muaj mob los sis lub cev ntaj
ntsug, txhim kho txoj kev ua taus los sis txhawb rau txoj kev ywj pheej. Cov khoom kheev siv
yog cov khoom pab rau kev tso zis tso quav, ghwv raug mob, cov khoom txheem pob txha, cov
cuab yeej txuas cev pub khoom noj khoom haus, gee cov tshuaj muas hauv khw, cov tshuaj
tawg pleb/tshuaj nplua uas sau tsim nyog rau kab mob kev nkeeg, cov tshuaj sau noj pab
txhawb roj ntsha li Vitamin D, tshuaj gab los muaj ntau hom los sis tshuaj pab txhawb pob txha
kom muaj zog thiab cov cuab yeej nkaug koob IV.

Neeg txhawb nruab nrab yog tus neeg uas tus tswv cuab xaiv los pab nws rau txoj kev tuav
tswv yim, muab cuag thiab cov kev txhawb uas tus kheej cob.
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Cov kev pab txhawb txoj kev ua hauj lwm (cov kev pab txhawb tib leeg thiab pab neeg kom
tau thiab tswj tau txoj tsawg tus) yog pab cov tswv cuab vim yog lawv cov kev tsis taus, uas
yuav tau muaj kev pab txhawb tas mus li thiab kev tswj kom ua tau hauj lwm txuam nyob rau
hauv lub zej zog. Qhov ua tau ntawm txoj kev pab no yog kom muaj txoj hauj lwm them nyiaj
txog los sis ntau dua qib nyiaj them tsawg kawg nkaus hauv ib gho chaw ua hau lwm, hauv txoj
hauj lwm uas haum rau cov hom phiaj ntawm tus kheej thiab txoj kev khwv noj khwv haus.

e Cov kev pab txhawb txoj kev ua hauj lwm rau tib leeg yog npaj rau tib leeg thiab yuav muaj
kev kawm hauj lwm/kev kawm txog txoj hauj lwm los sis kev ntsuas, kev tuav tswv yim ua
hauj lwm haum rau tus tib neeg, kev nrhiav hauj lwm ua, kev tsim kom muaj hauj lwm ua,
sib ntsib nrog cov chaw hauj lwm uas yuav ntiav, kev ntsuas hauj lwm, kev cob ghia thiab
coj kev ua hauj lwm, tsheb thauj, cov kev pab txog kev nce qgib ua hauj lwm, los sis kev pab
txhawb rau txoj kev ua hauj lwm rau tus kheej.

e Cov kev pab txhawb txoj kev ua hauj lwm rau ib pab neeg tsawg tus yog cov kev pab thiab
kev cob ghia hauv lub lag luam, hom lag luam los sis hauv lub zej zog rau cov pawg neeg
muaj ob tug txog yim tus uas muaj cov kev tsis taus. Cov qauv ua piv txwv muaj xws li cov
pab neeg txav tau mus los thiab lwm cov pab neeg tsawg tus muaj cov kev tsis taus ua hauj
lwm rau nyob rau hauv lub zej zog. Cov kev pab txhawb txoj kev ua hauj lwm rau tib leeg
yog npaj rau tib leeg thiab yuav muaj kev kawm hauj lwm/kev kawm txog txoj hauj lwm los
sis kev ntsuas, kev tuav tswv yim ua hauj lwm haum rau tus tib neeg, kev nrhiav hauj lwm
ua, kev tsim kom muaj hauj lwm ua, sib ntsib nrog cov chaw hauj lwm uas yuav ntiav, kev
ntsuas hauj lwm, kev cob ghia thiab coj kev ua hauj lwm, tsheb thauj, cov kev pab txog kev
nce qib ua hauj lwm, los sis kev pab txhawb rau txoj kev ua hauj lwm rau tus khee;j.

Kev pab txhawb tu xyuas hauv tsev yog cov kev pab uas yuav txhawb ncaj gha rau cov tswv
cuab cov tes dej num ua lub neej txhua hnub thiab cov kev tu ncua ntawm tus kheej kom ua
taus tsim nyog nyob rau hauv lawv lub tsev thiab lub zej zog. Cov kev pab yuav muaj xws li kev
pab hnav khaub ncaws, ntxuav cev, kev tswj cov tshuaj, kev noj, kev tso zis txo quav, kev tu
cev, kev txav mus los, kev them nqi, kev siv tsheb thauj thiab cov tes dej huam hauv tsev.

