Kak Yy4acCTHHMK, HeAOBONLCTBO, 3Has, YTO y Bac
Bbl MMeeTe He BOSHWUKHYT HEMPUATHOCTH NPU
npaso: BbIpa)eHUM CBONX ONACeHMi
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CooGwjaTb
O CBOMX
onaceHusx

CBo6oaHO BbicKa3biBaTb CBOE

Ha cBoeBpemeHHOe
pelueHue no noeogy
Xano6bl un
anennsauumn

Monyuatb
oGHOB/IEHHYI0 MHpOpMaLMIO
© npoueaypax pacCMOTPeHUs

Wanob v anennaunmn

Ecnu y Bac BO3HUK/IN
npo61eMbl C MPUHATMEM
peLLeHns unmn okasaHMem
BaM YC/lyr, CHavana
NOroBopUTe CO CBOEWN
rpynnon MeauLUMHCKOro
o6ecyXKuBaHUA

[ 1p@Ba Y4aCTHUKOB M XKa/100bl 1
anennaunm B nporpamme Medicaid

- p

YTto Takoe anoba?

YKanoba — 370 cnocob BbICKa3aTb CBOE MHEHWE, eC/U
Bbl HE4OBO/IbHbI MOCTABLLMKOM MeOANUMHCKNX ycnyr My
Choice Wisconsin (MCW) niv ka4ectBoM MeAULIMHCKOro
06CNY>XMBAHWA WKW NPEeAOoCTaBEeHHbIX YC/YT.

Kak nogartb xanoby:

- Bbl MOXeTe 06CcyanTb CBOU OMaceHus ¢
rpynno MeguunHCKOro o6Cy>KMBaHUA Nn
pyKoBOOUTENEM.

« Bl MOXeTe 06paTnTbCa K cneumanmncty no npaeam
YYaCTHUKOB.

« Bl nmeeTe npaBo nogatb xanoby B nob6oe Bpems
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YTo Takoe anennauma?

Anennaums — aTo Koraa Bbl 3anpalunBaeTe
paccMoTpeHure pelleHuns, npuHatoro MCW no nosoay
OOHOV U3 NpeaoCTaB/IeHHbIX BaM YC/yr. ITO pelleHne
MOT/10 NPeACTaBNATb COOO0N «OTKa3 B NpeaocTaBIeHnn
CTPaxoBOro MOKPbITUSA», TO €CTb 0TKAa3, COKpaLlleHne
NN NpekpaLleHne 3anpallnBaemMoin BaMu YCyru.

Kak nogartb anennaumio:

+ Yt06bl HauaTb Npouecc, obpaTUTechb K
crneuunanncTy no NpaBaMm y4aCTHUKOB.

« ¥ Bac ectb 60 gHel ¢ gaTbl yBeQOM/IEHUS O HALIEM
pelieHnn.

« Y Hac ectb 30 gHelr Ha pacCMOTpPEHNE, MPUHATHE
peLLeHUs No MoBoAy anennsaumm u nocienyoLwmn
MUCbMEHHbIV OTBET.

« Ecnun Bbl cuntaeTe, UTO COCTOSIHME BaLlero 340poBbs
1M 6e30MnacHoOCTb nogBepraroTcAa pucky, nonpocurte
YCKOPUTb npouecc pacCMOTpeHUA aneniaunn.

B cnydae npuHATUA, Mbl COOOLLMM BaM O HaLLeM
peLleHnn B Te4veHne 72 4vacos.

& My choice
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| 1p@Ba Y4aCTHUKOB M XXa/100bl 1
anennaunm B nporpamme Medicaid

NMoMoLlb B OTHOLUEHUM BalLuen
XanoG6bl N anennauum

« Bbl MOXeETEe NonpocuTb Mto60oro YeioBeKa
npeacTaBNsaTb BalW MHTEpECHI.

« Ecnu BbI xoTNTE nony4ynTb NOMOLLDb OT CTOPOHHEIro
arentctBa, MCW moxert npenocCcrtraBuTb BaM
KOHTAKTHYIO MHpOopMaLMIO OPYyrnx areHTCTB.

« Cneumanuct no npasam y4actHMkKoB MCW moxet
NOACHUTb BalLM NpaBa M NOPALOK nogaym xkanob n
anennaunin. OH MOXXET NOMOYb BaM PeLUNTb, KAaKOM
npouecc ny4yile BCero BaM noaxoauT.

+ Bbl MOXeTe HanncaTb HaM MMCbMO WU MO3BOHUTb
HaM. Ecnu Bbl oTnpaBun HaM CBOIO anensisuuto
nnn xanoby no noyte, oNULIKNTe, YTO, MO BalLeMy
MHEHWI0, HE06XOANMMO UCTMPaBUTb N NoveMy. Mbl
npuMeM anennauuio K paCCMOTPEHUIO B TEUEHME
5 pabounx gHen.

€ my choice
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KoHTakTHaa nHndpopmauma

MouTtoBbli agpec:

My Choice Wisconsin

Attn: Member Rights Specialist
10201 W Innovation Dr. Suite 200
Wauwatosa, WI 53226-4822

Homepa TenedpoHoOB cneymanucra

no npaBamMm y4acrtHMKOB

Family Care, Partnership, Dual Advantage,
Medicaid SSI

BecnnartHbii Tenedon: 1-800-963-0035 x 3448 TTY: 711

BadgerCare Plus
BecnnatHbi¥ Tenedon: 1-855-530-6790 TTY: 711

Al‘lﬂ nonyvyeHus AOHOI‘IHMTeanOﬁ

uHpopmaLuum cm.:

» CNpaBOYHMK y4YaCTHMKA

- Haw Be6-camT: mychoicewi.org/contact/

grievances-appeals/

- CBMOEeTeNbCTBO CTPAXOBOrO MOKPbITUS (TO/1bKO
A/151 yHACTHMKOB riporpamm Partnership Duals n
Dual Advantage)

YyacTtHrKKM nporpammbl Partnership, kotopble Takxe
SABNAOTCS yYacTHMKaMmn nporpammbl Medicare, moryTt
WMETb OOMOMHUTE/bHbIE MPaBa Ha nogavy anennaumm 1
»anob. 119 nonyyYyeHns AoNONAHUTENBHOW MHGOPMaLMK
obpallanTech K CrneumanmncTty no npaBam y4aCTHUKOB.
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