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Medicare/Medicaid

Contact UsWho is My Choice?
We’re here to help you!
Call us or visit our website today for more 
information about the Partnership program.

Interpreter and translation services are available 
free of charge. This document may be available 
in other forms upon request. If you have special 
needs, please call 800-963-0035 for help. 
Family Care Partnership is a public program 
offered through the Wisconsin Department of 
Health Services.

My Choice Wisconsin has a contract with 
Wisconsin Medicaid to offer Partnership and is 
a state-certified care management organization 
Equal Opportunity Employer.

ATENCIÓN: Si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 800-963-0035 (TTY: 711).

LUS CEEV: Yog tias koj 
hais lus Hmoob, cov 
kev pab txog lus, muaj 
kev pab dawb rau koj. 
Hu rau 800-963-0035 
(TTY: 711).

Visit
mychoicewi.org/partnership/

Call Toll-Free
800-963-0035
TTY: 711

Our Mission
We are committed to the improved health 
of our members and the betterment of 
our communities. As trusted stewards of 
public funds, we care for the whole 
person and well-being of all by offering 
services that promote independence, 
value diversity, and inspire self-advocacy.  

To locate our local office and your 
local ADRC please visit:
mychoicewi.org/partnership/
program-locations/

What is Partnership?

My Choice Wisconsin is a managed 
care organization with a passion for 
putting our members 
first. With three programs 
across Wisconsin, 
members receive long-term 
care and health services 
to help them live their best 
lives independently in their 
own communities. We 
offer Family Care, Family 
Care Partnership, and 
Medicare Dual Advantage.

My Choice Wisconsin 
works collaboratively with 
local agencies and health 
care providers to ensure 
our members have ample 
choices and high-quality 
support and services from 
a diverse network. 

The Partnership program helps frail elders 
and adults with disabilities with higher 
care needs coordinate their medical, health, 
and long-term care services. Members 
enrolled in the Partnership program work 
with a local Care Team consisting of a Care 
Manager, a Registered Nurse, and a Nurse 
Practitioner, plus anyone else the member 
wants involved, to create a personalized 
plan that will help them live their fullest life 
as independently as possible. My Choice 
Wisconsin supports the Partnership 
program in 12 counties in Wisconsin.

What do we do?
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Partnership gives members the
extra help they need to be healthy 
and safe.
                                 Caring starts here.  

http://mychoicewi.org/partnership/ 


 

Am I Eligible to Join?

• 18 years of age or older with     
   intellectual, physical, or developmental   
   disabilities OR 65 years of age or older

• You qualify for or receive state 
   Medicaid assistance determined by 
   income and assets

• You meet certain eligibility 
   requirements determined by the 
   long-term care functional screen

• You live within the counties 
   Partnership is offered. My Choice  
   Wisconsin supports the Partnership 
   program in 12 counties

Who Can Join My Choice Wisconsin 
Partnership

What is Care 
Coordination?

You, the member

Your Care 
Manager

Registered 
Nurse

Case 
Aide

Nurse 
Practitioner 

Manager

Our 
Experts

Your Care Manager and your Registered 
Nurse (RN) are your main contacts and 
the primary managers of your care plan

Partnership

Medical Equipment and Supplies 
walkers, blood sugar monitors, oxygen 
equipment

Home Modifications 
railings, ramps, adaptive fixtures

My Choice Wisconsin 
Partnership 
Plan Benefits

You’ll receive:

No premium $0 | No deductible $0

Over-the-Counter (OTC) Items 
$100 per month (no rollover); combined 
allowance with Transportation

Food & Produce 
$200 per month (no rollover)

Worldwide Emergency/Urgent Coverage
Up to $10,000 each calendar year for 
emergency transportation, urgent care, 
emergency care, and post-stabilization care 
(Care provided outside the United States)

Extra Benefits for Safety and Savings:

Dental Coverage
Preventive services and select 
comprehensive services up to $3,600 per 
year through dental vendor

Hearing
Routine hearing exam per year & up  
to 2 pre-selected hearing aids (both ears) 
once per 2 years

Personal Emergency Response  
System (PERS+)
An in-home medical alarm system, with 
other outstanding features

Non-Emergency Medical Transportation
$100 per month (no rollover); combined 
allowance with OTC 

Self-Directed Services Be your own 
boss and choose how and who provides 
your services

Part B: Doctor Visits & Tests
We cover routine care and doctor 
visits. If your doctor orders tests, 
like an X-ray, we’ll cover that too. 
We can even help you schedule 
your appointments.

Part D: Prescription 
Drug Coverage
Whether you need medications 
daily or only occasionally, you 
have access to a variety of name-
brand and generic drugs. 

Part A: Hospital Visits 
& Expenses
If you require a hospital stay, we 
have you covered. When you’re 
ready to be discharged, our care 
coordination will help you with 
your next steps. Vision Coverage

Routine eye exam once per year & $300 
eyewear allowance per year

My Choice Wisconsin Partnership is an 
HMO D-SNP with a Medicare contract and a 
Medicaid contract with the State of Wisconsin. 
Enrollment in My Choice Wisconsin 
Partnership depends on contract renewal.

http://mychoicewi.org/partnership/program-locations/