Cov kev cob ghia rau cov neeg zov tu uas tsis tau nyiaj them yuav pab txhawb rau cov tib
neeg uas muab kev tu xyuas uas tsis tau nyiaj them, kev cob ghia, kev ntaus phooj ywg, kev
tswj xyuas los sis lwm cov kev txhawb rau tus tswv cuab. Kev cob ghia muaj xws li kev ghia
txog cov kev kho mob thiab lwm cov kev pab muaj nyob rau hauv tus tswv cuab lub tswv yim
npaj kev tu xyuas, kev siv cov khoom cuab yeej haus teev rau hauv lub tswv yim npaj kev pab,
thiab kev coj ghia raws li tsim nyog, kom cia tau tus tswv cuab nyob rau hauv lub zej zog kom
nyab xeeb.

Tsheb thauj (tsheb tshwj xeeb): Hauv lub zej zog thiab Iwm cov tsheb thauj

o Cov kev pab tsheb thauj yuav pab cov tswv cuab mus cuag tau cov kev pab, cov tes dej
num, thiab cov chaw muaj kev pab hauv lub zej zog. Cov kev pab yuav muaj xws li cov pib
los sis cov yuaj nqi caij tsheb, nrog rau tsheb thauj cov tswv cuab thiab lawv cov neeg tuaj
koom mus rau cov chaw. Tsis xam tsheb thauj mob kub ceev (tsheb thauj neeg mob).

e Lwm cov kev pab tsheb thauj yog pab cov tswv cuab cob rau tus kheej kom tau Medicaid-
cov kev kho mob tsis kub ceev uas kam them rau. Cov kev pab yuav muaj xws li cov pib los
sis cov yuaj nqi caij tsheb, kev them nyiaj rau tsheb mais, nrog rau tsheb thauj cov tswv
cuab thiab lawv cov neeg tuaj koom mus rau cov chaw. Tsis xam tsheb thauj rau kev tsis
kho mob, uas muaj raws tsheb thauj hauv zej zog-xyuas suam toj. Tsis xam tsheb thauj
mob kub ceev (tsheb thauj neeg mob).
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Kev tuav tswv yim thiab pab txhawb rau txoj kev kawm hauj lwm yav tom ntej mus yog
txoj kev pab tuav tswv yim thiab pab txhawb los ntawm pawg neeg rau tus tib neeg nruab nrab
uas pab txhawb rau cov tswv cuab kom muab tau, tswj tau, los sis nce tau qib hauj lwm los sis
kev ua hauj lwm rau tus kheej. Txoj kev pab no yuav muaj kev tsim lub tswv yim kev ua hauj
lwm, kev ntsuas cov txiaj ntsim nyiaj dej siab thiab kev pab txhawb, pab neeg muaj kev pab kev
lis hauj lwm, kev tshawb txog kev khwv noj khwv haus thiab lub hom phiaj kev ua hauj lwm
tseeg, kev pab txhawb thiab kev taug gab txoj kev nrhiav hauj lwm thiab kev pab txhawb rau
yav ntev mus.
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3. Daim Ntawv Thov Kom Txo Tus Nqi Sib Faib Them

DEPARTMENT OF HEALTH SERVICES STATE OF WISCONSIN
Division of Medicaid Services Administrative Rule
F-01827 (09/2020) DHS 10.34

APPLICATION FOR REDUCTION OF COST SHARE

Although completion of this form is voluntary, all the information requested on this form needs to be submitted as
part of the approval process. Personally identifiable information is collected on this form for the sole purpose of
identifying the program participant and processing the request, and will not be used for any other purpose.

Request for Reduction of Cost Share

e Are you a Family Care, Partnership, or PACE member?

¢ Do you have to pay a monthly cost share?

¢ Are you unable to pay your monthly cost share due to your necessary monthly living expenses?

If yes, you may qualify for a reduction of your cost share.

A cost share reduction may make your monthly living expenses more affordable, and allow you to stay enrolled in
Family Care, Partnership, or PACE. Necessary monthly living expenses include costs such as mortgage payments,
rent, home/renter’s insurance, property taxes, utilities, food, clothing, hygiene items, and the cost of operating and
maintaining a vehicle.

