
 
 

 

 

 

WPS Family Care Claims Process 

 
WPS is the Third-Party Administrator (TPA) for the My Choice Wisconsin by Molina Healthcare 
Family Care program.   
 
For information on electronic claims filing and EFT/ERA information, visit Family Care Groups | 
WPS and click on the heading for My Choice Wisconsin.  
  
Enroll for Family Care EFT/ERA through Change Healthcare at Change Healthcare Payer 
Enrollment.  
 
Providers who would like to sign up to bill via spreadsheet must complete the User Agreement 
found at Family Care Groups | WPS, My Choice Wisconsin heading, under claim filing option     
3: Spreadsheet Submission. Email completed user agreements to FCWPS@wpsic.com. 
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