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DATE

MEMBER NAME ADDRESS

Dear MEMBER NAME:

You are receiving this letter because you receive supplemental vision benefits through March
Vision as a member of the My Choice Wisconsin Medicare Dual Advantage program. We are
excited to announce that starting on November 1, 2022, we are partnering with EyeQuest for all
your covered vision needs. This means that you will begin receiving vision services through
EyeQuest and will no longer receive vision benefits through March Vision. EyeQuest provides
comprehensive eye care coverage to over 1.5 million members and has a wide network of eye
care professionals to choose from. EyeQuest is a product of DentaQuest, your Dual Advantage
dental provider. Offering benefits through the same provider will streamline your services and
make it easier for you to get the care you need.

You can find the 2022 Medicare Dual Advantage Summary of Benefits, which describes your
supplemental vision benefits, on our website at: www.mychoicewi.org/medicare-dual-
advantage/member-resources/.

Frequently asked questions:

Does this affect my current supplemental vision benefits?
No. Your 2022 supplemental vision benefit remains unchanged.

How do I find an in-network eye care professional and access to vision services?
e Search the directory of vision network providers at
https://govservices10.dentaquest.com/member/#findAProvider or
e (all EyeQuest at 833-479-0201. EyeQuest customer service staff are available to serve
you 8:00 am — 8:00 pm, Monday — Friday.

Who should I contact if I see my eye care provider before November 1, 2022, and I have
questions concerning my vision claim?
Contact March Vison Customer Service at -1-855-516-2724

If I am currently receiving treatment from an eye care professional that is not in the
EyeQuest network, will I have to change providers?
e Ifyour eye care professional is not currently in network, EyeQuest will work with your
eye care professional to have them join.
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e Ifyour provider declines to join the EyeQuest network:

o We recommend that you contact EyeQuest customer service department. They are
available to assist you with finding a new vision provider. Contact them at
833-479-0201 or search the directory of vision network providers at
https://govservices10.dentaquest.com/member/#findAProvider.

o You may continue to receive services from your out-of-network provider,
however, please be aware that rates for out-of-network providers may be higher.

Kind Regards,

My Choice Wisconsin Provider Services Team

H5209 004 _DQLetter2 C


https://govservices10.dentaquest.com/member/#findAProvider

Multi-language Interpreter Services

ATTENTION: Language assistance services, free of charge, are available to you.
Call 1-800-963-0035 (TTY users should call Wisconsin Relay System 711).

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-800-963-0035 (TTY: 711).

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-963-0035 (TTY: 711).

Chinese
R RS S A DL B SEE S IEEBIARTS - 55 1-800-963-0035
(TTY :711) -

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-963-0035 (TTY: 711).

Arabic
—ady daail | laadly @l ) 65 4 galll saclsal) ciland Gld (Aalll K3 Caaati caiS 13) ik ale] -800-963-
0035:8)) (TTY: 711) - <aila aall oSl

Russian
BHUMAHWE: Ecnn Bbl roBopuTE Ha pyCCKOM A3blke, TO BaM AOCTYNHbI 6ecnnaTHble
ycnyru nepesoga. 3soHute 1-800-963-0035 (tenetann: 711).

Korean
FO:et=2HE AMIZotA = 82, 9 XA& MHIAE 22 0| Z0ta! &= U SLICH

1-800-963-0035 (TTY: 711)H2 2 HM3loff =& AIL.

Viet,na,lme§e ) ) 5
CHU Y Néu ban naéi Tiéng Viét, co cac dich vu ho trgg ngdn nglr mién phi danh cho ban.
Goi sO 1-800-963-0035 (TTY: 711).



Pennsylvanian Dutch

Wann du Deitsch (Pennsylvania German / Dutch) schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1-800-963-0035 (TTY: 711).

Laotian
U090 1909 WIVCDIWITI 290, NIVVSINIVYOOCTEDOIVWIFI, LOBVCT O,
csvSwenlvivion. tns 1-800-963-0035 (TTY: 711).

French
ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont
proposeés gratuitement. Appelez le 1-800-963-0035 (TTY : 711).

Polish
UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-800-963-0035 (TTY: 711).

Hindi
& G =G 3T -54] Slerd § «dl 3HTUb AT Hod H= HTHT FETCT YT IUY 1= 1-800-
963-0035 (TTY: 711) TR Did DR |

Albanian
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
pa pagesé. Telefononi né 1-800-963-0035 (TTY: 711).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-963-0035 (TTY: 711).