To request a reduction of your cost share, please complete the attached form, “Application for Reduction of Cost
Share,” and mail or fax it to the Bureau of Managed Care at:

Member Rights Specialist
Department of Health Services
Bureau of Managed Care

1 West Wilson Street, Room 518
P.O. Box 7851

Madison, W1 53707-7851
Phone: 1-855-885-0287

TTY: 711

Fax: 608-266-3629

Along with the application, you will need to submit proof of your monthly income, your monthly expenses, and the
cost share you owe to your MCO cach month. The application will tell you what kind of proof is needed and gives
examples of the types of documents that provide that proof. The Wisconsin Department of Health Services will
review your application to decide if the amount of cost share you pay each month can be reduced. The Department of
Health Services will send you a letter approving or disapproving your request. If you have questions, please call
1-855-885-0287.

Who Can Help Me Complete This Form?
If you need help completing this form, you can obtain assistance, free of charge, from the following resource:

Benefit Specialists

A benefit specialist can help answer your questions. Services are free and confidential. To find a benefit specialist in
your county of residence, contact your local Aging and Disability Resource Center or county aging office:
https://www.dhs. wisconsin. gov/benefit-specialists/counties.htm.
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F-01827 (09/2020) Page 2 of 4

APPLICATION FOR REDUCTION OF COST SHARE

Answer the questions on this form as completely as you can. If you are filling out this form for someone else, answer
the questions as they apply to that person. If more space is needed, attach a separate sheet(s) of paper and
indicate the number and letter (if any) of the question you are answetring.

Section 1—Applicant Information

Last Name First Name Middle Initial
Mailing Address—Street City State Zip Code
Telephone Number Email Address

Name of Managed Care Organization (MCO) Member is Enrolled in

Date of Birth (mm/dd/yyyy) Medicaid ID Number or CARES ID

Section 2—Authorized Representative (complete this section if applicable)

Last Name—Representative First Name—Representative Middle Initial
Mailing Address—Street City State Zip Code
Telephone Number Email Address

A. Source of Authority to Act as Member’s Representative:

Check the boxes that apply. Proof Required: For any box you have checked, attach a copy of the document that
grants you the authority to act as the member’s representative. For example, a signed guardianship order or
activated power of attorney document.

O Guardian of Estate O Guardian of the Person [0 Power of Attorney for Finances O Attorney
[0 Power of Attorney for Health Care [0 Cther—Specify:

Section 3—Current Cost Share and Amount of Cost Share Reduction Requested

Answer the questions below. Proof Required: Attach a copy of your monthly cost share bill from the MCO or the
State of Wisconsin.

A. What is your current monthly cost share amount? $ th
(This is the amount of cost share you must pay to the MCO now.) permon
B. What is the amount of monthly cost share you can afford to pay?
(This is the amount of cost share you would pay the MCO if your request is fully % per month
granted.)

Section 4—Why Cost Share Reduction is Necessary

Please explain why you need a reduction in cost share (attach additional pages, if needed):

appxcostshare /8/10/2021] 86
P-00649 (01/2017)



F-01827 (0912020) Page 3 of 4

Section 5—Past Cost Share Amount

A. Do you owe the MCO cost share for past months? []Yes []No

B. If yes, how much do you owe? $

Section 6—Current Income Amount

List all types of income you receive below. Proof required: Attach documentation such as copy of social security
statement, annual tax return, statement from a pension or annuity company, paystubs, bank records of deposits into
your checking or savings account from social security, pension, or annuity.

A. Total monthly gross income (This is income before taxes,
Medicare Part B and D premiums, and other deductions are taken $ per month
out).

B. Total monthly net income (This is the actual income you receive
after taxes, Medicare Part B and D premiums, and other deductions | $ per month
are taken out). Also known as “take-home” pay.

C. Source of income

TYPE AMOUNT
O Social Security $
O Pension $
O Annuity $
O Cther $
Specify:

O Other $
Specify:
O Other $
Specify:
O Other $
Specify:

Section 7—Current Monthly Living Expenses

A. List your total monthly necessary living expenses below. Proof required: Attach documentation such as a
copy of a mortgage statement, rental agreement or lease, condo fee invoice, property tax bill, insurance bill,

utility bill.
TYPE AMOUNT
[J Mortgage $
O Rent $
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[0 Home owner'’s insurance $
O Renter's insurance $
[ Property taxes $
[ Condo fees $
O Phone $
O Gas $
[ Electric $
[J Sewer/septic $
O Water $
O Food $
[ Clothing $
[0 Hygiene $
[0 Maintenance and operation of vehicle $

O Other $

Specify:

[0 Other $

Specify:

O Other $

Specify:

[J Other $

Specify:

Section 8—Fair Hearing Request

Have you requested a fair hearing with the Wisconsin Department of Administration, Division of Hearings and

Appeals regarding your cost share amount? [ | Yes [ ] No

If yes, what is the date the hearing occurred or is set to occur?
Date (mmvdd/yyyy)

SIGNATURE — Member or Authorized Representative

Date Signed
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4. Daim Qauv Ntawv Ceeb Toom ntawm Qhov Kev Txiav Txim Siab
Txog Txiaj Ntsig Kev Pab Uas Tsis Zoo

& my choice

WISCONSIN

FAMILY CARE
NOTICE OF ADVERSE BENEFIT DETERMINATION

Mailing Date: Insert Date Notice Mailed

Members Name Member's ID or MCI Number
Member/Legal Decision Maker's Street Address
City, State Zip Code

Dear Members Name,

This notice confirms our discussion on insert date.
The service or support in question is: insert service in question

After reviewing the options with you using the Resource Allocation Decision (RAD) process, we have
decided to:

[] Terminate current service.

Effective date of intended action:

[ ] Reduce current service.
Effective date of intended action:

Description of current level:

New level after reduction:

] Suspend current service.
Effective date of intended action:

Expected date service will resume:

] Deny request for service or support.

Date of request:

[] Limit request for service or support.

Date of request:

Description of requested level:

Authorized level of service or support:

] Deny payment for service or support.
Date of request:

Date(s) service provided:

Provider or supplier:

Payment amount being denied: ~ $

DHS/DMS F-00232 (02/2020) Page 1 of 4
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The reason for our decision is that:

] The service or support is not an effective way to support your outcome(s).

[ ] You do not need this service or level of service or support to support your outcome.

[ ] We are already supporting your outcome in another way.

[ ] The service or support you received was not authorized.

[ ] An informal support has been identified and has agreed to provide this service or support for you.

[ ] The service or support is being performed by a member of your household and the service or support
benefits the other individuals residing in the household with you.

[] Other:

Explanation of the decision: This detailed explanation is for the member. The rationale used to make the
decision should always be included along with any recommended alternative(s).

If you disagree with this decision, the following pages describe your options.

Sincerely,

care manager name
care manager title
phone number

RN care manager name
RN Care Manager title
phone number

Appeal Rights

1. How to appeal this decision
If you disagree with this decision, write, call, fax, or email:

MCO name

MCO address

appropriate contact phone number
appropriate fax number
appropriate email address

You can get the Appeal Request form online at www.dhs.wisconsin. gov/familycare/mcoappeal.htm, or
by calling one of the independent ombudsman agencies listed at the end of this notice.

Include a copy of this notice with the completed request form or letter.
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2. Grievance and Appeal Committee

After MCO name receives your request, we will set up a meeting with our Grievance and Appeal
Committee. The committee is made up of MCO name representatives and at least one person who is
also receiving services from us (or represents someone who does).

You have the right to appear in person if you choose. You may bring an advocate, friend, family
member, or witnesses. Y ou may also present evidence and testimony to this committee.

You will receive a written decision on your appeal. If you do not agree with the Grievance and Appeal
Committee’s decision, you can request a state fair hearing. See section 6 for more information.

3. Continuation of services

If you are getting benefits and you ask for an appeal before your benefits change, vou can keep getting
the same benefits until the Grievance and Appeal Committee makes a decision on your appeal.

If you want to keep your benefits during your appeal, your request must be postmarked, faxed, or
emailed on or before insert effective date of intended action.

If the Grievance and Appeal Committee decides that MCO name, decision was right, you may need to
repay the extra benefits that you received between the time you asked for your appeal and the time that
the Grievance and Appeal Committee makes a decision. However, if it would cause you a large
financial burden, you might not be required to repay this cost.

4. Deadline to file your appeal with MCO name

You should file your appeal as soon as possible.

Your appeal to MCO name must be postmarked, faxed, or emailed no later than 60 calendar days from
the mailing date on page one of this notice. Important: If you would like your benefits to continue
during your appeal, your appeal must be postmarked, faxed, or emailed insert effective date of
intended action.

5. Speeding up your appeal with MCO name

You may ask MCO name to speed up your appeal. If MCO name decides that taking the standard
amount of time could seriously harm your health or ability to perform your daily activities, we will grant
you a faster appeal called an “expedited appeal.” This means you will receive a decision on your case
within 72 hours of your request. If you want to learn more about an expedited appeal, contact MCO
name at MCO phone number.

6. State fair hearing
You have the right to ask for a state fair hearing if you do not agree with the Grievance and Appeal

Committee’s decision on your appeal.

If you ask for a state fair hearing, you will have a hearing with an independent Administrative Law
Judge (ALJ). You may bring an advocate, friend, family member, or witnesses. You may also present
evidence and testimony at the hearing.
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MCO name’s member rights specialist can assist you with filing a fair hearing request. To contact a
member rights specialist, call Member Rights Specialist phone number. You can also get the hearing
form from one of the independent ombudsman agencies listed at the end of this notice or online at
www.dhs.wisconsin. sov/library/f-=00236.htm.

Send the completed request form or a letter asking for a hearing and a copy of this notice to:

Family Care Request for Fair Hearing
Wisconsin Division of Hearings and Appeals
PO Box 7875

Madison, WI 53707-7875

Fax: 608-264-9885

Important Note: You cannot request a state fair hearing until you have received the Grievance and
Appeal Committee’s decision on your appeal or MCO name fails to send you a written decision within
30 calendar days of receiving your appeal.

You have 90 calendar days from the date you receive the Grievance and Appeal Committee’s written
decision on your appeal to request a state fair hearing. If MCO name fails to send you a written decision
within 30 calendar days of receiving your appeal, the 90 days starts the day after the 30 calendar day
period ends.

7. Who can help you understand this notice and your rights?

a. MCO name’s member rights specialist can inform you of your rights, try to informally resolve your
concerns, and assist you with filing an appeal. The member rights specialist cannet represent you at
a meeting with our Grievance and Appeal Committee or at a state fair hearing. To contact a member
rights specialist, call Member Rights Specialist phone number.

b. Anyone receiving Family Care services can get free help from an independent ombudsman. The
following agencies advocate for Family Care members:

For members age 18 to 59:
Disability Rights Wisconsin
Toll Free: 800-928-8778
TTY: 711

For members age 60 and older:

Wisconsin Board on Aging and Long Term Care
Toll Free: 800-815-0015

TTY: 711

Copy of your case file

You have the right to a free copy of the information in your case file related to this decision. Information
means all documents, medical records, and other materials related to this decision. If you decide to appeal
this decision, you have the right to any new or additional information MCO name gathered during your
appeal. To request a copy of your case file, contact appropriate contact at phone number.
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5. My Choice Wisconsin tsab ntawv thov kev txiav txim dua

DEPARTMENT OF HEALTH SERVICES STATE OF WISCONSIN
Wis. Stats. § 46.287(2)(c)

Division of Medicaid Services
F-00237 (01/2019)

APPEAL REQUEST - MY CHOICE WISCONSIN

Completing this form is voluntary. Personally identifiable information collected on this form is used to
identify your case and process your request only.

Name — Member Today’s Date

Mailing Address

City State Zip Code
WI

[] Check this box if you would like to appeal My Choice Wisconsin’s decision by requesting a
meeting with the My Choice Wisconsin Grievance and Appeal Committee.

Continuing your services during an appeal of a reduction, suspension, or termination of a
service

If you are getting benefits and you ask for an appeal before your benefits change, you can keep getting
the same benefits until a decision on your appeal has been made. If you want to keep your benefits
during your appeal, your request must be postmarked or faxed on or before the effective date of the
intended action. If the Grievance and Appeal Committee decides that My Choice Wisconsin’s decision
was correct, you may need to repay the extra benefits that you got between the time you asked for your
appeal and the time that the Grievance and Appeal Committee makes a decision. However, if it would
cause you a large financial burden, you might not be required to repay this cost.

[] Check this box if you would like to request the same services to continue during your appeal.
Copy of your case file

You have a right to a free copy of the information in your case file related to your appeal. Information
means documents, records and other related material including any new or additional information My
Choice Wisconsin gathers during your appeal.

[ ] Check this box if you would like to receive the information in your case file from My Choice
Wisconsin related to your appeal.

SIGNATURE - Member Date Signed

Mail or fax this form to:
My Choice Wisconsin
10201 W Innovation Dr. Suite 200
Wauwatosa WI 53226-4822
Fax: 608-245-3821
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To start your appeal as soon as possible, you can call My Choice Wisconsin at 800-963-0035 ext. 3448
before mailing this form. TTY users should call 711.

Your appeal must be postmarked or faxed no later than 60 calendar days from the date on the Notice
of Adverse Benefit Determination.
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6. Tsab ntawv Thov Xeev Lub Rooj Sib Hais Ncaj Ncees

DEPARTMENT OF HEALTH SERVICES STATE OF WISCONSIN
Division of Medicaid Services Wis. Stats. § 46.287(2)(c)
F-00236 (02/2020)

REQUEST FOR A STATE FAIR HEARING

| SECTION A — REQUIRED

Completing this form is voluntary. Personally identifiable information collected on this form is
used to identify the case and process your request only.

Name — Member Phone Medicaid ID #
Mailing Address Program

[ ] Family Care [ ]Partnership [ ]PACE
City Zip Code | Managed Care Organization (MCO)
Today’s Date Effective Date of Adverse Benefit Determination

Continuing your services: If the adverse benefit determination affects your services and your
request is received before the effective date, your services in most cases will not stop or be
reduced. (If the judge decides that the MCO’s decision was right, you may need to repay the
extra services that you got between the time you asked for a fair hearing and the time that the
judge makes a decision. However, if it would cause you a large financial burden, you might not
be required to repay this cost.)

Do you wish your services to be continued? [ | Yes [ |No

SECTION B

Complete only if fair hearing request is Why are you asking for a hearing? (Attach
related to: additional sheet if needed.)

] Eligibility [] Cost Share

SECTION C

Complete only if fair hearing request is related to one of the below. To request a fair
hearing related to one of the below, you must first go through your MCO’s appeals

process.

] Functional eligibility screen conducted by ] Failure to provide services/supports in a
MCO timely manner

[] Reduction, suspension or termination of [ Involuntary disenroliment from the MCO

service/support
[] Denial of request to dispute a financial

] Denial or limited authorization of a requested liability
service
[ ] Denial of request to obtain services
[] Denial of payment for a service outside the MCO's network
[] care plan [ Failure of the MCO to make an appeal

decision within the required timeframe
Why are you asking for a hearing? (Attach additional sheet if needed.)

appxdhaform /8/10/2021]
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[]Yes

[JYes
[]Yes

[]Yes

[ ]No

[ ] No
[ ]No

[ ]No

. Did you file an appeal with your MCO’s Grievance and Appeal

Committee?
Date you filed the appeal:

. Did you request the same services to continue during your appeal with

the MCQO?

. Have you received a written decision from the MCO’s Grievance and

Appeal Committee? Attach a copy of the decision to this form or briefly
describe the decision below:
Summary of decision:

. If you answered “No” to question 3, when was the MCO's Appeal and

Grievance Committee decision due:
(If possible, attach a copy of the MCO’s letter that told you when you
would receive a decision.)

Note: The MCO Appeal and Grievance Committee has up to 30 days
to make a decision on your appeal. You must wait to see if the MCO
sends you a decision on your appeal by the date in the letter before
you can request a fair hearing.

[ SECTION D - REQUIRED

SIGNATURE — Member Date Signed

Mail or fax this form AND a copy of the MCO’s appeal decision letter (or, if the MCO did not
provide you with an appeal decision letter, the MCO'’s letter informing you of the date by which it
would provide you with its decision) to:

Family Care Request for Fair Hearing
cfo Division of Hearings and Appeals
PO Box 7875
Madison WI 53707-7875

Fax: 608-264-9885
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Your managed care organization:

Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters

¢ Written information in other formats (large print, audio,
accessible electronic formats, other formats)

Provides free language services to people whose primary
language is not English, such as:

¢ Qualified interpreters

e |Information written in other languages

If you need these services, please contact your care manager
or a member rights specialist.
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7. My Choice Wisconsin Tsab ntawv ceeb toom ntawm cov kev nqis
tes ua ntiagtug

Our
Uses and
Disclosures

Notice of Privacy Practices

my choice

WISCONSIN

Your Information.
Your Rights.
Our Responsibilities.

Contact the Privacy Officer:

10201 West Innovation Drive Suite 100
Wauwatosa, WI 53226

Email:
difamcprivacyofficer@mychoicefamilycare.org
Toll-free: 1-833-253-3465

This notice describes how medical information about
you may be used and disclosed and how you can get
access to this information. Please review it carefully.

You have the right to:

® Request confidential communication

your information
* Get a copy of this privacy notice
e Choose someone to act for you

rights have been violated

* Get a copy of your health and claims reccrds
» Correct your health and claims records

» Ask us to limit the information we share
® (Get a list of those with whom we've shared

» File a complaint if you believe your privacy

\

» See page 2 for
more information on
these rights and how
to exercise them

use and share information as we:

* Provide disaster relief

You have some choices in the way that we
» Answer coverage questions from your family and friends

» Market our services and sell your information

» See page 3 for
more information on
these choices and
how to exercise them

/

® Run our organization
® Pay for your health services
o Administer your health plan

* Do research
* Comply with the law

and other government requests
* Respond to lawsuits and legal actions

We may use and share your information as we:
¢ Help manage the health care treatment you receive

* Help with public health and safety issues

* Respond to organ and tissue donaticn requests and
work with a medical examiner or funeral director

» Address workers’ compensation, law enforcement,

\

> See pages 3and 4
for more information
on these uses and
disclosures

o

Motice of Privacy Practices s Page 1
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Your
Privacy When it comes to your health information, you have certain rights.

. This section explains your rights and some of our responsibilities to help you.
nghtS p y 9 p Py

Get a copy of your ® You can ask to see or get a copy of your health and claims records and other health
health and claims information we have about you. Ask us how to do this.
records

* We will provide a copy or a summary of your health and claims records, usually within
30 days of your request. We may charge a reasonable, cost-based fee.

Ask us to correct ® You can ask us to correct your health and claims records if you think they are
health and claims incorrect or incomplete. Ask us how to do this.
records

* We may say “no” to your request, but we'll tell you why in writing within 60 days.

Request confidential ¢ You can ask us to contact you in a specific way (for example, home or office phone)
communications or to send mail to a different address.

* We will consider all reasonable requests, and must say “yes” if you tell us you would
be in danger if we do not.

B R P R R R I A e R L E TR PR T T T R R

Ask us to limit what ® You can ask us not to use or share certain health information for treatment,

we use or share payment, or our operations.
* We are not required to agree to your request, and we may say “no” if it would affect
your care.
Get a list of those ® You can ask for a list (accounting) of the times we've shared your health information
with whom we‘ve for six years prior to the date you ask, who we shared it with, and why.

shared information  We will include all the disclosures except for those about treatment, payment, and

health care operations, and certain other disclosures (such as any you asked us to
make). We'll provide one accounting a year for free but will charge a reasonable,
cost-based fee if you ask for another one within 12 months.

B R R R R R T Ry R R R R R R P R R PR R R R R P PP AT R R R R R

Get a copy of this * You can ask for a paper copy of this notice at any time, even if you have agreed to
privacy notice receive the notice electronically. We will provide you with a paper copy promptly.
Choose someone ¢ If you have given someone medical power of attorney or if someone is your legal
to act for you guardian, that person can exercise your rights and make choices about your health
information.
* We will make sure the person has this authority and can act for you before we take
any action.
File a complaint if * You can complain if you feel we have violated your rights by contacting us using the
you feel your rights information on page 1.

are violated * You can file a complaint with the U.S. Department of Health and Human Services

Office for Civil Rights by sending a letter to 200 Independence Avenue, S\W,,
Washington, D.C. 20201, calling 1-877-696-6775, or visiting www.hhs.gov/ocr/
privacy/hipaa/complaints/.

* We will not retaliate against you for filing a complaint.

Motice of Privacy Practices * Page 2
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For certain health information, you can tell us your choices about what
we share. If you have a clear preference for how we share your information in the
situations described below, talk to us. Tell us what you want us to do, and we will follow
your instructions.

In these cases, you have ® Share information with your family, close friends, or others involved in payment
both the right and choice for your care

to tallus to: ¢ Share information in a disaster relief situation

If you are not able to tell us your preference, for example if you are unconscious,

we may go ahead and share your information if we belfeve it is in your best interest.
We may also share your information when needed to lessen a serious and imminent
threat to health or safety.

In these cases we never * Marketing purposes

share your information
unless you give us
written permission:

R R R R R R R P T P R P R R R P P R R P T R R R R R R PR T S PR R P R R P R TR R )

¢ Sale of your information

Our
Uses and How do we typically use or share your health information?

Disclosures We typically use or share your health information in the following ways.

.

Help manage * We can use your health information : Example: A doctor sends us information

the health care and share it with professionals who are : about your diagnasis and treatment plan

treatment you treating you. . 50 we can arrange additional services.

receive

Run our * We can use and disclose your information  : Example: We use health information

organization to run our organization and contact you : about you to develop better services
when necessary. s for you.

We are not allowed to use genetic
information to decide whether we will
give you coverage and the price of that
coverage. This does not apply to long term

care plans.
Pay for your * We can use and disclose your health . Example: We share information about
health services information as we pay for your health 1 you with your dental plan to coordinate
services. . payment for your dental work.
Administer * We may disclose your health information . Example: Your company contracts with us
your plan to your health plan sponsor for plan . to provide a health plan, and we provide
administration. . your company with certain statistics to

: explain the premiums we charge.

continued on next page

Motice of Privacy Practices * Page 3
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How else can we use or share your health information? We are allowed or required to share your

information in other ways — usually in ways that contribute to the public good, such as public health and research.

We have to meet many conditions in the law before we can share your information for these purposes. For more
information see: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/index.html.

Help with public health
and safety issues

Respond to organ and tissue
donation requests and work
with a medical examiner or
funeral director

Address workers*
compensation, law
enforcement, and other
government requests

Respond to lawsuits and

legal actions

Motice of Privacy Practices * Page 4
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* We can share health information about you for certain situations such as:
¢ Preventing disease
¢ Helping with product recalls
¢ Reporting adverse reactions to medications
¢ Reporting suspected abuse, neglect, or domestic violence
¢ Preventing or reducing a serious threat to anyone's health or safety

¢ We will share infermation about you if state or federal laws require it,
including with the Department of Health and Human Services if it wants to
see that we're complying with federal privacy law.

* We can share health information about you with organ procurement
organizations.

* \We can share health information with a coroner, medical examiner, or funeral
director when an individual dies.

* We can use or share health information about you:
¢ For workers' compensation claims
¢ For law enforcement purposes or with a law enforcement official
+ With health oversight agencies for activities authorized by law
¢ For special government functions such as military, national security, and
presidential protective services

* We can share health information about you in response to a court or
administrative order, or in response to a subpoena.
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Our Responsibilities

* We are required by law to maintain the privacy and security of your protected health information.

* We will let you know promptly if a breach occurs that may have compromised the privacy or security
of your information.

* We must follow the duties and privacy practices described in this notice and give you a copy of it.

* We will not use or share your information other than as described here unless you tell us we can in
writing. If you tell us we can, you may change your mind at any time. Let us know in writing if you
change your mind.

Changes to the Terms of this Notice
We can change the terms of this notice, and the changes will apply to all information we have about you.
The new notice will be available upon request, on our web site, and we will mail a copy to you.

Effective Date of Notice: 1/9/2014

This Notice of Privacy Practices applies to the following organization.

My Choice Wisconsin Health Flan, Inc.
My Chofce Wisconsin, Inc.

Notice of Privacy Practices * Page 5
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3

my choice

WISCONSIN

Caring Starts Here

www.mychoicewi.org
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